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Welcome to November’s edition of the GP Newsletter
I am the new Head of Services for GPs and I am looking forward
to meeting more of you over the coming weeks.
If you would like more information about any articles in the newsletter
or have suggestions for future editions, please do get in touch.

Jade Atkin
0116 258 8598 / 07432 623 350
jade.atkin@uhl-tr.nhs.uk

Revised Phlebotomy Service for Children
From Monday 3rd December 2012, we will be revising the
phlebotomy service for children at the Leicester Royal Infirmary.
Blood tests can be arranged as follows:

Fasting blood tests
8.30am to 10.30am on
Mondays and Wednesdays only

Children
under 8 years

Children 8 years old
and above

by appointment only
Parents/ guardians should call
0116 258 6922 between 4pm and 6pm
Monday to Friday to arrange an
appointment.

no appointment necessary
Drop-in clinics run
Monday to Friday 3pm to 4.30pm
Please send your patient to the Child
Development Centre, inside the
Windsor Building entrance, ground
floor, opposite the Main Pharmacy,
Leicester Royal Infirmary.

Children’s Assessment Unit, Level 3,
Balmoral Building, Leicester Royal
Infirmary.

Please note:

For more information, contact the Children’s Day Care on 0116 258 6922

• There is no service at weekends or on
Bank Holidays
• Please advise patients to attend for the
test as soon as possible
• We experience a peak in demand
during school holidays so patients may
wish to attend outside these times to
avoid long waits
• To enable us to carry out the
appropriate test, patients must bring a
blood request form completed by you
• The child’s parent or legal guardian
should attend as we need their
consent to take blood.

The 5 Critical Safety Actions
Improving
Clinical Handover

To provide a systematic, safe and effective handover of care
Lead clinicians: Dr Beverley Collett/Dr Andrew Furlong

Acting upon Results

All results to be reviewed and acted upon in a timely manner
Lead clinicians: Dr Steve Jackson/Dr Shona Campbell

Relentless attention
to EWS Triggers
and Actions

To improve the care delivery and management of
the deteriorating patient
Lead clinicians: Dr Sanjay Agrawal/Dr Pete Rabey

Implement and Embed
Mortality and Morbidity
Standards

To have a standardised process for reviewing in-hospital
deaths within 3 months and archiving the completed reviews
Lead clinicians: Rebecca Broughton/Dr Kevin Harris

Senior Clinical Review,
Ward Rounds and
Notation

To provide timely senior clinical reviews and to set minimum standards
for ward rounds and documentation to meet national guidance
Lead clinicians: Prof Sue Carr/Dr Doug Skehan

The 5 Critical Safety Action Programme Lead is Claire Rudkin. For further information,
please email Claire.e.rudkin@uhl-tr.nhs.uk or Tel: 0116 256 3117

The 5 Critical Safety Actions
Programme
The safety of patients is paramount to UHL.
UHL is committed to ensuring patients are
cared for and treated in a safe
environment. Following a recent thematic
review of serious incidents across the Trust,
five key areas were identified.
These are the 5 Critical Safety Actions
which are now being focused on. UHL is so
committed to these actions that they have
been identified and agreed as key patient
safety targets for the Trust as part of the
CQUIN payment framework.

GP temperature check

We are keen to continue to build on our relationships with
and services to our GP colleagues. We plan to repeat the
GP temperature check which was a short online survey.
The results will help us focus our efforts on what counts
most to you so we would encourage you to complete the
survey which can be accessed here:

http://www.leicestershospitals.nhs.uk/professionals/temperature-check-survey/

Update on ICE

Within UHL we are
continuing to roll out ICE
to an increasing number of Day Case and
Outpatient areas. These include Gynaecology
(LGH and LRI), the Neonatal Unit and Urology.
Two areas are using ICE in real time - Cardiac Catheter Lab
and the Adult Urgent Ambulatory Care Clinic. A number of
other users are coming on stream including the Emergency
Frailty Unit in the ED and a number of Clinical Nurse Specialist
Services including Paediatrics and Infectious Diseases.
In due course the Community
Incontinence Clinics which UHL will be
providing will use the ICE System to
generate their letters. I am also pleased to
let you know that the Dieticians will be
using ICE to ensure better communication
regarding special dietary requirements of
patients discharged from UHL.
There remains a major technical issue to
be overcome (which may be solved by the
next version of ICE) so that it is possible to
generate OPD Letters in other areas within
the hospital.

In addition, work is continuing to ensure
that letters produced off site can be
transmitted through the ICE Route so that
they arrive seamlessly within GP Systems.
Lastly I am meeting with GP and UHL
colleagues to consider changes to the
current format and content of the
Discharge Letters to ensure they remain
appropriate to both UHL and GP
colleagues.
Dr Andrew St John
Responsible Officer – e communications

Bed
Bureau
Pilot for
General
Surgery Patients
The Department of Surgery within UHL has
been looking at ways to improve the
management of acute general surgical
problems. Over a three week period,
Mr Andrew Miller, Consultant Surgeon at the
LRI has been running a pilot study whereby
GPs who call Bed Bureau to admit a general
surgery patient, have been offered the option
to discuss their admission with a Specialist.
As a result, several patients have avoided
admission after advice. Several have been
seen the following day on the Surgical
Admission Unit and managed as an
outpatient. The remainder have been directed
to the most appropriate surgical unit.
Although small, this pilot has answered
several questions that will help with the
proposed reconfiguration of acute surgical
services in Leicester.
For further information, please contact:
Lisa Gowan, CBU Service Manager for
GI Medicine/General Surgery at
lisa.gowan@uhl-tr.nhs.uk

GP hotline

Highlight Report October 2012
Since the GP Hotline was launched in May 2012, it
has received the following number of calls:
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It has proven particularly popular with the following practices who
have made the most contacts to the Hotline over the five month period:
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Willowbrook Barwell & The Limes The Central Downing
Medical Hollycroft
Surgery
Drive

You are now able to email
requests to the GP Hotline
through our website. Your
request will be actioned in
real time between the hours of
09.00-18.00 Monday to Friday.

Johnson
Medical

The
Wycliffe
Medical

Bushloe
End

Freemen’s
Common

you can ring the GP Hotline
on 0116 258 48 58 and press
option 2.

Latham
House

Most queries are from GPs who would like to speak to a consultant
about a patient query. The percentage of patients who received no
intervention following a GPs discussion with a consultant has ranged
from 61-86%. The number of admissions has ranged from 8-20% and
between 6-21% of patients were diverted to a routine or urgent clinic:
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Over the coming months, we will be auditing the
Hotline service and you may be asked by our call handlers
if you intend to admit your patient. This will help us collect
better data on the number of saved admissions.

Admission avoidance

Details of the <48 and >48 hour
admission avoidance / ambulatory
clinics for GPs can be found by clicking
here: http://www.leicestershospitals.
nhs.uk/professionals/potentialadmission-avoidance-services/

THE DOCTORS’ DINING CLUB

The Doctors Dining Club provides an opportunity for GPs and
Consultants (local to Leicester, Leicestershire and Rutland)
to get to know each other over a meal and develop informal
professional relationships between and within
primary and secondary care.
The event is not
sponsored, there is no
CPD, no invited speakers,
no commissioning or
management agenda,
just doctors wining, dining
and talking.

The Doctors Dining Club takes place about
three times a year around February, June and

Consultant update
Dr Arif Khan - Children’s Services
Dr Konda Kondov - Theatres, Anaesthesia, Pain and Sleep (TAPS)
Dr Barbara Powell - Cancer Services and Clinical Haematology
Dr Karim Shoukrey - Theatres, Anaesthesia, Pain and Sleep (TAPS)
Dr Joyce Solomons - Womens and Perinatal Services

Mr Joseph Emembolu - Obstetrics
Dr Mohammad Khan - Paediatric Cardiology
Dr Mandar Marathe - A&E
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To find out more about the Club and to get
yourself on the mailing list, please contact
Ron Hsu rth4@leicester.ac.uk 0116 229 7263

Podcasts

Starters

Leavers

October to avoid the holiday periods. A variety of
restaurants are used to enjoy different culinary
delights. Members are encouraged to invite
colleagues to join the Doctors Dining Club as it is
not intended to be an exclusive club.

This month’s podcast sees Local GP
Leslie Borrill chatting with Dr Ash Samanta,
Consultant Rheumatologist.
To watch the podcast and download
(print / save) your CPD reflection form and
certificate, please click here:
http://www.leicestershospitals.nhs.uk/
professionals/gp-video-basededucation/rheumatology/
Please contact Jade Atkin with
suggestions for future podcasts.

University Hospitals of Leicester
NHS Trust

Currently available for GP booking:
The second component for the Course of Five in the
Diploma of the Faculty of Sexual and Reproductive
Health takes place on 4th December 2012.
Please read the prerequisite requirements on the
Faculty Website before booking:
http://www.fsrh.org/pages/Diploma_of_the_FSRH.asp
An application form and further information can be
obtained from Susan Nour, Education Centre Manager,
0116 258 4244 / 4917
susan.nour@uhl-tr.nhs.uk
For further details and booking please click here:

And finally…
For general information such as referring to us, GP
education and previous editions of the GP newsletter,
you can find it all (home or at work) by clicking here:

The next Digestive Diseases Centre
Seminar will take place on Tuesday 8th
January 2013.
Please contact Marion Lawlor to book a
place 0116 204 7864
marion.lawlor@uhl-tr.nhs.uk
The Safe Surgery in Primary Care course
taking place on Friday 23rd November 2012 is
now full. However, if there is enough interest in running
another session, this could be arranged for February 2013.
Please contact Susan Nour, Education Centre Manager if you
are interested 0116 258 4917 / 4244 susan.nour@uhl-tr.nhs.uk
http://www.leicestershospitals.nhs.uk/professionals/gp-education/

http://www.leicestershospitals.
nhs.uk/professionals/

