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Welcome

We focus on what
matters most

Welcome to the June edition
of our magazine, Together.

There is little time to take stock as
we move from one financial year to
another. However, it’s important that
we look back at our accomplishments
during 2013/14.
Overall, the quality of care in our hospitals
has improved. Falls, pressure ulcers and
infections have all decreased over the last
year, a fact which was recognised by the Care
Quality Commission when they inspected us
in January. In fact in terms of infection
control, we are one of only a handful of trusts
nationally to hit the C-Diff target which is a
terrific achievement and shows that our
quality strategy, called the Quality
Commitment is really paying off for patients.
You can read about the team behind this
excellent work on pages 6 and 7.
Quality aside, we have of course had our
problems, most notably our ability to cope

with the demands of urgent
and emergency care and the
volumes of people using A&E.
In turn these demands have
contributed to our continuing
struggle to balance the books,
leading to a £40m deficit. It is unsurprising
therefore that tackling the deficit and fixing
the urgent care system remain the trust’s top
priorities for this financial year. I will make no
bones about it, this is going to be difficult...
on the plus side the gains we have made in
terms of quality, largely as a result of our
dedicated and hardworking staff, show that
when we set our minds to it we can achieve
great things. BUT both emergency care
performance (as measured by the A&E 4
hour target) and the deficit will require a shift
from what has become ‘business as usual’ to
an unusually business-like approach to

performance. On page 3
you can read more about
this and the other key
things we will be focusing
on this year; collectively, we
are calling this work, Delivering
Caring at its Best.
Finally, on pages 8 and 9 you will hear about
our fantastic new theatre arrivals area, which
was officially opened by Leicester City
Football Club ambassador Alan Birchenall.
Whilst for the more tech savvy amongst you
there’s a feature about how to keep up to
date with news and events in Leicester’s
Hospitals through our social media channels.
I hope you enjoy reading this latest edition.

John Adler
Chief Executive

University Hospitals of Leicester
NHS Trust

Have you ever thought
about leaving your car at
home and using the HOPPER
to get to the hospital?
Hospital HOPPER timetable
The service runs every half hour from 6:30 until 18:00,
then every hour until 21:00,
stopping at the three hospitals and other key locations
e.g. train station, Beaumont Leys Centre and Hamilton Centre.
For the full timetable, fares and further information,
please visit www.leicestershospitals.nhs.uk/hopper/
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The strategy pulls together all the major things we are
In November 2012, we set out
doing to take us closer to achieving our vision of Caring
our plans in our Strategic
at its Best. It sets out plans that will take shape over the
Direction. Over the last few
An
next couple of years - in particular the specific things
effective,
months we have been
joined up
that we will be looking to achieve within this financial
emergency care
working to update our
year (2014/15).
system
Responsive
services
which
Delivering Caring at its Best includes a whole range of programmes, from the
plans in line with our
people choose to use (secondary,
specialised and tertiary care)
Quality Commitment to our reconfiguration plans, from our Information
two and five year
Integrated care in partnership with others
Management and Technology Strategy to staff engagement under our
strategies. We
(secondary, specialised and tertiary care)
programme Listening into Action. There is a lot of work involved in
Enhanced reputation in research,
are calling this
delivering these priorities, making the plan quite complicated.
innovation and clinical education
‘Delivering
It is therefore very important to see the whole picture.
Delivering services through a caring,
Caring at
You might recognise this triangle from the original Strategic
professional, passionate and valued workforce
Direction. Recently updated, it keeps the same goals that we
A safe, sustainable, productive,
its Best’.
Enabled by better estate, equipment and technology
Safe, high quality, patient-centred healthcare

set out in the Strategic Direction at the end of 2012.
Encompassing our strategic objectives is our aim to
deliver ‘Safe, high quality, patient-centred care’ which is our main purpose.

Delivering Caring at its Best is a whole range of programmes, which we have sorted into four categories:
Quality Commitment, Performance and Finance, Strategy and Workforce.
The Quality work stream
is our extended Quality
Commitment and is
being led by our Chief
Nurse Rachel Overfield.
The key themes are:
• Provide effective care,
which includes things
like 7-day services,
improvements to care pathway
improvements such as heart failure and
pneumonia, and mortality reviews;
• Improve safety, for example
resuscitation procedures, sepsis, and our
Safety Thermometer;
and finally
• Care and
Compassion,
which includes
care of older
people, end of
life care and
dementia care.
Our Chief
Operating Officer

Richard Mitchell, is leading the
work stream ‘Delivering

the basics’.
This is delivering an
emergency care
improvement plan,
increasing bed
capacity and
staffing, deliver
the Referral to
Treatment/18-week
(RTT) improvement
plan, protecting day
case and elective work,
improving productivity
through re-design of major
systems and delivering the £45m CIP
and financial bottom line.
Our Director of Strategy, Kate Shields is
leading the Strategy work stream,
which includes the development of a five
year Leicester, Leicestershire and Rutland
system plan (by June 2014), developing a
five year plan (by June) for our Trust,
priority capital schemes such as a new

Emergency Floor and moving vascular
services to Glenfield, a strategy for our
children’s services, procuring an Electronic
Patient Record system, implementing the
Cancer Research UK Centre and involving
more patients in clinical trials and
developing new partnerships
across the East Midlands.
The final work stream is

Workforce: Empowering
our people, led by
Kate Bradley our Director of
Human Resources. This
includes the next phases of
Listening into Action, experiments
in autonomy, incentivisation and
shared governance, improvements in
medical education, developing new roles
linked to improving
productivity and a
workforce plan to
complement our
five year strategic
plan.

So as you can see there is a lot of work being carried out. In future issues of Together we will
share our progress against these work streams and objectives, particularly the ones where you
can see real tangible results such as a new Emergency Department for our hospitals.
JUNE 2014
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FORTY YEARS OF

40

Hospital radio station, Radio Gwendolen celebrates forty years on the air
this year and will mark the occasion with events and special programmes.
The first broadcast took place on 15
August 1974 to patients and staff at
Leicester General Hospital. Radio
Gwendolen is now a 24 hour service,
available on 1287AM. Presenters are live in
the studio during selected hours everyday
and in the evening too.
Ian Green, station manager, said:
“We’ve already started a series of ‘magic
moments’ shows featuring former
presenters, and now we’re planning both
a party in August and a 40 hour on-air
marathon. We’ll be celebrating the
station’s past
and look
forward to the
future during
this very
special year.”

Radio Gwendolen presenters, Alex Scoppie, Ian Green, Melissa Taylor, Ricky Narayan,
Paul Bland, Alan Green and Arti Keshwala will be hosting a series of special shows and
events to mark the station’s anniversary.

If you would like to share a memory of Radio Gwendolen or make a request
please call 0116 258 4290 to speak to a presenter or leave a message.

INNOVATIVE HEALTH PARTNERSHIP
TO PROVIDE CARE IN THE COMMUNITY

A new health Alliance has been formed to provide Community Elective Care
services in Leicester, Leicestershire and Rutland (LLR).
The Alliance has been formed by
University Hospitals of Leicester NHS Trust,
Leicestershire Partnership NHS Trust, LLR
Provider Company Limited, East
Leicestershire and Rutland Clinical
Commissioning Group (CCG) and West
Leicestershire CCG.
From 1 April, the Alliance took over from
Derbyshire Community Health Services
NHS Trust (DCHS) which has provided the
Elective Care services in LLR for the last
three years.
The Alliance now provides services
including outpatient appointments,
outpatient treatment, day case surgery,
radiology and community paediatric
services across LLR community hospitals.
4
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The partnership will make best use of
clinical resources and offer flexible,
elective and diagnostic services
ensuring wider patient choice.
Debra Mitchell, Interim
Alliance Service Director, said:
“As an Alliance, we are looking
forward to working in
partnership to care for people in
our community. DCHS has been very
supportive of our plans, which will help
make the handover period as smooth as
possible.”
Dr Allister Grant, interim Alliance Clinical
Director, added: “This is an exciting time
and our goal is to offer more high quality
care closer to home for our patients.”

LEICESTERSHIRE
RUTLAND

Leicester

“As an Alliance, we are looking
forward to working in
partnership to care for people in
our community.”

WHAT MATTERS MOST

SPECIALIST NURSING TEAM SELECTED FOR

NATIONAL MS EVALUATION

The multiple sclerosis (MS) nursing team at Leicester’s Hospitals has been selected to take
part in a nationwide evaluation scheme to assess the value and impact of the MS specialist
services across the NHS.
The evaluation is part of the MS Trust’s
‘Generating Evidence in Multiple Sclerosis
Services’ (GEMSS) project. It will involve 11
teams made up of 29 MS nurses and six
Allied Health Professionals to represent a
cross-section of MS services from both
large acute Trusts and smaller community
services.

GEMSS

Generating Evidence in
Multiple Sclerosis Services

MS specialist nurses, Deborah Wilkinson,
Allison Smith and Fiona Cray based at
Leicester General Hospital will be taking
part in the project locally. They completed
a two day training programme to develop
the skills and knowledge needed to
collect the data about Leicester’s services.
Fiona explains: “We have worked together
for over 10 years and are committed to
providing the best service possible for
people with MS. We hope the GEMSS
project will provide us with the
opportunity to evaluate our own service
in terms of the outcomes for the Trust and
other community health professionals.
“This will also give us the chance to find
out what our patients with MS need and
want from us, as well as the opportunity
to learn from other MS Nursing teams.”

The Leicester nursing team will undertake
a full year (May 2014 to April 2015) of data
collection and analysis with ongoing
support from the MS Trust. In addition,
they will conduct surveys with service
users and other health professionals in
their area. At the end of the year, each
team will produce a local report and the
MS Trust will publish a combined
evaluation report on MS specialist services
across the UK.
Pam Macfarlane, chief executive of the MS
Trust said: “By participating in GEMSS the
team at Leicester’s Hospitals will be able
to effectively monitor, evaluate and
improve their services. The project will
also enable us to gather evidence about
the contribution these roles make to
patient outcomes, helping us to safeguard
these posts for the future.”
The MS Nurse Team sees over 1,500
people with MS from across Leicester,
Leicestershire and Rutland. Patients
visit clinics at Leicester General and
community hospitals in Melton
Mowbray and Market Harborough.
The team also hosts drop-in clinics at
the MS Therapy Centre and the MS
societies in Leicester, Loughborough
and Hinckley as well as offering home
visits and telephone advice.

Further information about
the project can be found the
MS Trust website
www.mstrust.org.uk/gemss

The MS Trust is a national
charity which works to
make life better today for
people with MS. We offer a
personalised information
service to help people
better understand their MS
and we support specialist
services in the UK. We
educate the health and
social care professionals
who work with MS, identify
gaps in MS services and
campaign to ensure
resources are in place.
JUNE 2014
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Liz Collins

and the Infection Prevention team

Liz Collins is the Lead Nurse for Infection Prevention and along with a fantastic group
of colleagues, makes up the Infection Prevention Team for Leicester’s Hospitals.

THE TEAM SUPPORTS STAFF in the
day-to-day care of patients, helping with
policy development, training and education,
audit and surveillance, patient education
and many other ways to reduce the risk of
Health Care Associated Infection (HCAI).
In 2009, the award winning team were
presented with a Healthcare Associated
Infection Technology Innovation Award
in recognition of their success in reducing
infection numbers within the Trust.
Liz states: “We are very proud of the
continued success the Trust has achieved
with our support and guidance in the
continued fight to reduce the number
of HCAI.”
Last year (April 2013 - March 2014),
Leicester’s Hospitals reported an all time
low in the number of avoidable cases of
Clostridium difficile infections (Cdiff ).
Across all three hospital sites, only 66 cases
were reported, beating the NHS England
set target of 67 cases.

6
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To put this success in context, in 2005
evidence emerged of an increasing
problem with Clostridium difficile (Cdiff )
infections. Numbers peaked at nearly 200
cases per month in mid-2006. The impact
on patients was devastating; around 20%
of patients died within two months of
diagnosis.
The outbreak was caused by an
intercontinental spread of a new strain of
Cdiff, ribotype 027 but the local conditions
that allowed this strain to affect Leicester
so seriously, and other hospitals nationally,
included poor hand hygiene, poor ward
cleaning and uncontrolled antibiotic
prescribing. These factors were addressed
by the establishment of a Cdiff working
party.
The ward cleaning budget was increased
to achieve compliance with the
Department of Health Minimum Cleaning
Frequencies. A rolling programme for
deep cleaning of wards and other clinical

areas then began with decant wards,
steam cleaners and hydrogen peroxide
vapour. Hand hygiene practice was
improved through a mixture of education,
audit and leadership support.
A rigorous antibiotic stewardship
programme was developed and
implemented. An important component
of this was the almost total removal of
cephalosporins (a type of antibiotic) from
the Trust. Cdiff numbers plummeted
within one month of the antimicrobial
stewardship programme.
Liz comments: “Our role is diverse and
challenging. No day ever starts or finishes
as we expect. We believe we have a vital
contribution to make to the health of
patients, staff and visitors within the Trust
and are very passionate about our service.”
To find out more about the Infection
Prevention team, visit the team’s
pages on INsite or call ext 5448.

In focus

Quick questions
Which three words sum you up?
Passionate, enthusiastic, caring.
Who inspires you?
Our children, they never cease to amuse,
amaze and impress me.
Pet peeve?
Laziness and a lack of
thought for others.
Best health tip:
Hand hygiene of course!
Favourite film:
The Sound of Music.
What is the best piece of advice
you were ever given:
Treat others as you would wish to be treated. Actually,
I have another one which my Grandmother told me but
I can’t repeat it here (she could be very naughty) but ask
me when you see me… it is hilarious!

Best way to relax:
A walk/exercise class followed by a candle lit bubble bath.
Favourite iPod track:
‘She makes my day’ by Robert Palmer.
What makes you laugh?
I have a dry sense of humour… I enjoy reading Private Eye
and listening to comedians such as Phil Hammond, Ian
Hislop, Jeremy Hardy, Mark Thomas et al.
What is your most memorable holiday?
Walking in the Swiss Alps.
Best way to spend an evening?
In the company of friends and family. I love to cook and
enjoy choosing wine to go with our meals. We have just
re-discovered Mah-Jongg and played it every evening
over the Easter holidays.
What was your first job?
Stacking shelves in the local VG store on a Saturday
afternoon.

JUNE 2014
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Before

New Theatre Arrivals

AREA UNVEILED

THE PROJECT STARTED IN MAY 2013
and was completed in three phases
over ten months. The Theatres Arrivals
Area, Staff Changing Rooms and Sterile
Services Hub were all relocated and
refurbished to create a more up-todate, functional space for patients and
theatres staff.

An official opening ceremony was held
in March to showcase the new area.
Elaine Ryan, former divisional head
of nursing for Leicester’s Hospitals,
who was heavily involved in the plans
for the new area, returned to see the
realisation of her vision for the new
facility. Elaine was accompanied by
Alan Birchenall, Leicester City Football
Club ambassador, to formally open
the new unit and meet the patients.

Leicester City legend Alan, said:
“I have been involved in many
projects at Leicester’s Hospitals over
the years and thoroughly enjoy
meeting patients and staff each
time I visit. I think it’s fantastic
that patients awaiting surgery
have such a great facility and I’m
honoured to be officially unveiling
the new area.”
8
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The TAA provides a facility for patients
to be admitted on the day of their
surgery, to be processed by the nursing
staff, to meet their anaesthetist and
their surgeon. They then make the short
journey into theatre for their operation.
The concept of a TAA is well-received
within the NHS and is designed to make
the arrivals process for ambulatory
surgical patients as smooth and
efficient as possible.
The previous temporary TAA worked
well, thanks to the friendly, professional
staff who operated it, but the layout
was fragmented and only provided a
limited amount of space.
Patients are now welcomed in the
reception area of a brand new unit
and their personal details checked,
before they are asked to take a seat
in the waiting area. They are then

Opening ceremony photos: Neil Plumb, Plumb Images

A reconfiguration project to upgrade the Theatres Arrival Area (TAA) at Leicester
Royal Infirmary, which offers benefits to both staff and patients, was officially
unveiled in March.

Chris Fowkes, deputy charge nurse for theatres,
explains: “Our new unit provides individual, holistic,
multidisciplinary pre-operative care for adults undergoing
a surgical procedure. It offers a safe, secure and relaxing
environment and has been specifically designed to
promote a speedy, comfortable admission procedure,
enabling patients to wait in comfortable, purposeful
surroundings.”
assessed by a nurse in a
private admission/consulting
room and seen by their
anaesthetist and surgeon,
before waiting in the
comfortable sub-wait area
for their operation.
A patient who visited the
TAA both before and after
the upgrade, said: “I was in
the old TAA for surgery and
am now having the second
part of my surgery today
after the upgrades. What a

massive transformation; if
you have to be here, it’s the
best environment to be in!”
Another patient commented:
“From entering the TAA, I
felt really relaxed and a lot
of thought has gone into
the new décor and pictures.
It was nice to hear calming
music in the waiting area
too. The assessment rooms
are massive and the care
superb. Great team all round,
so thank you.”

Further information about the TAA reconfiguration project, can be found
on: www.leicestershospitals.nhs.uk/aboutus/our-news/taaproject

The TAA reconfiguration project is just the first
part of a wider improvement programme
for Theatres at the Royal. The next project to
reconfigure the adjacent Recovery Area will
commence this summer.
JUNE 2014
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Spotlight on

Thanks to social media there are more ways than ever to keep
up-to-speed with the latest developments at Leicester’s Hospitals.

www.facebook.com/leicesterhospitals

Nowadays lots of people, companies
and organisations have a Facebook page
and Leicester’s Hospitals is no different.
It’s a popular way to inform our
Facebook friends of up-and-coming
events, such as our public board
meetings, campaigns and latest news.

www.pinterest.com/leicshospitals

This is one our newest social media
outlets. If you are not familiar with
Pinterest, imagine an internet scrapbook
and you’re pretty much there.
We use Pinterest to share photos of
campaigns, awards and more.

twitter.com/Leic_hospital

Like Facebook, Twitter is well established.
It is typically used to provide short news
updates of no more than 140 characters.
It’s great for sharing news with our
followers and promoting good
health messages.

www.vimeo.com/leicestershospitals

If you want to see our videos, this is the
place to go. We have over 100 on there
including interviews with Caring at its
Robert
Knight
Best award
winners, GP podcasts and
(joined
August
health advice.2013)
“The best thing about working at
the Trust is the variety of people
I come into contact with every day.
I really enjoy the fast-paced
environment and feeling like
I’m making a difference”
Q&A: Favourite film?
I like too many films to pick one,
but anything featuring Bill Murray
is usually worth a watch.

www.nhs.uk

choices
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If you have a view on any aspect of
Leicester’s Hospitals – good or bad –
you can post it on NHS Choices. Visitors
can give us a star rating from one to five
and provide feedback on our services.
Every single comment is addressed and
each one helps to highlight what we do
well and the areas where we need to
improve.

I used to be involved
in communication
skills training in NHS,
whilst not 100 percent
on all counts, staff do
well under this sort of
pressure.

THE CONGENITAL HEART DISEASE REVIEW
The ‘Safe & Sustainable’ review of Children’s Hearts centres in the UK was suspended
in June 2013, after the discovery it was based on flawed data.
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creation of congenital heart networks.
Frances Bu’Lock, consultant paediatric
cardiologist for Leicester’s Hospitals, said:
“We expect that the clinical standards will
be published for public consultation in July
2014 and signed off by NHS England by the
end of the year. Commissioning against
these standards should then commence in 2015.”
The East Midlands Congenital Heart Service, and
Leicester’s Hospitals, meet many of these standards,
and with the Trust’s full support, work is underway to
ensure we do not fall short.
Children and young people who use the service
were invited to a listening event hosted by NHS
England in April, giving them a chance to contribute
to the review.
Local charities Heart Link and KEEPTHEBEAT, and
representatives of the EMCHC have been attending
regular meetings in London as part of the review
process.

I
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This review
threatened to
close the East
Midlands
East Midlands Congenital Heart
Congenital Heart Centre Centre (EMCHC)
at Glenfield and
potentially would have led to poorer care for children
with heart disease. It also would have led to poorer
outcomes for children throughout the UK who
currently use Glenfield's world class ECMO service.
John Holden, director of systems policy for NHS
England, is now leading the New Congenital Heart
Disease Review, which has been working to create a
set of robust clinical standards to ensure best
possible care for patients across the country.
The clinical standards will cover the entire pathway
of care for patients with congenital heart disease and
will reduce occasional practice, provide care closer to
home and improve patient pathways through the

LD
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Visit John Holden’s blog to find out about the new review: www.england.nhs.uk/tag/congenital-heart-disease-review

LOCAL MP SHOWS SUPPORT FOR
HEART FAILURE AWARENESS DAY

On Friday 9 May, Liz Kendall, MP for Leicester West and Shadow Health Minister,
visited the Cardiology team on ward 27 at Glenfield Hospital to show her
support for European Heart Failure Awareness Day.
the life saving care they provide.”
The visit was hosted by Jan Kovac,
consultant cardiologist for Leicester’s
Hospitals.

He adds: “It was a great opportunity for
us to raise further awareness of heart
failure and we are all delighted that our
local MP supports this important cause.”

To find out more about the European Heart Failure Awareness Day,
please visit www.bsh.org.uk/resources/heart-failure-awareness/
JUNE 2014

Picture courtesy of the Leicester Mercury

This Europe-wide initiative is designed to
raise awareness of heart failure, including
spotting possible symptoms, the
importance of an early and accurate
diagnosis and the need for optimal
treatment.
Liz explains: “Coronary heart disease is
the UK’s single biggest killer, yet there are
a number of steps we can take to keep
our hearts healthy. A little exercise,
healthy eating and cutting back on
smoking, drinking and excess stress are
all crucial steps in the fight against heart
disease.
“When things do go wrong, we’re lucky
to have an outstanding specialist team of
doctors, nurses and staff at Glenfield
Hospital. I’ve seen firsthand how they
really do work miracles to keep our
hearts beating, which is why I’ll continue
to do all I can to support and enhance
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Volunteers In Focus

TEER

VOLUN

We have hundreds of volunteers within the Trust, all of whom have regular
lp
Her
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o
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t
contact with patients and visitors. When a volunteer puts on their aqua-coloured
shirt and ID badge, they are giving permission for people to talk to them. Patients
and visitors want to share their stories with someone willing to give their time freely to listen.
Sometimes volunteers are keen to share how
well something has been done, a kind word
from a member of staff, or a quick action
which has shown how important our
patients are. Other times, they may have
observed an action or practice that has not
had such a positive impact on a patient and
they want to share information to try
and prevent it happening again.
Often, volunteers come up
with ideas or suggestions of
their own for doing things a
different way – maybe
something we haven’t
identified as we are all so
busy doing day-to-day tasks.
These interactions often
result in questions,
concerns or ideas which are
brought back to the Volunteers Service but
we were missing a way of gathering this
important feedback and how we can use it
to make a difference.

‘Message through a Volunteer’
This was introduced in October 2013
at Leicester Royal Infirmary to capture
the information our volunteers gather
in the course of their day, so we can
pass it on to the people who should
know about it.
So far we have received around 100
messages which contain a lot of
different types of useful information.
These ‘messages’ have been grouped.
The top two positive themes are:
1. Buggy Service
2. General thank yous for care
The top two negative themes are:
1. Catering
2. Lack of Information

Volunteer
Thank You Event 2014
Each year we hold an annual ‘Thank You
Event’ for volunteers. A buffet, raffle, quiz
and entertainment is provided, and an
official thank you is said to our volunteers
for all their support and commitment
throughout the year.
All volunteers are welcome to attend,
so if you are a volunteer and haven’t
received an invitation please let us
know.

Thank You Event

This year the event will be
held from 5.30pm – 8.30pm
on Tuesday 10 June 2014 at
The Empire, Foundry Lane,
Leicester, LE1 3WU
(formerly St. Marks Church)

12
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Volunteers often support our most
vulnerable patients and enable their
voices to be heard.
Three of our volunteers who have been
very active in bringing us feedback
attended a recent Trust Board meeting to
share their experiences of using this new
service.
Their input was welcomed and they were
asked lots of questions about their roles
as volunteers and the impact that this
has on the patients who use our Trust.
a
A message through
volunteer………
Observation
Patient Feedback
Visitor Feedback

Tell us about it...

What would you like

to happen now?

LGH
LRI
GGH
WARD / AREA:

All Marvellous Medicine
talks take place from 6pm –
8pm in the Lecture Theatre,
Clinical Education Centre at
Leicester General Hospital.

Wednesday 18 June

Thursday 17 July

Stroke Medicine
Dr Amrit Mistri
Consultant in Stroke Medicine
Although stroke is still the most common
cause of severe, acquired disability in adult
life, new and emerging interventions can
reduce the impact of the condition.
Dr Mistri will discuss recent advances in the
treatment of strokes and process of care,
along with an overview of Stroke Services
at Leicester’s Hospitals.

Curing cancer without
chemotherapy
Martin Dyer
Professor of Haematology
With a variety of new precision medicines for
treating B-cell malignancy now available, some
are showing spectacular results and may reduce
or even prevent the need for chemotherapy.
Professor Dyer will discuss treatment options, the
benefits they offer and the potential roadblocks
the NHS faces in implementing them.

For further information
about these upcoming
talks, please visit
www.leicesterhospitals.
nhs.uk/marvellousmedicine

ORGAN DONATION CAMPAIGN
AIMS TO HIT THE RIGHT NOTE
A new campaign to increase the number of people on the Organ Donor
Register will be launched at the Leicester Music Festival (LMF), which takes
place on 25 and 26 July at Leicester Tigers’ Welford Road Stadium.

The team behind the
campaign, called ‘be a hero’,
hope to emulate Nottingham
University Hospitals which saw
over 10,000 people join the
Organ Donor Register in just
six months when it launched
its own ‘be a hero’ campaign
last year.

Leicester’s team have been
working closely with the Bodie
Hodges Foundation, who have
produced a video for LMF
about organ donation. The
video will be aired before
performances by some of the
biggest acts.

The festival will include
performances from UB40,
The Saturdays, Sam Bailey,
Billy Ocean and more.
If purchased through the
Bodie Hodges Foundation,
£5 from each ticket sold will
go to the charity.

Kat Squires, specialist nurse in
organ donation at Leicester’s
Hospitals, said “Launching ‘be a
hero’ at LMF is a fantastic
opportunity.”

Email
bodiehodgesfoundation@
yahoo.co.uk for more details.

She added: “Three people a
day die in need of an organ
transplant, so by signing up
to the Organ Donor Register
you can help save lives.”

be a

For further details of the event visit: www.leicestermusicfestival.co.uk
JUNE 2014
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news...
Fundraisers...
Children’s Hospital to benefit
from computer games!
Tesco Extra at Hamilton
has kindly donated
several computer games
and raffle prizes to
benefit Leicester’s Children’s Hospital.
Leicester Hospitals Charity has distributed a
number of games for patients to use during
their stay and has begun selling the surplus,
raising over £500 so far.

Free Wi-Fi for
younger patients

Picture courtesy of the Leicester Mercury

Watch this space for further updates!

Leicester Hospitals Charity, with the help of
Gary and Debbie Thacker, parents of patient
Brandon, has arranged for free Wi-Fi to be
available in most areas of Leicester’s
Children’s Hospital.
Patients and parents/carers on our children’s
wards, including children’s A&E, our
Paediatric Intensive Care Unit and the
children’s cardiac ward at Glenfield, have
access to this free service where possible.
A welcome portal provides vital visitor
information about our hospitals and the
services available.

Lucky Lotto winner!

Consultant cardiologist, Peter Stafford was
drawn out as the lucky winner of the UHL
Lotto Spring Super Draw on Thursday 1 May.
Peter has been a member of the Lotto since it
started in 2005 and has won a break of his
choice from
Millington Travel.
Well done Peter!

New room for Haematology
patients
Thanks to the Solanki
family a newly
refurbished day room
for haematology
patients was officially
unveiled on
Wednesday 23 April,
on ward 41 of the
Osborne building at the Royal.
The family has kindly donated funds that were collected
in memory of their late son, Alpesh Solanki.
Alpesh was treated for sickle-cell disease by
Dr Chapman, consultant haematologist, and Hannah
Tiltman, blood nurse at Leicester’s Hospitals. Both were
present on the day and had the honour of welcoming the
family and showing them around the fabulous new room.
We would also like to thank the Leicester branch of
Richer Sounds for donating a huge TV and a docking
station to keep patients entertained during their time
on the ward.

100 mile cycle for new hybrid
theatre
Leicester Hospitals
Charity has a team
of six doctors
entering the
Prudential Ride
London–Surrey
100, which takes
place on Sunday
10 August.
Our bike riders are Mark McCarthy, consultant vascular
surgeon, Ross Naylor, Professor of vascular surgery, Guy
Fishwick, consultant radiologist, Will Adair, consultant
radiologist, Andrew Hall, consultant in anaesthesia and
Bruno Morgan, Professor of cancer imaging and radiology.
They will be fundraising for a newly proposed hybrid theatre
at Glenfield Hospital, which could be used for vascular
surgery, cardiology procedures and cardiac surgery. The
hybrid theatre is currently in the planning stages, but will
make a huge difference to the theatre teams at Glenfield.
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Renal colleagues
turn the sky
purple for charity
Leicester General’s Sue Bonnington,
Kirsty Woods and Nick Brylka-Mee took part
in a sponsored sky dive as part of Kidney
Research UK’s ‘Purple Plunge’ event, raising
over £1,000.
The ‘Purple Plunge’ is part of Kidney
Research UK’s Go Purple campaign which
took place throughout March. It aims to
raise funds for vital research into kidney
diseases which don’t have a cure.
To find out more about the work of Kidney
Research UK, visit www.kidneyresearchuk.org
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Gone but not forgotten
After a brave battle with
cancer, night sister Sarah
Biddle sadly passed away
on Tuesday 11 March.
Sarah worked as a staff
nurse on many wards
including cardiology ward
11 and the Emergency Medical Unit at Leicester
General Hospital, and more recently as a night
sister and 24/7 co-ordinator for Trust.
Sarah leaves behind two teenage children,
Oliver and Ruby and her partner, Kevin who said:
“I’ve lost my soul mate and the kids have lost
their best friend. She was everybody’s agony
aunt, always there to listen and never judged
anybody. Sarah was the bravest person I’ve ever
known and was always smiling. She loved
working at the hospital so much and refused to
have a day off, even during her chemo sessions.”
With over 200 people attending Sarah’s funeral,
it’s clear she touched many people’s lives and will
certainly never be forgotten.

Team building
reaches new heights
Sister Vicky Cartwright arranged a team building
morning for the staff on ward 39 at Leicester Royal
Infirmary in May. The team raced up Old John at
Bradgate Park with staff nurse, Rebecca Brennan
coming out on top! Rebecca was presented with a ‘I’d
rather be Rambling’ mug for her efforts, before the team
all enjoyed some rather well deserved tea and cake.
Vicky said: “I think team building events boost
confidence, motivation and promote a holistic team
approach, which in turn, greatly benefits patient care.
We plan to organise more events to bring our team
closer together outside of work throughout the year.”

Special visit for
Easter raffle draw
TOYS R US mascot,
Geoffrey the Giraffe
was welcomed by
cardiology ward 33a
at Glenfield Hospital
to draw the Easter
prize raffle this April.
Raffle baskets are
created by the team
every Christmas and
Easter to help raise
money for the ward. The raffle raised £155 which
will be used to buy CD players and CDs for patients
with Dementia. Used as a reminiscence activity,
playing music supports well-being, reminding
patients of the ‘olden days’. One patient said:
“I shall never forget my time on this ward it has
been amazing.”
Senior sister, Ruth Whelan said: “I’d like to say a big
thank you to ward clerk, Vanessa Struthers for
arranging the visit. We had a great time and
Geoffrey was a big hit with both patients and staff.”
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Competition
The Lansdowne
123 London Road, Leicester

WIN

a delicious three
course meal
with wine for
two

Situated on London Road (right outside a
Hospital Hopper bus stop), The Lansdowne
has something for everyone in a laidback
and uniquely-styled environment.
NHS staff can save 10% on food at The Lansdowne!
Simply show your NHS ID card when ordering to qualify.
Catch up with friends over a cocktail
after work or get together for lunch or
a relaxed evening meal.
The seasonal menu, served 12pm - 9pm
Monday to Saturday and 12pm - 7pm
on Sunday, uses fresh, locally sourced
ingredients cooked from scratch and
includes a great choice for vegetarians
and vegans.
Find out more at www.orangetree.co.uk/thelansdowne/
Or join the conversation twitter.com/lansdowneleices
To enter To be in with a chance of winning simply tell us:
Which Leicester City legend formally opened
our new Theatre Arrivals Area in March 2014?
Send your answer, name and contact details to:
competitions@uhl-tr.nhs.uk
The closing date for this competition is Wednesday 16 July 2014

Last
edition’s
winner:
Mary Machin
and Sibangani
Msimanga

