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If yo
u

 w
o

u
ld

 like th
is in

fo
rm

atio
n

 in
 an

o
th

er 
lan

g
u

ag
e o

r fo
rm

at, p
lease co

n
tact th

e 
service eq

u
ality m

an
ag

er o
n

 0116 250 2959

H
o

w
 w

ell d
id

 w
e care fo

r yo
u

?

Sp
ecial R

eq
u

irem
en

ts 

Please tell us about your experience - 
good or bad. You can:
Log on to: w

w
w

.nhs.uk 
You w

ill then be on the N
H

S choices 
hom

e page. Select ‘Leave a com
m

ent’. 
W

e w
ill only use your em

ail address to
 

give you feedback.
Freephone: the Patient Inform

ation
 

Liaison Service (PILS) at the hospital on
 

0808 178 8337  
Em

ail: pils.com
plaints.com

plim
ents@

uhl-tr.nhs.uk
W

rite to:
Patient Inform

ation &
 Liaison Service

The Firs, c/o G
lenfi

eld H
ospital

G
roby Road, Leicester LE3 9Q

P

D
o you have any special needs relating

 
to a disability, or require language or 
com

m
unication support? 

Please ring the telephone num
ber 

given in your appointm
ent letter as 

soon as possible so that the appropriate 

arrangem
ents can be m

ade.
D

o you have a learning disability and
 

require support? 
Please contact our Learning D

isability 
Liaison N

urses on 0116 250 2809.

Im
p

o
rtan

t in
fo

rm
atio

n
 to

 h
elp

  
yo

u
 p

lan
 yo

u
r visit to

 th
e clin

ic at
G

len
fi

eld
 H

o
sp

ital

In
fo

rm
atio

n
 fo

r Patien
ts

w
w

w
.leicestersh

o
sp

itals.n
h

s.u
k  

H
o

w
 to

 g
et to

 th
e h

o
sp

ital

O
ur aim

 is to ensure that there are car 
parking spaces available for those w

ho 
really need to use them

. W
e encourage 

you to use public transport or w
alk to 

the hospital if you are fi
t and w

ell.

By bus: For inform
ation on bus routes 

and tim
es contact Traveline on  

0871 200 2233. 

O
ur H

ospital H
opper: This bus service 

links our three hospitals w
ith Beaum

ont 
Leys Centre, H

am
ilton Centre, the 

Railw
ay station and Jubilee Square (Park 

and Ride hub). 
The service runs every 30 m

inutes 
throughout the day. See our w

ebsite for 
the tim

etable.
The nationally recognised concessions 
are valid on buses in Leicester including 
the H

ospital H
opper.  

By car: The hospital is situated about 
three m

iles north w
est of Leicester city 

centre and is accessible from
 G

lenfrith 
W

ay (A
563) and G

roby Road (A
50).

D
rop off bays exist at the m

ain 
entrances. These have a 20 m

inutes 
m

axim
um

 stay.
By am

bulance: Patients w
hose m

edical 
condition prevents the use of norm

al 
private or public transport m

ay qualify 
for patient transport to their 
appointm

ent. U
se of this service is 

subject to strict eligibility.
The am

bulance service is only able to 
transport a com

panion w
hen this is vital 

to the m
edical needs of the patient.

H
ow

 can I m
ake the m

ost of m
y 

appointm
ent? M

ake a list of any 
questions you need to ask. You are 
w

elcom
e to com

e w
ith a partner, friend, 

fam
ily m

em
ber or carer. You m

ay also 
audio record your appointm

ent.
W

alking A
ids: Please bring your ow

n 
w

alking aids or w
heelchair if you 

norm
ally use these.

Please keep
 th

is 
leafl

et fo
r fu

tu
re u

se
U

n
iversity H

o
sp

itals o
f Leicester

N
H

S Tru
st
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 W
it

h 
yo

ur
 

ag
re
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en

t,
 a

 s
tu
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nt

 m
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 b
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es

en
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ri
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 y

ou
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po

in
tm

en
t.

 If
 y
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 c
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ac
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vi
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 b
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af

fe
ct

ed
.

R
ec

o
rd

in
g
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o

u
r 

ap
p

o
in

tm
en
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If
 y

ou
 h

av
e 

a 
ph

on
e 

w
it

h 
au

di
o-

re
co

rd
 

pl
ea

se
 t

el
l t

he
 D

oc
to

r 
th

at
 y

ou
 w

an
t 

to
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co

rd
 y

ou
r 

ap
po

in
tm

en
t 

so
 t

ha
t 

yo
u 

ca
n 

lis
te

n 
to

 w
ha

t 
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 s
ai

d 
ag
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n 

w
he

n 
yo

u 
ge

t 
ho

m
e.

W
e 

va
lu

e 
yo

u
r 

fe
ed

b
ac

k 
 

Pl
ea

se
 S

ha
re

 Y
ou

r 
Ex

pe
ri

en
ce

 o
f 

yo
ur

 v
is

it
 

to
 t

he
 c

lin
ic

 u
si

ng
 a

 t
ou

ch
 s

cr
ee

n 
su

rv
ey

 
de

vi
ce

, a
va

ila
bl

e 
in

 a
ll 

cl
in

ic
 a

re
as

 a
nd

 t
he

 
m

ai
n 

re
ce

pt
io

n 
of

 t
he

 h
os

pi
ta

l. 
 

Th
is

 f
ee

db
ac

k 
w

ill
 b

e 
us

ed
 t

o 
im

pr
ov

e 
th

e 
se

rv
ic

es
 w

e 
of

fe
r 

fo
r 

pa
ti

en
ts

, c
ar

er
s 

an
d 

fa
m

ili
es

, a
nd

 a
ls

o 
bu

ild
 o

n 
th

in
gs

 w
e 

ar
e 

do
in

g 
w

el
l.

If
 y

ou
 a

re
 g

iv
en

 a
 p

re
sc

ri
pt

io
n 

in
 c

lin
ic

, i
t 

is
 

im
po

rt
an

t 
yo

u 
ta

ke
 t

hi
s 

to
 t

he
 r

ig
ht

 p
la

ce
 

to
 g

et
 y

ou
r 

m
ed

ic
at

io
n.

A
 w

hi
te

 p
re

sc
ri

pt
io

n:
 

Pl
ea

se
 t

ak
e 

th
is

 t
o 

th
e 

ho
sp

it
al

 p
ha

rm
ac

y 
(T

ru
st

M
ed

). 
Lo

ca
l c

he
m

is
ts

 c
an

no
t 

gi
ve

 y
ou

 
m

ed
ic

in
es

 w
it

h 
th

es
e.

 If
 y

ou
 n

or
m

al
ly

 p
ay

 
fo

r 
pr

es
cr

ip
ti

on
s 

yo
u 

w
ill

 n
ee

d 
m

on
ey

.  

Fo
r 

so
m

e 
pr

es
cr

ip
ti

on
s 

a 
fo

rm
 o

f 
id

en
ti

fi
ca

ti
on

 m
ay

 b
e 

re
qu

ir
ed

.
Th

e 
Tr

us
tM

ed
 O

ut
pa

ti
en

t 
ph

ar
m

ac
y 

is
 

lo
ca

te
d 

ne
ar

 t
he

 o
ut

pa
ti

en
t 

cl
in

ic
s 

at
 t

he
 

m
ai

n 
en

tr
an

ce
 t

o 
th

e 
ho

sp
it

al
. T

ur
n 

of
f 

th
e 

m
ai

n 
co

rr
id

or
 n

ea
r 

th
e 

ca
sh

 m
ac

hi
ne

.
A

 g
re

en
 p

re
sc

ri
pt

io
n:

 
Pl

ea
se

 t
ak

e 
th

is
 t

o 
yo

ur
 lo

ca
l c

he
m

is
t.

W
ai

ti
n

g
 t

im
es

Cl
in

ic
s 

m
ay

 s
om

et
im

es
 r

un
 la

te
. 

In
fo

rm
at

io
n 

on
 w

ai
ti

ng
 t

im
es

 is
 a

va
ila

bl
e 

in
 a

ll 
cl

in
ic

 a
re

as
.  

Yo
u 

m
ay

 a
ls

o 
as

k 
a 

m
em

be
r 

of
 s

ta
ff

 f
or

 
in

fo
rm

at
io

n 
ab

ou
t 

yo
ur

 a
pp

oi
nt

m
en

t 
an

d 
th

e 
re

as
on

s 
fo

r 
an

y 
de

la
y.
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if
f 

(8
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0
M

ot
or
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ke

s 
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e 
FR
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en
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&

 P
ri

m
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Ca
re

r 
Se
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 T
ic

ke
t:

 
D

ai
ly

 £
5.

50
 

W
ee

kl
y 

£1
5 

M
on

th
ly

 £
50

Pa
rk

in
g

M
ed

ic
in

es

Li
m

it
ed

 p
ay

 a
nd

 d
is

pl
ay

 p
ar

ki
ng

 is
 

av
ai

la
bl

e 
on

 s
it

e.
 A

t 
pe

ak
 t

im
es

 a
cc

es
s 

ca
n 

in
vo

lv
e 

a 
pe

ri
od

 o
f 

qu
eu

in
g.

 
M

ar
ke

d 
di

sa
bl

ed
 b

ay
s 

ex
is

t 
ar

ou
nd

 t
he

 
si

te
. I

f 
th

es
e 

ar
e 

fu
ll 

yo
u 

ca
n 

us
e 

an
y 

Pa
y 

an
d 

D
is

pl
ay

 c
ar

 p
ar

k 
fo

r 
fr

ee
 p

ro
vi

di
ng

 
yo

ur
 b

lu
e 

ba
dg

e 
is

 c
le

ar
ly

 v
is

ib
le

. 
Ce

rt
ai

n 
qu

al
if

yi
ng

 b
en

efi
ts

, a
s 

no
ti

fi
ed

 b
y 

th
e 

D
ep

ar
tm

en
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of
 S

oc
ia

l S
ec

ur
it

y,
 e

nt
it

le
 

th
e 

pa
ti

en
t 

to
 f

re
e 

or
 r

ed
uc

ed
 p

ar
ki

ng
 in

 

ho
sp

it
al

 a
nd

 e
xt

er
na

l p
ub

lic
 c

ar
 p

ar
ks

.  
Fo

r 
m

or
e 

in
fo

rm
at

io
n,

 p
le

as
e 

co
nt

ac
t 

th
e 

Ca
sh

ie
rs

 o
ffi

ce
 0

11
6 

25
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00

.
If
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 c
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ub

je
ct

 t
o 

vo
lu

nt
ee

r 
av
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la

bi
lit

y)
.  

To
 c
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 t

he
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ug
gy

 o
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yo
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iv
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ll 

07
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1 
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6 
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 b
ug

gy
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C
le

an
 h

an
d

s 
ar

e 
sa
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Th
e 

be
st

 w
ay

 t
o 

pr
ev

en
t 

th
e 

sp
re

ad
 o

f 
in

fe
ct

io
n 

is
 b

y 
cl

ea
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ng
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ou
r 

ha
nd

s.
  

Th
e 

qu
ic

ke
st

 w
ay

 t
o 

cl
ea

n 
yo

ur
 h

an
ds

 in
 

cl
in

ic
 is

 b
y 

us
in

g 
th

e 
ha

nd
 s

an
it

is
er

 

av
ai

la
bl

e.
 It

 is
 p

er
fe

ct
ly

 O
K

 t
o 

as
k 

st
af

f 
to

 
cl

ea
n 

th
ei

r 
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s 

be
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re
 t

he
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ex
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u 

if
 y
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av
en

’t 
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 d
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l m
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 p
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 c
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(in
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in
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an
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m
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en
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ry

 m
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or
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