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Supporting patients, carers, families and staff who are

not religious

Coming in to hospital can often be a stressful experience. It can raise
many questions, anxieties and fears. Having someone who can listen in
confidence to your emotional needs and who is part of the wider hospital
team but not involved in your treatment or physical care can be very
beneficial.

University Hospitals of Leicester is the first NHS Trust in the UK to employ
a non-religious member of the team to offer support and choice to
patients, carers, families and staff. Our non-religious pastoral carer is part
of our wider chaplaincy team. In short, the role exists to provide holistic,
spiritual support for those who are not religious.

It is helpful to think of spiritual care in terms of caring for the human spirit
in anyone. The human spirit is to do with a person’s individuality, their
need for meaning, peace or hope which can be expressed in many ways.

Whether you are a humanist, atheist, agnostic, secular or simply do not
identify with any religious belief, you may value the support offered
through this unique role.

If you would like to request a visit from the non-religious pastoral
carer or make a referral you can:

Phone us:

Glenfield Hospital: 0116 258 3413
Leicester General Hospital (LGH) 0116 258 4243
Leicester Royal Infirmary (LRI) 0116 258 5487

Email us: chaplaincy@uhl-tr.nhs.uk
Please let us know which member of the team you would like to visit you.

Phone messages and emails are checked weekdays and Sunday mornings.
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What have people said about this service?

“My dad was in hospital for the last two months of his life. He told us about
his visits from the non-religious pastoral carer. We could see how much it
helped him feel calm, which helped us stay calm too. I'm so happy she
was there for him.”

“Our baby girl only lived for a few hours We were so sad and in shock.
We're humanists. We didn’t want a religious ritual but felt we had to do
something to mark the fact that this little being had been part of our lives.
The nurse said the hospital had a non-religious pastoral carer we could
talk to. We had a naming and non-religious blessing for our baby. The
pastoral carer read some really comforting words and gave us a lovely
copy of those words to take home with us.”

“'m a nurse. We all have to deal with all sorts of tragedies. We're usually
able to just get on with things. But this time, for some reason, | just
reached overload. Anyway, this one day | really didn’t know how | was
going to get through the day when | bumped into the pastoral carer on the
ward. We went to the retreat room in the chaplaincy and | was able to let
go of feelings I'd been bottling up. It really helped me put everything into
perspective”.

“My wife and | had a difficult decision to make after our son was badly
injured in a car crash. A nurse asked me if a chaplain could help. We're
atheists so | asked if there was anyone who wasn'’t religious we could talk
to. We wanted someone with a world view similar to ours. Talking to the
pastoral carer helped us clarify our thoughts. | can’t imagine what it would
have been like without her being there for us.”

“l have been in and out of Leicester Hospitals with a life threatening
condition. There have been several times when | really wanted someone
to discuss things with. It is a real delight to know that there is a choice of
support available for people who are not religious now.*
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The Non-Religious Pastoral Carer

A new resource for patients, carers, families and staff
at Leicester’s Hospitals
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enhancing your hospitals

If you would like this information in another language or
format, please contact the service equality manager on
0116 250 2959

JaVl 2 o3l asd ol JSii L9 clogleall 03d e Joaxdl (9 w5 aiS 13]
.0116 250 2959 8 8l9lwall doazl a0 go
o A @R frrEns SEm - RS 9 wfde Bea B, oiE ShER T SR
ST TSR T [EREGH M 0116 250 2959 AR AR FF1
RS AR A 5 — P Eo Ok R A, TEEUE 0116 250 2959
R IRS T4 (Service Equality Manager).
% dAHal Bl UASSlo] A AUl 28U BUR MR RS & cl
1320le{l 53] UL Ssal[@Zl N0 0116 250 2959 GUR AU 53,
I o9 Bl 39 fiwlere i forad) a1 v W egdre =1fey dr U
9 9o, A gaaTfere] AR | 0116 250 2959 W RIS HIVIT |
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Ak by ste chceli dostat tuto informaciu v inom jazyku, alebo formate, kontaktujte
prosim manazéra rovnosti sluzieb na tel. ¢isle 0116 250 2959.

Haddaad rabto wargadan oo turjuman oo ku duuban cajalad ama qoraal ah
fadlan la xiriir, Maamulaha Adeegga Sinaanta 0116 250 2959.
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