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Welcome

We treat people
how we would like
to be treated

to the latest edition
of Together

Hopefully many of you will have
heard about NHS Change Day, which
took place nationally on 3 March.
This was a day where thousands of NHS staff
from across the country pledged to improve
patient experience, care standards and
clinical outcomes in the NHS. This was the
second Change Day and we are lucky to
have one of its founders working with us –
paediatric specialist registrar, Dr Damian
Roland. My pledge was to work once a
month in a volunteer role on the front line
and I will be starting this later in April.
I was really pleased with our contribution
to Change Day this year, some examples
of which you can see on pages 8 and 9.
This year, we not only celebrate Glenfield
Hospital’s 30th birthday, but in this edition
we are also celebrating 25 years of ECMO.

There’s a very interesting article on page 3
about how two paediatric surgeons brought
the technique to Leicester and persuaded
local charity Heartlink to fund the costs to
buy the equipment. We are proud to still
work closely with Heartlink and to now be
one of the largest and most successful
ECMO centres in the country.
On page 4 you can read about our new
bowel cancer screening service, recently
opened at Glenfield and on page 5 you can
find out more about specialist staff training
in dementia care as part of the Prime
Minister’s ‘Challenge on Dementia’ plan for
one million ‘dementia friends’ by 2015.
As always there is lots of other interesting
reading, from what our volunteers are doing
to the fundraising work that local people
have done with Leicester’s Hospitals Charity.

Finally, I just wanted to highlight this
month’s ‘In Focus’ on pages 6 and 7, profiling
one of our physiotherapists, Chris Newton,
and the research he has been doing into the
management of complex and persistent
musculoskeletal pain disorders, particularly
low back pain.
I do hope that you enjoy reading this
edition.

John Adler
Chief Executive

CELEBRATING

25 YEARS OF ECMO
Extra Corporeal Membrane Oxygenation (ECMO) is used when a patient has
a critical condition that prevents the lungs or heart from working normally.
An ECMO machine is very similar to heart and lung machines used during
open-heart surgery. It is a supportive measure that uses an artificial lung
(the membrane) to oxygenate the blood outside the body (extracorporeal).
young junior doctor who had heard of ECMO
on the grapevine. That junior doctor was
Dr Frances Bu’Lock, who is now one of
Leicester’s leading cardiologists.
Since then thousands of babies, children
and adults lives have been saved by this
technique. Leicester remains the UK’s largest
and most successful ECMO programme,
which was publicly commended for its work
during the flu epidemic in 2009.
Leicester is currently the only UK centre to
provide mobile ECMO, where our team go to
other centres, stabilise the patient on ECMO
and then transfer to appropriate centres for
ongoing care.

At this time, the value of ECMO was not
recognised by the NHS so it was
unwilling to fund the new treatment.
Mr Firmin approached local charity, Heart
Link to consider fundraising for the £200,000
set up cost of this pioneering treatment.
Heart Link was convinced of its potential
benefits and an appeal was launched.

Heart Link has generously continued to
support the unit at Glenfield over the last
25 years with donations for equipment, and
since 1998 it has been officially known as
the Heart Link ECMO Centre.

The first successful ECMO case was
undertaken in Bristol by the Leicester team.
Mr Sosnowski was invited to Bristol by a

A celebratory event is being held in August
to mark the official birthday of ECMO.
Further details of the event will be
published shortly on Heart Link’s website:
www.heartlink-glenfield.org.uk

East Midlands

Congenital Heart Centre
The Heart Link ECMO
Centre is the largest in
Europe and the only one
in the UK to treat both
adults and children
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In 1989, having been inspired and convinced
of its merits, ECMO was introduced to the UK
by paediatric surgeons, Richard Firmin and
Andrzej Sosnowski, both based at Groby
Road Hospital (now Glenfield Hospital).
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The treatment
was developed
in the USA by
Robert H. Bartlett
M.D. with the
first successful
ECMO treatment
for an adult
taking place in California in 1971, followed
by the first neonatal survivor in 1975.
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JAPANESE ECMO TEAM VISIT GLENFIELD
Head of ECMO, Giles Peek and ECMO
co-ordinator, Gail Faulkner welcomed
members of the Japanese Society of
Respiratory Care Medicine (JSRCM), the
Japanese Society of Intensive Care Medicine
(JSICM) and government officials in February.
Shinhiro Takeda, Chairman of the ECMO
project in Japan, arranged the visit to
Glenfield to see how ECMO is provided to
improve how it is delivered in Japan.
Mr Peek is one of three global specialist
advisers working with JSRCM and JSICM,
founded in 1974, to help improve practice
and expertise in Japan.
APRIL 2014
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Did you know?

April is Bowel Cancer Awareness Month
(BCAM). For further information, please
visit www.bowelcanceruk.org.uk

LEICESTER’S NEW BOWEL CANCER
SERVICE LAUNCHED
Serving a population of nearly one million people, a new bowel cancer
screening centre has opened at Glenfield Hospital.
It is hoped that the new service will
increase the uptake rates for screening in
Leicester, Leicestershire and Rutland.
The new University Hospitals of Leicester
Bowel Cancer Screening Centre was
previously managed by Kettering General
Hospital.

Bowel cancer is the third most
common cancer in the UK.
If detected early, there is
more than a 90% survival
rate, reducing the need for
chemotherapy and surgical
intervention.

Karen Emery, programme manager and
matron, explains: “For local patients this
will mean a seamless service run solely
by local staff. We will be working in close
partnership with Clinical Commissioning
Groups and GPs to increase the number
of people attending screenings and
therefore saving more lives.”
Screening for bowel cancer is currently
offered to all 60 to 69 year olds

throughout the country, and is also
being rolled out to 70 to 74 year olds.
Every two years all men and women are
automatically invited to participate. If
they agree, a screening test is sent to
their home. After the age of 74, people
can self-refer.
Karen added: “The kit is easy to use
and can be used in the privacy of the
individual’s home. They then post it back
in a hygienically sealed envelope to
our regional hub for testing. It works by
detecting microscopic amounts of blood
in the bowel movements. Anyone with
an abnormal result - about two in every
100 - will then be invited to visit
our centre for further tests.”

For more information about University Hospitals of Leicester Bowel Cancer
Screening Centre, visit www.leicestershospitals.nhs.uk/bowelcancer
4
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Dementia
Awareness Training
Dementia is a growing challenge for societies
across the world. With the Alzheimers Society
estimating that there will be one million people
with dementia in the UK by 2021 and two million
by 2040, the UK Government has now made
dementia care a priority.

IN MAY 2013, Education and Practice
Development Charge Nurse, Martyn
Deighton, took on the lead role for
Dementia Awareness Training for
Leicester’s Hospitals.
Martyn and his team have already
trained over 6,000 staff in Category A and
approximately a further 2,350 in Category
B. As a Trust, we aim to train at least
12,000 staff by June 2015.
Martyn explains: “We know that well
over half of the employees at Leicester’s
Hospitals have meaningful interaction
with older people in their work. Therefore,
we encourage all staff members to
undertake the level of training that is
appropriate for their role.

There are three levels of training
available for our staff:
Category A
This is the basic level of training available
as an e-learning module and is a
minimum requirement for all staff.
Category B
This is an enhanced face-to-face training
session that lasts three hours. To be
attended after the category A training is
complete, it covers communicating with
people with dementia, the progression
of dementia, challenging behaviours,
person-centred care and carer support.
All employees who have meaningful
interaction with older patients should
attend this training. Staff who have
an interest in knowing more about
dementia are invited to attend.
Category C
This is the most advanced level and is
intended mainly for doctors and senior
nurses working in the Older People’s
services and is available as an e-learning
module.
In a recent survey of 100 people who
have already attended Category B
training, 94% said that their increased
knowledge is either likely or very likely,
to enhance their practice.

Martyn continues: “We are continually
investigating alternative methods of
training so that we can offer a responsive
and flexible approach. For example, we
are working on a Category B e-learning
package for doctors and some others
who may not be able to attend a face-toface session.

“We are promoting the use of
the Patient Profile. This is a
document that we give to
relatives or carers of patients
with dementia. In this, we ask
them to record everything they
think may help us to understand
their needs and to find a way into
‘their reality’. Its use is regularly
audited and has already proved
extremely beneficial.”

Further information can be found via ‘Dementia Awareness Training’ on INsite
or by emailing martyn.r.deighton@uhl-tr.nhs.uk
APRIL 2014
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In focus

Chris explains Cognitive Functional Therapy used at the Royal Infirmary

“This type of approach to low back pain is really in its infancy
and we are the first group to implement this within the NHS.
It is just the start of a very exciting journey, we are now
involved in a number of research projects and exciting
collaborations are on the horizon to develop CFT and
our work further.”
6
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Chris Newton

Chris Newton has worked as a physiotherapist at Leicester’s Hospitals
since 2003.
CHRIS HAS PROGRESSED
through various junior and senior
physiotherapy roles to clinical
specialist, and more recently became
a musculoskeletal physiotherapist
with an Extended Scope of Practice,
commonly known as an ‘ESP Physio’.
In his extended role, Chris largely
works within the Emergency
Department at the Royal, using
his expertise to facilitate effective
and efficient management of
musculoskeletal complaints of patients
attending the A&E minor injuries unit.
Chris said: “ED is a fantastic and
frequently challenging environment
to work in. There are a number
of professional groups that work
alongside each other who offer a
wealth of experience, particularly the

nurse practitioners and senior medical
staff. It really is a great example of
multi-professional collaboration
and sharing of knowledge that can
optimise patient care and experience.”
Chris also balances his clinical work
with education and research which
has led him to a special interest in
the management of complex and
persistent musculoskeletal pain
disorders.
He was recently shortlisted as a finalist
by the NHS East Midlands Leadership
Academy for the ‘Quality and Innovator
of the Year’ award for his pioneering
work around low back pain. Chris
championed the implementation of
Cognitive Functional Therapy (CFT)
at the Royal after he was trained in
this approach in 2010. CFT is a

method developed and taught
by Professor Peter O’Sullivan at Curtin
University, Western Australia.
Chris explains: “Chronic low back pain
is the number one cause of disability in
the UK. The annual cost to society for
treatment amounts to more than that
spent on coronary heart disease and
diabetes combined.
Chris has disseminated CFT amongst
his colleagues and has successfully
integrated this approach within the
physiotherapy department at the
Royal. The results of recent work
have demonstrated outcomes that
are superior to those of traditional
physiotherapy methods and patients
are responding well to the treatment.

Quick questions
Which three words sum you up?
Enthusiastic, caring and sporty
Who inspires you?
The patients I see and the teams I work with are a
daily source of inspiration
Pet peeve?
Materialism
Best health tip:
The single most important thing you can do for your
health - watch ‘23.5 hours’ by ‘docmikeevans’ on YouTube,
then go and do it! In my opinion, this should be played in
all hospital waiting areas and doctors surgeries
Favourite film
Shawshank Redemption - I love a tale of the underdog,
which possibly says a lot about me!
Best way to relax:
I try to exercise and meditate daily and I love spending
time with my family

Favourite iPod track:
‘There goes the fear’ by Doves
What is the best piece of advice
you were ever given:
Follow the 90:10 rule - 10% is what happens to us in life,
90% is how we react or choose to respond
What makes you laugh?
My wife is the funniest person I know and she doesn’t even
realise it! Also, any episode of ‘Only Fools and Horses’
What is your most memorable holiday?
Kefalonia - it is a beautiful island, very tranquil and
it is where my wife and I got engaged
Best way to spend an evening?
Spending time with my seven month old boy, George,
bath him and then sit down to a nice meal with my wife,
followed by a good book
What was your first job?
I used to make sticky labels!

APRIL 2014
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Leicester’s Hospitals

PLEDGE

SHARE

DO

INSPIRE

Pledge Roadshow

NHS Change Day 2014 took place
on Monday 3 March, a day when thousands of NHS
Staff across the country pledged to improve patient
experience, care standards and clinical outcomes to
bring about a cultural change in our hospitals.
In only its second year, Change Day has
already captured the attention of not only
staff at Leicester’s Hospitals, but the whole
NHS workforce to become a ‘social
movement’.
Dr Damian Roland, senior paediatric
registrar in the Emergency Department
at the Royal is one of the co-founders of
Change Day. He explains:
“It all started as a seed of an idea in 2012.
A group of young doctors on a leadership
course got talking about the frustrations
of driving change from within the NHS.
The conversation swiftly moved to the
social media airwaves and grew into a
virtual debate.“
“They hit upon the concept of ‘pledging’:
making a public promise on one day of
the year that they would do one small
thing to improve care in their area.
It was such a simple idea and we’re still
all amazed by the effect it has had.”
8
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Last year, Damian pledged to try the
medicines he was prescribing to his
young patients to see if the taste could be
improved. This year, he pledged to lay on
a spinal board for an hour to experience
what it is like for his patients firsthand.
The communications team at Leicester’s
Hospitals created a campaign to host a
Pledge Roadshow to not only spread the
word about Change Day 2014, but to also
showcase the fantastic services, initiatives
and schemes on offer for our staff and
patients.
The roadshow began at Glenfield Hospital
on Wednesday 26 February, moved on to
Leicester General Hospital on Friday 28
February and finished on Change Day
itself at Leicester Royal Infirmary on
Monday 3 March.
Over 250 staff, visitors and patients visited
the roadshows and we received 72
fantastic new pledges as a result!

NGE DAY
NHS CHAbe
tter together
Do something

e to...
I pledg
l Pledge
UHL Organisationa

the
adshow to showcase
“To host a pledge ro
s
available for patient
fantastic initiatives
er’s Hospitals”
and staff at Leicest
nhs.uk
www.changeday.

Thank you

NHS Improving Quality,
NIHR Leicester
Cardiovascular BRU, NIHR Leicester
Respiratory BRU, Listening into Action (LiA),
‘GP returned letters’ LiA scheme,
Wellbeing@ Work, Car Parking and Travel,
Stop Smoking Service, continence nurse
specialists, ED Research nurses; for hosting
your stands at the roadshows, without your
support, we wouldn’t have been able to
spread the word about Change Day!

www.changeday.nhs.uk

NHS CHANGE DAY
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Doing

NHS CHANGE DAY
Do something better together

NHS CHANGE DAY
Do someth

o .. .
I p le d g e t

ing better together

Vikas Shah, consultant Radiologist
“Undergo the same preparation that my patients
do for CT colonography so that I understand
how it feels for them.”

I ple dge to. ..
Jenni Harrison,
Acute medicine
“Encourage everyone to
par
Dementia Awareness tra ticipate in
ining to improve care
in acute hospitals”

www.changeday.nhs.uk

NHS CHANGE DAY

Do something better together

www.changeday.nhs.uk

I pl ed ge to ...
Carmen Soto, paediatric medical
“I will remember to say ‘Thank you’
to the
colleagues I work with for doing an excep
tional
job everyday (not just when they’ve done
a
superhuman one)”

NHS CHANGE D
AY
Do something
better together

I pledge to...

www.changeday.nhs.uk

Mary Harrison, res
earch nurse,
Cardiovascular biom
edical research un
it
“Encourage studen
ts to experience
clinical research”
www.changeday.

nhs.uk

NHS CHANGE DAY

NHS CHANGE DAY

Do something better

Do something better together

together

I ple dge to. ..

.
I p le d g e to ..
Dipti Samani, specialist registrar in Medicine
for the Elderly (group pledge for continence and
Elderly medicine team)
“Wear a continence pad for the day to know how
our patients feel”

www.changeday.nhs.uk

Martin Wiese,
consultant in Emergency Med
icine
“I pledge to promote the cre
ation of meaningful
discharge letters for all pati
ents discharged from
our ED amongst my fellow
clinicians.”
www.changeday.nhs.

uk

NHS CHANGE DAY
Do something better together

.
I p le d g e to ..

Shirley Priestnall, Information manager
“To reduce the number of miss-directed clinical
letters to GPs, we are aiming to have 300 staff
pledge to ask patients “Who is your GP?” at
every opportunity.”

www.changeday.nhs.uk

NHS CHANGE DAY

Do something better

DAY
NHS CHANGEtog
ether

together

Do something better

I ple dge to. ..
Marian Carey, diabet
es research team
“Encourage primary
care teams (GPs,
practice nurses etc
) to refer all of
their patients with
diabetes to patient
education programme
s”
www.changeday.nhs.

uk

t o .. .
I p le d g e
Carl Walker,
Clinical audit manager
continues to
“Ensure clinical audit processcar
e in Leicester”
t
ien
pat
to
make a difference

uk

www.changeday.nhs.
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Charity Work
Staff from Leicester’s Hospitals are involved in a variety of fascinating charities
and fundraising activities outside their normal working hours.
In this edition, Together takes a look at some of the fantastic work they do.
Dr Doug Skehan, consultant cardiologist, heads Leicestershire’s Heartsafe Schools Programme
Through the scheme, year
10 children at secondary
schools across Leicester and
Leicestershire are being
taught emergency
resuscitation skills, known as
CPR, and how to use an
automatic defibrillator.
Every secondary school
will also receive its own
defibrillator for use when
someone suffers a cardiac
arrest.

www.jhmt.org.uk/about/our-aims
Osric B Navti, consultant in fetal and
maternal medicine, works with CamDocUK

CamDocUK is a UK based association of medics of Cameroonian
origin. It works to improve the quality of medical education and
services in Cameroon by working with local hospitals and
medical schools.
Globally, one woman dies every two minutes from complications
of pregnancy and childbirth. Three million babies are stillborn
and a further three million
die in the first week of their
lives.
Dr Navti also facilitates the
Life Saving SkillsEmergency Obstetric and
Newborn Care course in
Maternal and Newborn
Health programme with
Liverpool School of Tropical
Medicine.

www.camdocuk.org
www.mnhu.org/about-cmnh/get-involved
10
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David Bowrey, consultant surgeon, founded
and convenes Leicester’s Oesophago-gastric
Cancer Surgery Support Group

Based at the Coping with Cancer charity headquarters in
Leicester, the group supports people that have undergone
surgery for cancer of the oesophagus or stomach.
Oesophageal and stomach
cancers are the fourth most
common cause of cancer death
in the UK, affecting around
13,500 people each year.
The format of the meetings is
informal, but also frequently
includes presentations from
guest speakers.

For more information or to register your
interest, please contact Cathy Thompson,
0116 258 5809

TREATING OTHERS
Sue Pavord, consultant haematologist, works
with the Leicester Haemophilia Group and is
co-organiser of Medstock

Omar Abdul Gabbar, consultant orthopaedic
and spine surgeon, is co-founder, trustee and
medical lead for Hand in Hand for Syria

The Leicester
Haemophilia Group
The Leicester Haemophilia Group organises events for families
with congenital bleeding disorders. Last year, they organised a
Halloween party as well as a trip for 106 people on the Santa
Special Steam Train at Shackerstone.
Medstock is a “medical musical festival”, featuring ten bands
made up of consultants, including our very own Dr Richard
Gooding and Dr Miles Levy. Last year’s event raised £4,000 for
medical charities including Asthma UK, Leukaemia & Lymphoma
Research and Lifeblood: The Thrombosis Charity.

By popular demand, plans for Medstock 2
are currently underway

Formed in 2011, the charity initially helped the first wave of
Syrian refugees who had travelled across the border into
Lebanon. Realising there were no medical provisions for the
8000 refugees, Hand in Hand for Syria purchased a house and
converted it into a medical centre. Now a registered charity, the
organisation has an office in London, with three employees and
20 volunteers, including a medical team of seven.

Hand in Hand for Syria needs your help:
Starting and finishing in Bradgate Park, a 110 mile relay
fundraising walk to raise
£5,000 to buy vital
medical equipment for
the charity will take
place from 28-29 June.
Each team of up to 11
people will need to raise
a minimum of £300 to
take part.

For more information please email Omar:
omar.a.gabbar@uhl-tr.nhs.uk.
www.handinhandforsyria.org.uk

Steve Jackson, consultant physician diabetes
and endocrinology, works with Diabetes UK

Steve has worked on Diabetes UK children’s
holidays and diabetes UK adult support
weekends every year since becoming an
SpR more than 13 years ago. He said: “I got involved because a
senior colleague suggested I immerse myself in the subject of
diabetes as it would make me a more rounded diabetologist.”
He added: “I’ve learned more than I originally imagined about
diabetes. My contribution is valued by the other volunteers and
the children and adults with diabetes. I would be very
disappointed if I had to stop!”

To get involved, email Steve:
steve.jackson@uhl-tr.nhs.uk.
www.diabetes.org.uk

Dr Sanjiv Nichani, consultant paediatrician,
founded Healing Little Hearts

The charity sends specialist medical teams – including staff from
Leicester’s Hospitals – to India to perform life saving heart
operations on babies and children.
Run solely by volunteers, funding for Healing Little Hearts comes
through fundraising
events held in
Leicester, however
there are plans to
expand their
fundraising program to
other cities in the UK.
The specialist teams
have saved over 350
lives in India to date.

www.healinglittlehearts.org.uk
APRIL 2014
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Volunteers In Focus
What is it like to be a volunteer at Leicester’s Hospitals?
Here’s your chance to find out with a first person account from two of our volunteers…

“After retiring from my role

Malcolm Mad

dern

Volunteer on CCU,
Glenfield Hospital
“I would like to
publicly commend
the team on CCU for
their valiant work,
and for accepting
me as one of them.”

as an NHS manager in Leicestershire, I soon
missed the buzz of hospital life. I also missed the
rewarding experience of meeting new people.
“For this reason, I decided to become a volunteer
at Leicester’s Hospitals. I asked if I could work
within a busy part of the hospital as I didn’t want
to get bored. Volunteer services coordinator,
Alison suggested that I worked on the Coronary
Care Unit at Glenfield Hospital as this was nearly
always busy, and she was not wrong!

Volunteer on
Oncology Wards,
Royal Infirmary
There is nothing
that I don’t like
about volunteering
– I started doing
2 hours and now I
do 5 to 6 hours four
days a week.
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hours, but there is a slight
different in ages!”

Malcolm’s typical day on CCU:
I arrive at 7.45am, swiftly get my hands
washed and put on an apron. My first job is the
tea-round for the nineteen patients on the unit
when it’s full, which it nearly always is! I never forget
to do the hand cleansing between each patient.
My next task is to assist the nursing
staff with changing the sheets and pillow-cases
on all the beds. Then it is time for the patients to be
washed. Some can wash themselves, and they
need bowls of water, wipes and clean towels,
which I assist in delivering.
“Patients on the unit are usually
quite scared of the procedures which loom
ahead of them, to which I can offer a little of my
support and discuss my experience of a quadruple
bypass and more recently, two stents.

Brian Ashley

“Seven years ago this month, after some
training, I was soon made to feel part of the
valuable nursing team on CCU. I have
volunteered two days a week on the unit ever
since, with just a slight shortening of hours
from two full days. I really do not know how
those nurses and doctors pound the ward floor
for twelve hour shifts - I am shattered after five

TEER

VOLUN

lp
“I have
Her
He
o
e
t
encountered a
real variety of
experiences during my time on the ward.
Some are sad when patients die - this thankfully
is not too often - but there are many times when
we have a good laugh, which I personally think
is as good as any medication.
“How much longer will I be able to
keep up the pace? Who knows, but it will
be a sad day when I have to hang up my apron
and gloves. Would I recommend ward support
volunteering? What do you think? Of course
I would! I can’t say enough how much I thoroughly
enjoy every minute, the fantastic times by far
out-weigh the sad.

“My wife died after receiving
18 years of excellent care
in Leicester’s Hospitals, so decided to volunteer
as I wanted to give something back.
“It brings a lump to my throat sometimes
because of my memories. I get on really well with

all of the nurses, they are a great bunch! They
invite me to Christmas parties and birthday
parties. The ‘Time for a Treat Volunteers’ are also
up there and I just enjoy volunteering so much.”

Brian’s typical day on an Oncology Ward:
I like getting out of the house early
so I start at 6.30am and stay until
about 11.00am. Part of my role is
to help make a few beds, do
the tea runs, breakfasts, and I
sometimes help with linen –
it is busy but as a volunteer I
can take my time.

“It is difficult sometimes when
patients ask why I do it – it’s hard to say
that Diane has passed away. Ward sister Chris, has
helped me to work out what to say to those sorts
of questions as not everyone does get well.
Volunteering is about helping and giving
something back, and I often help carers too as
I know how it feels to be in their shoes.

For further information about becoming a volunteer, call Volunteer Services on 0116 258 7221

Our FREE Marvellous Medicine talks will be hosted by a different leading medical expert each month
throughout 2014. Please see below for the dates for May.
All talks will be taking place from 6pm - 8pm in the Lecture Theatre, Clinical Education Centre at Leicester General Hospital

Wednesday 30 April

Wednesday 14 May

Allergy - modern epidemic;
man made problem?

Mohs Micrographic Surgery
for complex skin cancers

Hosted by Dr Alexandra Croom
Consultant Allergist

Dr John McKenna
Consultant Dermatologist

For further information about
these upcoming talks, please
visit www.leicesterhospitals.
nhs.uk/marvellous-medicine

University Hospitals of Leicester
NHS Trust

Just when you thought
it was safe...

it’s NEVER safe to put anything but
toilet paper down the toilet.
Other products like wipes,
hand towels, nappies and
sanitary products cause
blockages in our drainage
systems and leaks in other
parts of the hospital.

These leaks disrupt patient
care and cost money to rectify.

Please think twice
before flushing!
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news...
Fundraisers...

Avril scoops double award

Bhavik & Rajiv’s
running total

Our wonderful volunteer, Avril Patel
won not only the Leicester Mercury
Carer of the Year in January 2014,

Our amazing fundraisers
Bhavik & Rajiv Ghelani ran the

Leicester Half Marathon last year to
raise money for Leicester General
Hospital. They raised £3,727.14 for
the Kidney Transplant Ward in
memory of their much loved Mum.

but was also given the ‘Special Recognition
Award’ for donating a kidney to her
husband, Bharat.

We are extremely grateful to
Bhavik and Rajiv for all of their
hard work and determination.
The money will purchase a much
needed ice machine for the ward and
as well as being used to enhance the
area for future patients.

Bharat, who is very proud of his wife, said:
“The transplant gave me a new lease of life,
as if I was born again.”
Avril and Bharat also
run a stall twice a month
in Glenfield Hospital
main reception for
Leicester Hospitals
Charity for which we are
extremely grateful.
Avril is a special lady and
we are tremendously
proud of her!

Improving
Osborne Day ward
Leicester Hospitals Charity
has used funds donated to the
Haematology department to
make the Osborne Day Ward
a brighter more welcoming
place to be.
Diane Gill, Haematology modern matron, said: “Over 50% of patients
who attend are not in patients. In order to remain at home, they are
required to visit us and sit for long periods of time in day care areas to
receive the necessary assessment and treatment.
“New wall art, blinds and chairs
on the Osborne Day ward will go
a long way to making that
experience more tolerable.
The whole area has been made
lighter and brighter with art
that depicts the natural world, such as a field of lavender and woodland
bluebells. We are grateful to the many kind benefactors who donate money
to the service and have helped make this possible”.
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GastroCycle 2014:

Skydive for
Cardio Unit

Allister needs your
support

impressive £152 from undertaking a daring
Skydive at Langar Airfield in Nottingham in
August last year. Nicolle has kindly donated
the money to the cardiovascular unit at
Glenfield, after her grandad underwent a
heart valve replacement operation in 2009.
Sadly, Nicolle’s grandad passed away in April
2010 after being diagnosed with cancer.
Donations from the funeral were also
donated to the cardiovascular unit.

Our head of
gastroenterology,
Allister Grant is to
take part in
GastroCycle 2014. He’ll be cycling 240 miles
from Thursday 12 to Sunday 15 June to raise
money for CORE, a charity that works to fight
diseases that affect the liver, gut and
pancreas. Allister needs to raise a minimum of
£1,500 in sponsorship to take part. For more
information or to sponsor him, please visit
www.doitforcharity.com/allister

New bereavement
room at LRI

First Data Privacy
Day is a success

A new
bereavement
room was
officially opened
on level 1,
Kensington on
26 February for
women who
receive sad news
during their
pregnancy.
Stillbirth and neonatal death charity,
Leicester & Leicestershire SANDS kindly
sponsored the new bereavement room.
We were delighted with their involvement
as women on our maternity unit receive
great support from SANDS. Thank you to
everyone who supported this project.

Our Privacy Team hosted a Data Privacy Day
in the restaurant at the Royal in February to
promote privacy awareness and emphasise
the importance of
confidentiality to
staff, patients and
visitors. The team
gave out free cakes,
offered face-to-face
advice and shared
information about
training. Staff who attended were also able
to take part in a quiz, with two lucky
winners receiving a medically-themed
‘Build a Bear’! The team were visited by a
wide range of staff and received brilliant
feedback and would like to thank everyone
for their support.

Nicolle Usher of Trowell raised an
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Katy B

COMPETITION

Billy Ocean

We’ve teamed up with the Leicester
Music Festival (LMF) to give away tickets
to this summer spectacular!

Two lucky readers are in with a chance
of winning a pair of tickets each.
The two day LMF on Friday 25 &
Saturday 26 July 2014 is expected to draw a crowd
of 44,000 and promises entertainment that the
whole family will enjoy.
For further
If you’re not selected as a winner this time,
information
you can buy tickets from £45 per
about LMF, or details
person per day.
about how to buy
tickets visit www.
leicestermusicfestival.
co.uk

LINE UP: Friday 25 July

Sam Bailey

The Saturdays

LINE UP: Saturday 26 July

Internationally acclaimed rapper, Professor Green
Urban songstress, Katy B
Singer-song writer, Billy Ocean
Renowned Reggae Group, Aswad
Double-Grammy award winners Soul II Soul
featuring Jazzie B OBE
Dance sensation Diversity will also be
performing on both days of the concert with
more acts for Friday to be announced soon!
•
•
•
•
•

To enter

• Exclusive performance from X-factor winner, Sam Bailey
• MOBO award-winner, Labrinth
• Pop sensation, The Saturdays
• X-factor boy band, Union J
• Soul chart toppers, The Real Thing
• Asian pop band, Stereo Nation
There is one additional ‘yet to be named’
surprise act still be announced to
complete the line-up.
Last
edition’s
To be in with a chance of winning simply tell us:
winner:

In which year was ECMO first introduced to the UK?

Send your answer, name and contact details to: competitions@uhl-tr.nhs.uk
The closing date for this competition is Wednesday 14 May 2014

Closing date for this competition is ???????? 2014

Louise
Hempenstall

