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Breast Care Centre Car parking Public transport Hospital address
The Breast Care Centre is sited in the  Limited parking is available  Railway and bus stations are
building to the left of the Main on site (a pay and display approximately four miles away. Glenfield Hospital
Entrance, near the East Entrance. system is in operation). The Hospital Hopper bus runs every b q
There are steps and a steep ramp Where possible, the UHL 30 minutes and links Glenfield Hospital, Groby Roa
down to the Centre. Should would encourage the use Leicester General Hospital and Leicester Leicester
assistance be required with of alternatives to the car. Royal Infirmary with the Beaumont Leys LE3 9QP
wheelchair access, please go to the Disabled bays are available, = Centre, Hamilton Centre and the railway
station.

main hospital reception and request however the blue badge
porter assistance. on-street exemptions do Visit www.uhl-tr.nhs.uk or call traveline
on 0871 200 22 33 for more information.

Please report to the Breast Care not apply.
Reception on arrival. For train details call 08457 48 49 50.



Welcome to
Glenfield Hospital

Glenfield Hospital is part of The University
Hospitals of Leicester NHS Trust, (UHL).

We are called ‘University’ Hospitals because as
well as treating over a million patients a year we
work alongside Leicester’s universities to teach
student doctors and nurses.

UHL is officially rated as ‘excellent’. This means
that the services we provide and the staff who
provide them are amongst the best in the country.
However we know that there are always things we
could do better.

If you have any suggestions for how we can improve
or you are concerned about any part of your visit or
treatment please contact the Patient Advice and
Liaison Service (PALS), they are there to help.

Call PALS on (0116) 258 3100.

Your appointment letter will tell you the date and
time of your appointment and which area you
need to go to. Please check your letter carefully
before you set off for your appointment and let
the clinic know if you are unable to attend.

Special requirements

If you have any special needs relating to a
disability, or you require language or
communication support, please ring the
telephone number given in your appointment
letter before your appointment so that the
appropriate arrangements can be made.

Medicines

Please bring with you all the medicines you are
currently taking, whether prescribed or purchased
over the counter (including any creams, inhalers
or complementary medicines), in their original
packaging.

For more information visit

www.uhl-tr.nhs.uk

Student doctors and nurses

As we are a teaching hospital there may be
students present during your appointment.
If you do not feel comfortable with this
please let us know.

Treatment consent

Consent to undergo treatment can be
implied, verbal or written depending on the
nature of the treatment. If you have any
guestions about your treatment, please do
not hesitate to ask.

Receiving copies of your letters

If you would like to receive copies of any
letters written about your care, for example
from a hospital doctor to your GP, please tell
us during your appointment.

If you would like this in another language
or format, call (0116) 258 4382
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Clean hands are safe hands

Whether you're an outpatient,
inpatient or a visitor, it is everyone's
responsibility to keep our hospitals
clean and germ free.

e Wash your hands regularly;
especially before eating and after
going to the toilet.

e If you are staying in hospital and
have visitors, ask them to wash
their hands or use the alcohol gel
before they touch you, especially if
you have had a surgical procedure
or you have an open wound.

e If you are a visitor, don't wait to
be asked! Clean your hands before
and after you have any contact
with a patient. This will reduce the
risk of infection for both of you.

e Think twice about
visiting someone
in hospital if <TOR,
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If you would like
a copy of our

‘Understanding and Preventing
Infections’ leaflet,
call (0116) 258 3573
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