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Welcome

to the latest edition of Together

The biggest piece of news since the last
edition was the announcement of the
work we have been doing around the
future of health and social care services
with partners across Leicester,
Leicestershire and Rutland, known as
Better Care Together.
On page three you can read all about the
reasons for change and what we have
identified as being the key things that
we will be focusing on here at Leicester’s
Hospitals. You can read our plans, and the
Better Care Together plans by visiting the
web pages listed at the end of the article.
We are really proud to be working in
partnership with Age UK LeicesterShire &
Rutland and together we have created a
new resource centre at the Royal Infirmary
to provide older people with details of
local services and support that they can
access. You can read about it on page five.
This month’s In Focus shares the award

winning work of our lead nurse for burns
and plastic surgery, Claire Porter. Claire
was the annual winner of our ‘Passionate
and Creative in our work’ Caring at its Best
award last September and was also the
Leicester Mercury’s Nurse of the Year and
she continues to represent the Trust in the
area of her work. Well done Claire, we are
really proud to have you as part of our
team!
The Leicester Fertility Centre is celebrating
its 25th anniversary this year and you can
read more about them and their work on
pages 10 and 11. It is always a pleasure for
me to read about people who have had a
good experience of our services, so I am
sure you will enjoy reading Rachael and
Richard’s story about how the fertility
team helped them become the proud
parents of baby Oliver. The team are
holding an open day on Sunday 21
September if you are interested in
coming along to meet them.

We are one team
and we are best when
we work together
Staff and their families enjoyed the annual
fun day recently hosted by our Well-being
at Work programme, which is funded
through our staff lottery. It is great to see
staff relaxing and enjoying events like this
and is a small way of saying thank you for
their hard work.
Finally, it is our annual public meeting on
Tuesday 9 September. There are more
details on page 13, but I hope that you
will come along and find out more about
our plans for the future and share your
experiences of our hospitals with our chief
nurse Rachel Overfield and her colleagues
in her special listening event.
I hope you enjoy reading this edition, and
stay safe in the sun!

John Adler
Chief Executive

Stay safe
and healthy
this summer
Most of us welcome
hot weather, but when
it’s too hot for too long
there are health risks.

Look after your family
this summer with our
advice, visit:
www.leicestershospitals.nhs.uk/aboutus/our-news/summer-health-advice/

THE FUTURE FOR
HEALTHCARE ACROSS
LEICESTER, LEICESTERSHIRE
AND RUTLAND
Doctors and other health and social care professionals have, over
the past few months, led the biggest ever review of local services.
The result is a much stronger emphasis on providing the right
support and care people need in the most appropriate setting.
Better Care Together is a partnership
of local NHS organisations and local
authorities working together to ensure
that health and social care services are
capable of meeting the future needs
of local people.
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been deemed
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predicting an annual funding gap of
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experience of patients and those
who receive social care.
Alongside this local plan, we
have created our own five year
plan. We aim to become smaller and
more specialised allowing us to better
support the drive to deliver non-urgent
care in the community. This will improve
quality and safety. We will do this in
partnership with local health and social
care partners. We will save money by no
longer supporting an old expensive and
under used estate and we will become
more productive.
In the next two years we will create a
new Emergency Department at the
Royal Infirmary and move vascular
services to the Glenfield to create an
integrated cardiovascular service, which
will be at the cutting edge of modern

medicine and surgery.
From 2016 onwards we will make major
changes to our hospital estate which
coincides with other services coming
on line in the community, allowing us
to safely reduce our bed numbers and
make better use of beds in the
community. We will also change the use
of - or move out - of buildings which are
no longer required, reducing double
and triple running costs.
Over the next few months we will be
talking with patients, the public and
voluntary groups to help us further
develop these plans, which will be
subject to formal consultation at a
later date.

These pressures mean that significant
changes are needed, to “do more with
less” - in fact, they are essential and
unavoidable. Better Care Together aims
to collectively identify the full scale of
these challenges and then plan how
best to deal with them.
Tackling these financial pressures will
create opportunities to make changes
which can improve the outcomes and

You can find out more by visiting www.bettercareleicester.nhs.uk and can read the plan for Leicester’s
Hospitals at www.leicestershospitals.nhs.uk/aboutus/our-purpose-strategy-and-values/our-strategy
AUGUST 2014
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SUDDEN ARRHYTHMIC
DEATH SYNDROME (SADS)
CONFERENCE
Following the success of last year’s conference, the 2014 SADS conference will take place on
Tuesday 14 October from 10am until 4.30pm, at the Leicester Tigers Rugby Stadium.
The event is supported by the Joe Humphries Memorial Trust (JHMT) & Leicester’s Hospitals.

Who is the
conference aimed at?
• Frontline nurses
• Doctors
(Urgent & Emergency
Care, Paediatrics,
Cardiology)
• Public health doctors
• General Practitioners
• Ambulance
technicians and
paramedics
• SUDIC teams

Guest speakers
• Martin Johnson,
ex-international rugby
player, Patron JHMT
• Prof Charles Deakin,
Professor of
Resuscitation and
Prehospital Emergency
Medicine
• Dr William Toff,
Dr Doug Skehan,
Dr Ffion Davies,
Leicester’s Hospitals
• Patient survivors

Workshops available on the day include: diagnosis; improving
CPR skills in the public; bereavement and family support;
the role of pre-hospital ambulance staff; and much more.
There is a registration fee of £40 for nurses, technicians
and paramedics, and £70 for doctors.
To book a place, please apply online at:
www.jhmt.org.uk.
For all enquiries, please contact
Vicky Wills, Fundraising and Events
coordinator for JHMT, by emailing
vickywills.jhmt@hotmail.co.uk
12 people under the age of 35 die
every week in the UK from a
sudden cardiac arrhythmia.
Come and find out more!

INSULIN SAFETY
CAMPAIGN
AIMS FOR
MAJOR IMPACT
ON DIABETES
MANAGEMENT
We are leading the way with our own
Insulin Safety campaign which began
with an awareness week in May.
The campaign aims to highlight the
importance of using insulin safely in
addition to the support available for
staff from our diabetes team.

4

AUGUST 2014

One of the key ways the diabetes team
aim to do this is through ThinkGlucose,
an educational toolkit delivered to
nursing staff. It will be implemented
across the Trust over the next two years
by the inpatient diabetes team.
Kath Higgins, diabetes consultant at
Leicester’s Hospitals said:
“ThinkGlucose involves training ward
staff to ensure patients with diabetes
are identified and that their individual
needs are met while they are
inpatients. It has been shown to
improve quality of care for inpatients
with diabetes.”

She added:
“With up to 20% of inpatients at our
hospitals having diabetes we have a
real opportunity to use our team’s skills
and knowledge to have a major impact
on diabetes management.”
Find out more about the diabetes
services offered at Leicester’s Hospitals
at: www.leicestershospitals.nhs.uk/
aboutus/departments-services/
diabetes/ and at:
www.leicestershirediabetes.org.uk
Follow the Leicester Diabetes Centre
on Twitter: LDC_tweets

NEW RESOURCE
CENTRE FOR OLDER
PEOPLE OPENS
FOR BUSINESS
A new centre providing information on the range of
support services available from Age UK has opened
at the Royal. The centre provides older people with
details of local services and support.

such as ‘Make Someone’s Christmas Special’, where the public
are invited to donate Christmas gifts for older people staying
at Leicester’s Hospitals over Christmas. Mr Donovan added:
“We have felt for a long time that the hospital is
the ideal setting for people to access information
on services that will help older people remain
independent. Everyone at Age UK is really excited by
this excellent new service and really looking forward
to working more closely with staff throughout UHL.”

The Age UK Information Centre is open Monday
to Friday, 10am to 4pm and can be found near the
discharge lounge in the Royal’s Windsor building.

Image above courtesy of the Leicester Mercury

In addition to helping older
people, the centre also
provides their carers, friends,
family members and staff
with details of benefits, care
services, housing options,
support for carers, local provision, residential care and more.
Anthony Donovan, Executive Director of Age UK Leicester
Shire & Rutland, said: “This important development will help
us improve older people’s awareness of the range of support,
benefits and activities available to them, not just from Age UK
but from other organisations.”
The initiative is the result of close links between Leicester’s
Hospitals and Age UK, having worked together on campaigns

HAND HYGIENE POSTER COMPETITION AT THE ROYAL
To mark the World Health Organisation’s
(WHO) annual Hand Hygiene Day in
May, the emergency and specialist
medical wards at the Royal took part in a
competition to create a display or poster
promoting hand hygiene. The posters
highlighted health care associated
infections (HCAIs) which can be
prevented through good hand hygiene.
For health care workers, the five
key moments for performing hand
hygiene, according to WHO, are:
•
•
•
•

Before touching a patient
Before clean/aseptic procedures
After body fluid exposure/risk
After touching a
patient, and
• After touching
patient surroundings.

1st

Congratulations to ward 31 who won
first prize (above) for their colourful
display that was created in part by
patients during activity sessions.
Joint second prize (top right) was
awarded to ward 34 for their display
inspired by the song ‘The Ugly Bug Ball’,
and: AMU (bottom right) who placed
their display in the staff room to assist
overseas and newly qualified nurses.
Third prize was awarded to ward 33/AFU
for their creative display.

2nd

3rd

Tremendous effort was put into all the displays. Each ward that took part was awarded with a small gift to say
thank you for their efforts in promoting good hand hygiene and for supporting the Clean Care is Safer Care campaign.
Photographs of each entry are available on our Pinterest board: www.pinterest.com/leicshospitals/hand-hygiene-awareness/
AUGUST 2014
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Claire Porter

Specialist Nurse/Lead Nurse for Burns and Plastic Surgery

CLAIRE HAS ALWAYS HAD A PASSION
for the speciality of burns and plastics,
and upon qualifying spent three years at
Charing Cross hospital which, as a newly
qualified nurse, opened her eyes to life!
An excellent Ward Sister mentored
Claire through her early years as a nurse.
Claire comments: “I will never forget my
first Ward Sister, her support and nurture
have definitely made me the nurse
I am today.” Claire quickly progressed
to be a Junior Sister after two years,
making her the youngest Sister in
Charing Cross hospital.
Claire then moved to Leicester for
love 15 years ago and worked on the
Kinmonth Unit at the Royal as a Ward
Sister. After working on the unit for
13 years, Claire felt privileged to make
friends for life with her colleagues.
For the last three years, Claire has been
working as a Specialist Sister, delivering
and co-ordinating the care for adults

6
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and children who have sustained burn
injuries or are undergoing complex
plastic/reconstructive surgery, both
within the acute and community setting.
Claire and her team have set up a
Community Burns and Plastics Outreach
service, which provides continued
specialised care for patients within the
comfort of their own home. The service
aims to get patients home quicker, and
enable them to stay at home rather than
frequently visiting the hospital.

at ESPRAS (European Society of Plastic,
Reconstructive and Aesthetic Surgeons)
and has been invited to lecture at the
Royal College of Surgeons on Breast
Reconstruction. The team also had
papers accepted at a major plastic
surgery conference in India, while Claire
has also become a course co-ordinator
for a national severe burns course. She
adds: “We have been busy putting
University Hospitals of Leicester on the
Burns and Plastics map!”

Claire said: “I have always been an
ambitious, hands-on nurse who leads
with passion and determination. Over
the past three years our service has
developed and expanded - it’s been like
watching a flower blossom and grow!”

She continues: “The past 12 months have
been whirlwind for me. I was honoured
to win the ‘Caring at its Best’ award for
‘most passionate and creative at work’
and also the overall winner for ‘Nurse
of the Year’, hosted by the Leicester
Mercury. It is wonderful to be recognised
for my dedication and passion to
nursing, and to have so much support
from my team and the Trust, who share
my enthusiasm.”

The team has represented the Trust for
three years running at the International
Society of Burn Injuries Conference in
Edinburgh and has had many papers
accepted. This year the team presented

In focus

Quick questions
Which three words sum you up?
Committed, caring and passionate.
Who inspires you?
The patients who we care for are an inspiration to me.
Their courage and resilience humbles me. It keeps me
grounded as a nurse.
Pet peeve?
Negativity. There is always a solution if you want to find one!
Best health tip:
Never leave hot drinks within reach of young children!!
Favourite film:
Untouchable - a classic French biography/comedy.
What makes you laugh?
The little things!
Favourite iPod track:
‘Happy’ by Pharrell, but I also have to
admit that me and my four year old daughter often dance
around to ‘Let it go’ from the Disney movie ‘Frozen’.

Best way to relax:
I love to be outside and find it relaxing to sit around a camp
fire late at night looking up at the stars with friends.
What is the best piece of advice
you were ever given:
I love the words/advice of an American poet who writes,
‘Dance like nobody’s watching, love like you’ve never
been hurt, sing like nobody’s listening and live like its
heaven on earth’.
What is your most memorable holiday?
There is something magical about watching the sunset in
Ibiza. There will always be a special place in my heart for
the Island as that is where my relationship with my partner
Richard began 13 years ago.
Best way to spend an evening?
Family time at home with my partner and our children.
What was your first job?
I was 15 years old and worked in a residential home
for the elderly at the weekends.

AUGUST 2014
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be healthy, have fun
There was a great turn out at the Fun
Day again this year with just over 500
staff, friends and family attending,
even on a less than perfect sunny day!

Leicester’s Hospitals staff
unwind at summer
Our third annual UHL Fun Day took place from 11am to 4pm
on Saturday 28 June at Leicester General Hospital.
and twister. As well as a small animal farm
with goats, pigs, lambs, rabbits, chickens
and a miniature pony! The face painters
worked hard throughout the day and did
such a fantastic job there was a queue of
children waiting to have a colourful face!
Radio Gwendolen delighted everyone
with a great selection of music,
complimented by live band ‘Brassick Bears’
with Martin and Keighly from
‘The Riversiders’ who entertained the
growing crowd inside the marquee.

Organised by the well-being@work
team at Leicester’s Hospitals,
the Fun Day enables staff, friends and
family to come together outside of work
and enjoy a free day out with great
entertainment and food. Well-being is
funded by the staff lottery and continues
to provide events and activities to support
our employees both physically and
emotionally.
The team arranged plenty of activities
appealing to both children and adults
such as Segway, sumo suits, tug of war,
climbing wall, a bouncy castle, giant slide,
buzzer game, giant jenga, connect 4
8
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There were a wide range of stands
where scrabble craft designs were sold,
hand and nail experts provided beauty
treatments and the smoking cessation
team offered advice. Also there were
the The Kidney Care Appeal who came
along to paint beautiful mendhi.
There was a delicious selection of food
including a hog roast, fish and chips,
Indian and Chinese.
Well-being@work co-ordinator,
Marcella Burgess, said:
“Many thanks to all of the staff who
kindly contributed to the tombola, all
gifts were gratefully received and raised
over £140 for Cancer Research UK.
“Also a huge thank you to the staff
who kindly donated their time to help
out on the day including Julie Woolley,
Mandy Tuddenham, Clare Blakemore
and Louisa Collins!”

If you would like to join the staff
lottery for a chance to win prizes
and help to fund activities such
as the Fun Day, please see
INsite for more details.

SPORT & PHYSICAL ACTIVITY
CHALLENGE
Getting more staff more active...

GOLD STAR

FOR WELL-BEING TEAM!
The well-being@work team received the
NHS Sport and Physical activity challenge
Gold Accreditation Award earlier this year for:

«
«
«
«

Encouraging over 15% of staff to engage in activities

«

Promoting and sustaining activities such as
walking, cricket, football, badminton

Supporting the equality and diversity agenda
Offering a wide variety of activities for staff
Signing up to the Public Health Responsibility Deal
Physical activity/workplace

Well done to well-being@work co-ordinator, Marcella Burgess and the team for their continued efforts!

Upcoming events for staff
2014
Badminton

Pool Night

Friday 8 August
7.30pm – 9.30pm
Starting at Crown
Hills Community
College,
LE5 5FT

Friday 15 August
6pm - 9pm
Rileys Snooker,
Deacon Street,
LE2 7EE
A knockout competition
with prizes for the winner and
runner-up, food provided.

Know Your Numbers week
Monday 15 –
Sunday 21 September
12pm – 2.30pm
Roadshow throughout the
week in the main restaurant at
each hospital site.
Opportunity for staff to have a
free blood pressure check by
Occupational Health staff.

2015
UHL Fun Day
Saturday 27 June
11am – 4pm
Leicester General Hospital

For more information or to book
a place at any of these events,
please see INsite or email
wellbeing@uhl-tr.nhs.uk

be healthy, have fun
AUGUST 2014
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Leicester Fertility Centre is celebrating
its 25th anniversary this year!
The Leicester Fertility Centre has created more than 2,500 babies since it opened in 1988
and is one of the few fertility centres to employ gynaecologists specially trained in infertility.
A complete range of licensed infertility
treatments is offered, including In Vitro
Fertilisation (IVF), Intra Cytoplasmic Sperm
Injection (ICSI), surgical retrieval of sperm,
egg donation, egg sharing, donor
insemination (DI) and intrauterine
insemination (IUI). It has a large donor
sperm bank offering a wide choice for
prospective parents and a large spermfreezing programme for oncology patients.

The centre is located in a purposedesigned, patient friendly facility on the
ground floor of the Royal’s Kensington
Building.
Also based at the Leicester Fertility Centre
is the regional Andrology service.
Its professional team offers service users
immediate clinical advice five days a week,
with both NHS and private patients
treated.

Mr. Tarek Gelbaya

Infertility Nurse Specialist
With 20 years experience of
nursing in gynaecological
settings, June joined the
centre as a Nurse Specialist in
2011. A strong interest in
women’s health and infertility, she
takes great pleasure in helping
couples achieve their goal of
having children.

Mr Gelbaya has expertise in
gynaecological ultrasound
and management of early
pregnancy problems, including
recurrent miscarriage. He also has
considerable experience in advanced
laparoscopic (keyhole) surgery.

Emma Burrell

A member of the
team for 11 years,
Emma’s role involves lots of
microscope work, including preparing
sperm samples for fertility treatments,
culturing embryos for patients receiving
IVF and selecting embryos to be
frozen for future use.

Julia Phillips
Receptionist
Julia likes meeting people so
really enjoys her role. She has
been a receptionist at the centre
for just over three years and has always
worked in customer service roles.
For Julia there is no greater feeling than seeing
people fulfil their dreams of becoming a parent.
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To find out more
about Leicester
Fertility Centre, please visit:
www.leicesterfertilitycentre.org.uk

June Harrison

Consultant Gynaecologist,
Clinical Lead of
Reproductive Medicine

Clinical
Embryologist
and Laboratory
Manager

Being a relatively
small unit, staff are
approachable, offering
a personal and friendly
treatment service.

Meet
the team!

Janessa
Hanley
General Nurse
Janessa has
worked at the
centre since 2012.
She enjoys the interaction and
hands-on-care with patients and
particularly enjoys seeing them
through their journey.

Mo Thomas
Senior
Counsellor
Mo was part of the
original team that set
up the assisted conception service.
She specialises in counselling and
finds it very rewarding to support
patients whatever the outcome.

“The team treated
us like family, making
every effort to get to know us,
to remember us.”

IVF success for Rachael and Richard
Thanks to the Leicester Fertility Centre, a couple from
Leicester are now the proud parents of son, Oliver.
AFTER FOUR YEARS OF
TRYING for a baby with
two unsuccessful
attempts at IUI and six
gruelling attempts at IVF,
which involved weeks of
scans, injections, and
uncomfortable side effects, Rachael finally
became pregnant on the seventh embryo
transfer following ICSI treatment. Nine
months later, Oliver was born on the
morning of Saturday 22 March 2014.
Rachael said: “The staff at Leicester
Fertility Centre were amazing: the nurses,
embryologists, our consultant, the

Celebratory
Open Day

Years

receptionists, everybody - they were
always so caring and so supportive.
We were greeted with a friendly smile
every time we visited and I couldn’t
imagine having the treatment
anywhere else.”
Richard added: “The team were so
compassionate; they didn’t treat us like
patients who are just a number - they
treated us like family, making every effort
to get to know us, to remember us.
The staff’s professionalism, empathy
and sheer determination has guided us
through this life changing time; for this
we are eternally grateful.”

To mark its
25th anniversary
the centre is holding a
celebratory open day on
Sunday 21 September 2014
The event takes place from 11am until
4pm with tours of the unit, games and
refreshments. Patients and families are
invited to share their stories of fertility
treatment.
Anyone is welcome, including those
about to start treatment or those who
have received treatment previously.
The team would love to see you there.
AUGUST 2014
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A big thank you
Every year we hold a thank you event to show our appreciation for all of the
volunteers who provide support across our hospitals. For the
second year running, we chose to hold the celebration at the
Empire (formerly St Marks Church) on Tuesday 10 June 2014.

Volunteers Thank You Event
‘Hot Pink’
Pamper Session

Thank you all

Volunteer Services Team

Tuesday 9 October

All staff who attended wore Volunteer Polo
Shirts and helped to make the event run
smoothly.

The ‘Look Good Feel
Better’ and ‘Time for
a Treat’ teams are
holding a ‘Hot
Pink’ Pamper
Session just inside the entrance
to LEat Street restaurant, level
0, Balmoral Building, Leicester
Royal Infirmary.
Come along and have a Hot Pink
Mini manicure, Lip Makeover or
Hand Massage. ‘Kiss a Card’ to enter
our free prize draw!
All donations will be spilt between the
Look Good Feel Better service, an
international charity aimed at ladies
with a cancer diagnosis, and ‘Time for a
Treat’, a volunteer led service delivering
pamper treats to inpatients on selected
wards at Leicester’s Hospitals.
Look out for posters
or find out more at
www.lookgoodfeelbetter.co.uk

Certificates were awarded for both five and
ten years service (since our records began),
although many of the volunteers have

Volunteer
hairdresser wanted

Around 220 volunteers attended

the event and enjoyed a vote of thanks
from our chief executive, John Adler and
non-executive director, Jane Wilson. Our
chief nurse, Rachel Overfield and director
of nursing, Carole Ribbins also attended to
show their appreciation for the volunteers.

The volunteers enjoyed a raffle, quiz and a
buffet including a large celebration cake.
Entertainment was provided by a band
called Fallers who sang a fantastic selection
of songs.

been supporting the hospitals for much
longer.
Everyone had a really enjoyable evening
and it was great to see so many of our
committed volunteers together
in one place.

A huge thanks to all of them
for everything they do to make
such a difference to our services
and the people who use them.

Calling
all knitters!!

If you are able to knit and
have a bit of spare time, we
need your help to make soft toys
for our patients. We already
have patterns but would be
grateful for donations
of wool.

We’re still looking for more volunteer
hairdressers to help on our wards.
You do not need to be a
qualified hairdresser,
just able to wash and
dry hair. Volunteers
are needed in clinics
and outpatient
departments to
support patients as well
as help complete surveys
and questionnaires.

For further information about any of these opportunities or for more details about
becoming a volunteer, please call Volunteer Services on 0116 258 7221/8868/3955
12
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All Marvellous Medicine talks
take place from 6pm - 8pm in
the Lecture Theatre, Clinical
Education Centre at Leicester
General Hospital.

Wednesday 3 September
Understanding Hormones
Dr Helena Gleeson
Consultant physician and endocrinologist
The hormone system is fascinating. As we age,
our hormones are constantly changing, from high
levels in teenagers to low levels in the elderly.
When they go haywire it can affect how we look,
how we feel, and how well we are. Come along
to Dr Gleeson’s talk this September to learn about
your own hormones and find out if you need a
hormonal MOT!

You are warmly invited to

For further information
about these upcoming
talks, please visit
www.leicesterhospitals.nhs.
uk/marvellous-medicine

University Hospitals of Leicester
NHS Trust

Leicester’s Hospitals’
Annual Public Meeting 2014

The Future of

Tuesday 9 September

SAVE
THE
DATE

Leicester’s Hospitals

What will Leicester’s Hospitals
services look like in five years time?

At a time of huge change in the NHS, why not come along and
find out more about the development of our five year plan.
During the event you will learn how we aim to address inefficiencies
and transform hospital services, building on our strengths in
specialised services, research and teaching.
Despite the challenging financial climate our aim is to become internationally recognised
for placing quality, safety and innovation at the centre of service provision.

Programme

4.00 - 6.00 pm Information fair / listening event
5.30 - 6.30pm Light buffet and refreshments
6.30 - 8.00pm Chief Executive’s presentation
and questions from the audience

Do I need to book?

There is no need to book a place, simply turn up on the
day. However, if you do have any questions about our
APM, please feel free to contact Karl Mayes, Patient
and Public Involvement / Membership Manager on
0116 258 8685 or email karl.mayes@uhl-tr.nhs.uk

✁

Venue
The Big Shed, 93 Commercial Square, Freeman’s Common, Leicester LE2 7SR
AUGUST 2014
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news...
SPECIAL FEATURE

“We’re delighted with these beautiful new
facilities. Parents going through this dreadful
ordeal can now be treated with the respect
and sensitivity they need whilst feeling safe
in peaceful surroundings.”

NEW BEREAVEMENT FACILITIES
AT LEICESTER GENERAL HOSPITAL
This June, Leicester Hospitals Charity welcomed local MP Keith Vaz and his
daughter Anjali to officially open brand new facilities at the General’s maternity
unit, created to help parents cope with the tragic death of an unborn baby.

Image courtesy of Leicester Mercury picturedesk

The Baby Loss Appeal was launched in
December 2013 by Leicester Hospitals
Charity, with the assistance of a
£161,000 grant from the Department
of Health.

Funded by the Leicester Baby Loss
Appeal, the new facilities include a
brand new bereavement delivery suite
in a quiet location away from the main
delivery unit. The new suite, named
'The Garden Room', has its own private
courtyard garden, a nursery and an
en-suite bathroom.

The new facility also includes a
renovated quiet room for parents to
use when facing bad news, which has
been named ‘The Sahara Room’ after
Maria and Keith Vaz's daughter who
was stillborn 20 years ago. ‘The
Alexander Suite’, a self-contained
overnight facility used to monitor
mothers post-birth, which includes a
kitchen and space for the whole family,
was also unveiled during the visit.

Joan Morrissey, senior midwife at
Leicester General Hospital, added:
“We’re delighted with these beautiful
new facilities. Parents going through
this dreadful ordeal can now be treated
with the respect and sensitivity they
need whilst feeling safe in peaceful
surroundings. By the end of the year,
we are hoping to complete similar
facilities at the Royal, continuing the
dandelion theme."

“It’s an honour to open the Sahara
Room in memory of my older sister,”
Anjali explained.
“Although I never met her, I know she
has touched the lives of my parents.
We as a family hope that the Sahara
Room will continue to help people in
their darkest hours.”
The image of a dandelion was chosen
by bereaved parents as the main theme
in the design of the three new rooms.

To find out more about the Baby Loss Appeal or to make a donation, please call
Fundraising Manager, Debbie Adlerstein on 0116 258 8531, email fundraising@uhl-tr.nhs.uk
or visit our website www.leicestershospitals.nhs.uk/BabyLossAppeal
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Andy Powell, Head of
Performance and Quality
for NHS Horizons, died in
May aged 58.
Andy joined the NHS in
Leicester 34 years ago as an
engineer at the then Groby
Road Hospital. He was
also a very active member of the Territorial Army
where he rose to the rank of Lt Colonel.
During his time at Leicester’s Hospitals, almost all
capital and estates projects benefited from Andy’s
substantial knowledge - especially the Royal.
A memorial to Andy was held on 2 July at the
Royal’s chapel. A Book of Condolence was
available before and after the service and will
be passed to his family.
He will be sadly missed by his family, his friends
across the wide facilities community and a whole
host of people who were fortunate enough to
know him.

Euro conference
award for cystic
fibrosis specialist
Glenfield’s Nicky Mills,
Physiotherapist, won
the prize for best
physiotherapy case
study at the European
Cystic Fibrosis
Conference held in
Gothenburg in June.
She received 250
Euros towards travel
costs.
Her case study, titled
“Physiotherapist
versus cough. The role of the physiotherapist in
treating multifactorial cough” was awarded highest
marks by a panel of international experts following
much interest from the global audience.
Nicky said: “It was very flattering to win this award,
especially as I was up against some very good
case studies.”
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Lunch club for lung
cancer sufferers
A new ‘MELU Luncheon Club’ enabling lung cancer
and mesothelioma patients and carers in the East
Midlands to share their experiences has launched.
So far meetings have included a tour of a garden
centre and a ride on a steam train, all followed
by lunch.
As the group is self-funded, any donations, raffle
prizes or sponsorship is gratefully received.
If you would like to join the group please
contact Sharon Savory on 0116 2502595,
or Jill Lemon on 0116 2583290.

The Alzheimer’s
Society at the
Royal have
developed the
Hospital Liaison
Dementia
Support Service
to help people
living with dementia. Three employees from
the Society will be onsite to improve patient
experience, reduce time spent in hospital and
reduce re-admissions.
It is hoped that the service will empower
individuals and their families to live well with
dementia by providing information, and guidance.
For more information, contact Jo Rodwell,
dementia support manager on 0116 231 6925
or email her on jo.rodwell@alzheimers.org.uk.
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C OMPETITION
CHAMPNEYS SPRINGS SPA EVENING – UNWIND & DINE

Here’s your chance to experience a little
taste of ultimate luxury at Champney
Springs in Leicestershire with a free spa
evening for two people! Relax and
unwind with use of the swimming pool,
sauna, steam room, laconium (Henlow
and Tring ladies only), all before sitting
down to a three course evening meal.

WHAT ’S I NCL U DED?
• Arrive from 5pm
• Full use of facilities
• Exercise & relaxation classes*
• Delicious three-course
evening meal
• Depart at 10pm

If you’re not a winner this time, you can still
discover more about laid-back luxury at one
of Champneys’ spa retreats across the UK.
Each resort offers sumptuous accommodation
in elegant surroundings, delicious cuisine,
treatments and therapies focusing on both inner
health and outer beauty, not to mention the latest
fitness trends. There’s no better way to revive body
and soul than with a spa break at Champneys.

FOR MORE INFORMATION VISIT WWW.CHAMPNEYS.COM

*£3 charge applies
for advanced class
bookings only.

Terms and conditions apply for this competition
prize as follows: the prize is available for redemption
from Tuesday to Thursday evenings only;

TO ENTER

voucher valid for 12 months from date of issue and
cannot be extended; prize is non-transferable and
non-refundable; guests must be 16 years or over).

Subject to availability.
Valid at Champneys Springs Only.

To be in with a chance of winning simply tell us:

On what date will the Annual Public Meeting 2014 be held?

Send your answer, name and contact details to: competitions@uhl-tr.nhs.uk
The closing date for this competition is Wednesday 17 September 2014

Closing date for this competition is ???????? 2014

LAST
EDITION’S
WINNER:
Anthony
Hales

