How well did we care for you?

Liaison Service (PILS) at the hospital on
0808 178 8337

Please tell us about your experience -
good or bad. You can:

Log on to: www.nhs.uk Email: pils.complaints.compliments@
You will then be on the NHS choices uhl-tr.nhs.uk

home page. Select ‘Leave a comment’.  Write to:

We will only use your email address to  Patient Information & Liaison Service
give you feedback. The Firs, /o Glenfield Hospital
Freephone: the Patient Information Groby Road, Leicester LE3 9QP

Special Requirements

Do you have any special needs relating arrangements can be made.

to a disability, or require language or Do you have a learning disability and
communication support? require support?

Please ring the telephone number Please contact our Learning Disability

given in your appointment letter as Liaison Nurses on 0116 250 2809.
soon as possible so that the appropriate

If you would like this information in another
language or format, please contact the
service equality manager on 0116 250 2959
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IR —FE S g Ok R A, 150 0116 250 2959
I 2 IR 55 P48 Ak 48 B (Service Equality Manager).
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Jezeli chcieliby Panstwo otrzymac niniejsze informacje w ttumaczeniu na inny jezyk
lub w innym formacie, prosimy skontaktowaé sie z Menedzerem ds. réwnosci w
dostepie do ustug (Service Equality Manager) pod numerem telefonu 0116 250 2959.

a9 30% fen diefae = faudt 7 2u stsr nigee wdter 32 3 faour anat 3w Haw, Aefer
faamrizdt #dHe 5= 0116 250 2959 3 FHuga a9 |

Ak by ste chceli dostat tuto informéaciu v inom jazyku, alebo formate, kontaktujte
prosim manazéra rovnosti sluzieb na tel. Cisle 0116 250 2959.

Haddaad rabto wargadan oo turjuman oo ku duuban cajalad ama qoraal ah
fadlan la xiriir, Maamulaha Adeegga Sinaanta 0116 250 2959.

Produced: August 2014 Reviewed: February 2018 Review: February 2020

(Priestnall)218KR COR007-0218

Important information to help
you plan your visit to the clinic at

Glenfield Hospital

Information for Patients

How to get to the hospital

Our aim is to ensure that there are car
parking spaces available for those who
really need to use them. We encourage
you to use public transport or walk to
the hospital if you are fit and well.

By bus: For information on bus routes
and times contact Traveline on
0871 200 2233.

Our Hospital Hopper: This bus service
links our three hospitals with Beaumont
Leys Centre, Hamilton Centre, the
Railway station and Jubilee Square (Park
and Ride hub).

The service runs every 30 minutes
throughout the day. See our website for
the timetable.

The nationally recognised concessions
are valid on buses in Leicester including
the Hospital Hopper.

By car: The hospital is situated about
three miles north west of Leicester city
centre and is accessible from Glenfrith
Way (A563) and Groby Road (A50).

Please keep this
leaflet for future use

Drop off bays exist at the main
entrances. These have a 20 minutes
maximum stay.

By ambulance: Patients whose medical
condition prevents the use of normal
private or public transport may qualify
for patient transport to their
appointment. Use of this service is
subject to strict eligibility.

The ambulance service is only able to
transport a companion when this is vital
to the medical needs of the patient.
How can | make the most of my
appointment? Make a list of any
questions you need to ask. You are
welcome to come with a partner, friend,
family member or carer. You may also
audio record your appointment.
Walking Aids: Please bring your own
walking aids or wheelchair if you
normally use these.

www.leicestershospitals.nhs.uk

NHS

University Hospitals of Leicester
NHS Trust
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