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Welcome

to the latest edition of Together

This October, 30 years ago, Glenfield
Hospital was formally opened.
Our fact-filled centre spread shares with
you just some of the highlights along the
way, including how it took twelve years
from initial discussions about building the
hospital to actually opening the doors.
We are looking to do better than that with
our new £320m investment plan, starting
with the £45m Emergency Floor
development at the Royal, which has just
received planning permission.
Congratulations to the six wards at the
Royal Infirmary who have received a Quality
Mark for being Elder-Friendly wards.
You can read more about it on the next
page, along with the opportunity to put a
smile on the face of one of our older
patients as we run our Making Christmas
Special campaign for the third year.
Last year local people donated almost 700
presents which were all given to our older

We are passionate
and creative

patients on Christmas morning by our
nursing staff. For more information on how
you can contribute visit our website
www.leicestershospitals.nhs.uk
There is a really interesting article on page 5
about Rebecca who asked us to get
involved in some research! Her story starts
with a heart attack at the age of 22 caused
by Spontaneous Coronary Artery Dissection
(SCAD). She connected with over 100
people like herself and managed to get
funding from the British Heart Foundation.
The study will be carried out by a team of
researchers at the NIHR Leicester
Cardiovascular Biomedical Research Unit,
based at Glenfield Hospital.
This month, In Focus puts the spotlight on
consultant vascular surgeon Robert Davies
sharing why he is proud to be part of our
award winning vascular service – as well as
sharing some more light-hearted facts
about himself!

Finally, if you attended our Annual Public
Meeting on Tuesday 9 September, thank
you. We hope that you found it informative
and interesting. There was a good turnout
of visitors at the health fair and we also had
some good feedback from people who sat
and talked with our chief nurse Rachel
Overfield and her colleagues at the
listening event. You can find the slides from
the meeting on our website, along with our
annual report and summary annual report.
I hope you enjoy reading this edition!

John Adler
Chief Executive
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Winter is fast approaching and so is flu!
Don’t wait until there is another flu scare to see
if you are eligible for the vaccine as it takes three
weeks to provide maximum protection!
We encourage our staff to have the vaccine
to protect themselves, their families and our
patients. There are two ways to receive the
vaccine this year, either via a trained peer
vaccinator directly on the ward, or from our
convenient drop-in service offered by the
Occupational Health department at each hospital site.
More information for staff can be found on the
‘Flu Vaccine’ pages on INsite.
Patients and members of the public who
are classed as ‘high-risk’ are also able to
discuss the flu vaccination with their GP
so book your appointment today.

PASSIONATE

STAMP OF APPROVAL FOR

OLDER PEOPLE CARE

Six wards at the Royal have received the
Quality Mark for Elder-Friendly Hospital Wards in
recognition of the care they provide to older people.
The wards received the Quality
Mark after patients aged 65 and
over provided feedback about their
experiences in hospital, answering
questions on quality of care,
comfort, food and drink, support
from staff, in addition to privacy
and dignity.

Recognition has been given to:
Vascular surgery

ward 21

Medicine for the elderly ward 31
Musculoskeletal

ward 32

Diabetics and
rheumatology

ward 37

Oncology

ward 39

Oncology

ward 40

Carole Ribbins, our deputy chief
nurse said: “I am immensely proud
of the commitment shown by all
the ward teams. They have
examined their own care and
practice to ensure they are
listening and responding to
feedback from older patients,
their families and carers to deliver
high standards and ultimately
‘caring at its best’.”
The Quality Mark was developed
by the Royal College of
Psychiatrists in partnership with
the Royal College of Physicians, the
Royal College of Nursing, the British
Geriatrics Society and Age UK.

To find out more, visit
www.wardqualitymark.org.uk

MAKE SOMEONE’S
CHRISTMAS

SPECIAL
Volunteer

Services

Our communications team and
Volunteers Service are once again
joining forces with Age UK Leicester
Shire & Rutland to encourage local
people to donate presents for our
older patients who will be too ill to
leave hospital this Christmas.

It’s really simple! Just cut out the gift tag on this page, or print
one from our website, select male or female patient and write a
short message before attaching it to a gift bag filled with goodies!

Where to donate
You can take your gift bag to the main receptions at one of our
three hospitals - Glenfield, General and Royal Infirmary - or you
to any of the Age UK shops, resource centres and offices across
Leicester, Leicestershire and Rutland.

For full details, please visit our website
www.leicestershospitals.nhs.uk/
makingchristmasspecial

✂

How to donate

✂

Making
CHR IS TMAS
special
MY

GIFT IS FOR A
Please
tick a star

Man

Woman

This gift is from: .............................................................................................................................................
.....................................................................................................................................................................................................................
.....................................................................................................................................................................................................................

Thank you, your generosity is greatly appreciated.
Supported by

University Hospitals of Leicester
NHS Trust

Last donations accepted on Friday 12 December 2014

NURSING AND
MIDWIFERY
WORK EXPERIENCE

Work experience is available to anyone aged 16 or
over living in Leicester, Leicestershire or Rutland,
who is interested in a nursing or midwifery career.
UHL Nursing
& Midwifery
Work Experience
We offer twenty clinical placements
four times a year at Leicester’s Hospitals.
The week-long placements include an
introduction morning, several days in
a clinical environment and a forwardplanning session to help participants take
the next step into nursing or midwifery.
Newly developed earlier this year and
facilitated by the Nursing and Midwifery
Education team, the programme provides
valuable insight into the NHS, and a career
nursing and midwifery.
Amy Jones, education and practice
development sister, said: “Work experience
is fantastic way of engaging with the local

community. It also helps us influence
the quality and flexibility of our future
employees.”
Three programmes have taken place so
far this year, with the fourth happening

this October. Amy added: “We are really
grateful to every clinical area that has
participated so far. We have received lots
of interesting feedback from a diverse mix
of people, some want to become a nurse
right away, while others have realised this
isn’t for them. Either way, they have all
come away with a better understanding
of the role.”

For further information about
opportunities in 2015, please
contact Amy on 0116 258 7839
or email amy.jones@uhl-tr.nhs.uk

EUROPEAN ANTIBIOTIC
AWARENESS DAY (EAAD)
Taking place on 18 November 2014, EAAD aims to highlight
antimicrobial resistance (AMR) as a major public health issue
and threat to the future of healthcare.
What are antibiotics?

Antibiotics, also known as antimicrobial
drugs, are medicines that can kill or
inhibit the growth of bacteria to cure
infections in people, animals and
sometimes plants.

What is antibiotic resistance?

Bacteria develop resistance when
specific antibiotics have lost their ability
to kill or stop growth. Some bacteria are
naturally resistant to certain antibiotics,
whereas some become resistant as a
result of genetic changes (acquired
resistance).

What causes antibiotic resistance?
Antibiotic resistance is a natural
occurrence caused by mutations in
bacteria’s genes. However, excessive
and inappropriate use of antibiotics
4
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accelerates the emergence and
spread of antibiotic-resistant bacteria.

Why is this relevant to
Leicester’s Hospitals?

Many common operations and
treatments rely on access to antibiotics
that work. Without effective antibiotics
many common treatments like these
will become increasingly dangerous
to perform.
At Leicester’s Hospitals, we are seeing
more infections caused by antibiotic resistant bacteria. In some cases, the
bacteria are resistant to nearly all
antibiotics leaving us with very limited
treatment options.

To make your pledge and find out more
visit http://antibioticguardian.com/

What can you do to help?
To slow development of antibiotic
resistance, we need to cut
unnecessary use of antibiotics.
As part of European Antibiotic
Awareness Day, we are asking
staff, patients and visitors
to become ‘Antibiotic
Guardians’ by making a
simple pledge to make better
use of antibiotics and help
save these vital medicines
from becoming obsolete.

CREATIVE

YOU ASKED US
TO DO RESEARCH…
AND WE DID IT!
Although Leicester’s Hospitals is a leading research
organisation, very rarely does a study originate because
a patient specifically asked for it. But that is exactly what
happened in the case of Rebecca Breslin!
Rebecca, 36 from Melton Mowbray, was a
fit and healthy woman until unfortunately,
the unexpected occurred. In 2012,
she suffered a heart attack caused by
Spontaneous Coronary Artery Dissection
(SCAD). The condition, triggered by an
abnormality in the coronary artery, causes
the lining of the wall to tear, resulting in a
heart attack.
Thanks to her efforts in identifying more
than 100 patients from the UK, and a
further 80 internationally, a grant from
the British Heart Foundation (BHF) is
now funding a two year study into the
condition. The study will be undertaken by
a team of researchers at the NIHR Leicester
Cardiovascular Biomedical Research Unit,
part of the University of Leicester, based at
Glenfield Hospital.
In her own words, Rebecca explains
why she felt it was important to share
her story: “I first met Dr Adlam during
my hospital stay in March 2012. He was
the first person to be confident in saying
my heart attack was caused by an artery
dissection. He took the time to explain
what it meant and to answer some of my
questions. He had seen a few other cases
so I felt a little more reassured but I knew
what had happened to me was rare.

express interest but it proved
to be too complicated for me
to get involved.
“My new online American
friends described how they
met with cardiologists and
geneticists to undergo
assessments for potential
conditions which may play a
role in their SCAD events. I wanted to have
the opportunity to experience the same,
preferably here in the UK and as more
UK patients joined the online groups, the
demand for our own research grew.
“By March 2013, I knew of about 50 UK
SCAD survivors and had made contact
with 34… a good size group for a rare
disease study! After discovering Dr Adlam
had authored a research paper on SCAD,
I took the opportunity to talk about
my findings at my one year follow-up
appointment with him.
“Dr Adlam was very impressed and agreed

“I was discharged from hospital after
almost three weeks. By this time, I had
found two online communities with SCAD
survivors from around the world - mostly
Americans also but a handful of UK and
Irish people. Here, I found out about a
new SCAD research project underway at
the Mayo Clinic, USA and the great part
was the research was recruiting globally
so I could take part! I contacted Mayo to

to look into the opportunity for a UK
study. I couldn’t wait to tell the group
there was a real chance of having our own
research and to be able to contribute to
finding some answers!”
Rebecca’s story highlights how studies
which focus on rare conditions can be
hard to get off the ground.
Dr Adlam explains: “One of the reasons
it’s really hard to research rare diseases is,
like in the case of SCAD, major centres will
only see one of two cases of this type of
condition each year. Thanks to Rebecca,
we launched a website to enable internetbased recruitment.
“Potential participants can look at the
website and decide if they want to
register for more information. It’s a novel
approach but whole study is a patientdriven process. I’m just a facilitator who
is passionate about the collaboration
between patients and researchers.”

Rebecca said:
“The whole patient group
is tremendously thankful to
everybody involved in making
this happen, for caring enough
about this condition to help
us find answers, and for giving
us hope.”

University Hospitals
of Leicester
NHS Trust
Clinical Research Network
East Midlands

Patients with SCAD can register their interest in the research program on the SCAD-UK/EU website
http://scad.lcbru.le.ac.uk/ or visit http://www.bhf.org.uk/publications/.aspx for further information.
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In focus

Quick questions
Which three words sum you up?
Adaptive, competent and calm.
Who inspires you?
Neil Armstrong; long before the invention of mobile phones,
the internet or the desktop computer we managed to land a
man on the moon in a vehicle with less computing power than
a modern day refrigerator… beat that for an achievement!
Pet peeve?
Under filled baguettes and soup with wallpaper paste
consistency… otherwise known as lunch!
Best health tip:
Don’t smoke, don’t drink, and don’t retire.
What makes you laugh?
Anything that involves watching my wife trying to ski in
powder snow! I’m chuckling just thinking about it!
Favourite film:
The Big Blue: Great actors, gorgeous locations and a
timeless story, modern cinema at its best! Based
on total viewing time though it would have to
be ‘Scooby Doo and the Loch Ness Monster’, my
daughters watch it at least once per day.

6
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Favourite iPod track:
‘Every little thing she does is magic’ by The Police,
reminds me of childhood ski holidays with old friends.
What is the best piece of advice
you were ever given:
‘Take naps every day’ offered to me by a 101-year-old lady
when asked for her secret.
Best way to relax:
Skiing the Grand Couloir in Courcheval; allows you to forget
all your worries for a full 20 minutes or less if you fall!
What is your most memorable holiday?
Travelling slowly through Italy with my wife; good food,
good wine and good company.
Best way to spend an evening?
In the company of close friends and family, and most
importantly with the phone disconnected.
What was your first job?
Delivering ducks to Chinese restaurants in Soho, London
after my O-levels. A great experience and I even learnt
the basics of Mah-jong… not all restaurants are just
restaurants!

PASSIONATE

Robert Davies

and the Leicester Vascular Unit

Consultant vascular surgeon, Robert Davies, explains why he is proud to be part
of the award-winning vascular service at Leicester’s Hospitals.

I ENTERED MY MEDICAL CAREER
almost by accident; I was unlikely to
end up at a desk in front of a computer
all day and it involved a certain degree
of problem solving - qualities high
on my list for requirements of any
career pathway. Since qualifying from
Birmingham University in 1999 I have
never looked back and feel extraordinary
lucky and privileged in my ‘accidental’
career.

arterial disease including complex open,
endovascular and hybrid lower limb
reconstructions. I find this pathology
keeps you on your toes! I also have
an interest in medical education,
recently being appointed as Clinical
Lead for Undergraduate Simulation at
the University of Leicester, and have
developed a number of postgraduate
vascular simulation courses attracting
both national and international trainees.

The clinical service offered by
the Leicester Vascular Unit has an
international reputation for excellence.
Our unit has the lowest mortality
rates after elective Abdominal Aortic
Aneurysm (AAA) surgery and we
perform the largest number of carotid
endarterectomies in the UK. My subspecialist vascular interest is in peripheral

Academically, we have a highly regarded
team of researchers with particular
emphasis on aortic aneuysmal disease
and carotid surgery for stroke prevention.
It’s this ongoing tradition of clinical and
research excellence which continues
to benefit our patients, providing them
access to cutting edge techniques and
technologies. We are also very proud

of our ward-based service, and Sister
Helen Smalley, who has developed a
team which provides an exemplary
level of care, recently recognised by the
award of the coveted ‘Quality Mark’ from
the Special Committee on Professional
Practice and Ethics. However, perhaps
the most telling sign is the doctors and
nurses working within the service would
be happy to be treated here!
I was told the most important aspect
when choosing any consultant post
is the people you work with and the
opportunities available; Leicester
Vascular Unit fulfils both these criteria
in abundance. I have now been in my
consultant post for 20 months and
despite the inherent daily stresses
and hassles I can genuinely say I enjoy
my job.

OCTOBER 2014
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GLENFIELD HOSPITAL
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This October, Glenfield Hospital will have been open for 30 years!
Plans to build a new teaching hospital on the
Glenfield site were first discussed publicly in 1972
and were realised twelve years later when the
first patients were moved into Glenfield General
Hospital (GGH) on Sunday 7 October 1984.

Opens

GGH was built as a modern replacement for the
old Groby Road isolation hospital, which was
located about 500
metres away where
LOROS Hospice is
now based.

1989
Lifesaving ECMO treatment was
developed at Groby Road and
funded by local charity Heart Link,
the Heart Link ECMO Centre is
now based at Glenfield Hospital

1984
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GGH opened
on 7 October
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1986

1987

1988

1989

1997

Pioneering
Treatment

1990

1991

The Heart Link helipad
was installed by the
south entrance

1992

1986

1991

On 19 March
GGH was
formally opened
by HRH The
Duchess of Kent

The Bone Bank
opened to
provide tissues
for transplants
nationwide

1993

1994

1995

1988

1993

The League of Friends
was founded

Final patients and
cardiac services
moved from Groby
Road Hospital to GGH

1996

1997

1998
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of Groby Road Hospital
From 1969 to 1971, Brenda Williams
who is now the archivist for the
Leicestershire Nurses League, worked
at Groby Road as a nurse. She
remembers: “The hospital was set on
the city outskirts, bordered by fields.
One night I was on duty when
porters came running to ask for my
help to round up the pesky cows

that have got into the grounds
through the fencing again!”

1984

1985

1986

1987

Gill Smart co-founder of local charity
Heart Link, and mother of a heart
patient treated at Groby Road,
remembers: “Groby Road had a

really strong family feel to it,

and it was surrounded by garden
for the
children to
play in
during their
recovery.

1988

1989

1990

1991

LEAGUE

OF

FRIENDS

In 1988, Alan Knighton founded the
League of Friends after seeing a
notice in his local church magazine.
The purpose was to provide vital
voluntary support to the hospital staff.
Around 250 volunteers worked in the
hospital during the 20 years the
League was active. The League were
also active fundraisers, raising a total

1992

1993

1994

of £45,000 through organising events
like bottle tombolas, musical evenings
and choir concerts. The money raised
was used to buy items such as
wheelchairs, TV sets and medical
equipment used on the wards.
Donations were also made towards
large projects such as the Breast Care
Appeal and the Bone Bank.

1995

1996

1997

1998
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CELEBRATES

2007

2008

2009

2010

2011

2012

YEARS

2014

UK
First

2012

East Midlands

2013

Dr Andre Ng performs UK’s first
operation to tackle heart failure using
CardioFit nerve-stimulating device

Congenital Heart Centre
1999

2010

On 6 October the Breast Care
Centre was formally opened by
the Rt Hon Frank Dobson MP
Secretary of State for Health

The East Midlands
Congenital Heart
Centre was established

2010
Dr Andre Ng performs world first
remote heart procedure using a
robotic arm alongside 3D mapping

2014
New Bowel Cancer
screening centre launched

World
First
2000

2001

2002

2003

2004

2005

2006

2007

2008

2009

2010

2007

2000
Glenfield
Hospital
became
part of the University Hospitals of
Leicester NHS Trust, along with
the Royal Infirmary and
Leicester General

Dr Jan Kovac made British medical
history by developing and
performing an innovative keyhole
valve replacement procedure (TAVI)
which allows heart valves to be
implanted using a catheter, rather
than open heart surgery

British
Medical
History

2011

2012

2013

2012
The respiratory research department
became part of a multi-million pound
government investment by the NIHR

2009
The NIHR Leicester Cardiovascular
Biomedical Research Unit (BRU) was
set up to improve the diagnosis,
prognosis and treatment of
cardiovascular diseases

2011

2014

New ways of
screening
immigrants for
TB is piloted

The Cardio Research Centre opened
in June, funded by the University of
Leicester with support of the British
Heart Foundation

Today Glenfield Hospital has approximately
415 beds and provides a range of services
for patients, including internationally
recognised medical care for heart disease,
lung cancer, breast care and is home to
the busiest ECMO centre in Europe.

For more information about the
services provided at Glenfield
Hospital, visit our website
www.leicestershospitals.nhs.uk
2000

2001

2002

2003

2004

2005

2006

2014

Historical images courtesy of Leicester Mercury
archives held by University of Leicester
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Caring at its best Awards

It’s not just a job,
it’s a privilege!

Over 500 staff, volunteers
and supporters attended
our third annual Caring at
its Best awards ceremony
on Thursday 25 September
at The Athena in Leicester.
Everyone felt a sense of pride as leading figures
from across Leicestershire judged and presented
the awards to an overall winner in each category.

And the winners are...

We treat people
how we would like
to be treated

Sue Bell
Senior Cardiology Sister,
Glenfield Hospital
presented by
Ben Jackson,
BBC Radio Leicester
“I love nursing, so I don’t
feel like I deserve to win an
award because I get paid
for what I do.”

We do what we say
we are going to do

Paul Harrison
Materials Management
Assistant,
Royal Infirmary
presented by
Graham Martin,
East Leicestershire CCG

“It was a fantastic night
and it was great to have
everyone there. I feel very
humbled to win.”

We focus on what
matters most

Rebecca Brennan
Acting Deputy Sister,
Ward 39, Royal Infirmary
presented by
Ben Jackson,
BBC Radio Leicester

“I was very honoured
and proud to receive the
award, let alone win the
category overall!”

We are one team and
we are best when
we work together

Leicester and
Loughborough
Renal Community
Team
presented by
Toby Sanders,
West Leicestershire CCG

“Thanks on behalf of all
the team, those here and
the rest. Tomorrow we’ll
be back at work, Caring
at its Best!”

PASSIONATE
“We’re all aware of what individuals and teams do on
a day-to-day basis, but an event like this pulls us all
together and really captures the commitment and
passion of our dedicated staff. Something that was
exemplified in the fantastic opening ceremony video.”
John Adler, Chief Executive

A farewell tribute
The evening came
to a close with a
special award for
our non-executive
director and acting
chairman, Richard Kilner, who left the
Trust at the end of September.

Thanks

Richard said: “I have spent some five years at
Leicester’s Hospitals, the last year as Acting Chair.
I have enjoyed every single moment.
“My overriding memory will be the incredible
commitment of the staff in providing our
patients with the best possible
quality of care.”

Special thanks to
Emmanu’-EL Apostolic
Gospel Academy Choir
(De Montfort University Choir)

Our judging panel

Mr Javed Uddin
ENT Consultant Surgeon,
Royal Infirmary
presented by
Kevin Booth,
Leicester Mercury

Laura Coulson
Midwife,
Royal Infirmary
presented by
Richard Kilner,
Leicester’s Hospitals

Brian Ashley
Ward 39,
Royal Infirmary

Supported by
Highly commended:
June Miles
Ward 32, Royal Infirmary
Awards presented by
Tony Donovan, Age UK
and Shilpa Ayra, RVS

“The award is recognition
for all the hard work the
whole team put into
achieving such a successful
outcome for baby Sienna.”

“I couldn’t believe it to be
honest. It’s amazing. It’s
so nice to know someone
recognises what you do.
I’m so thankful.”

Category sponsored by:

Age UK

Sponsored by
Royal Voluntary Service
Majestic wine
Anchorprint
Rocket Photographic
Leicester Hospitals Charity

enhancing your hospitals

Images taken by the Leicester Mercury

We are passionate
and creative in
our work

Caring at its Best
Award

Volunteer of the Year
Award

Ben Jackson,
BBC Radio Leicester Presenter
Graham Martin,
Chairman, East Leicestershire
Clinical Commissioning Group
Liz Kendall,
Leicester West MP
Richard Bettsworth,
Former Editor,
Leicester Mercury
Toby Sanders,
Managing Director,
West Leicestershire Clinical
Commissioning Group
Nicky Morgan,
MP for Loughborough
Tony Donovan,
Executive Director Age UK

Focus on … survey volunteers
Gathering patient feedback is an essential part of the commitment made to involve patients
and members of the public in the planning and development of future services.
with us can we learn and improve the
services we offer. Our surveys cover a
wide range of aspects of patient care but
often the patients who we need to hear
from the most are those who may find
it most difficult. That’s where our survey
volunteers come in.
Each volunteer can give their time
to individual patients to help gather
information in a number of ways. They
are able to read out questions, tick boxes
or write answers for people, help people
navigate technology and use our touch
screens or tablets.
Our survey volunteers are supported
and coordinated by Becca Gardener in
the Patient Experience Team. She helps
with training and guidance in how to
approach patients, explanations of what
surveys are about and how to complete
them. Becca now has 15 volunteers who
she can call upon to help with surveys,
some of whom are available for several
hours each week to provide this support.

Number of Patient Surveys Completed by Volunteers
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Carers Advice/Support and Liaison Worker post
Visiting times expanded and opened up for carers
Raised awareness of staff names above the bed
Development of patient experience element
of the Quality Commitment
Investment in signage around
Same Sex Accommodation
Development of ID for doctors
and coloured lanyards

t
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Con

Our survey volunteers at the
Volunteering Fair in March 2013.
Their enthusiasm for the role
generated the interest of several new
volunteers keen to join the team!
Survey volunteer, Judy Teasdale (pictured
centre) said: “I enjoy survey because every
week I meet lots of different people of
all age groups, from all walks of life. The
surveys vary from month to month and
as I enjoy having a chat, lots of patients
are really pleased to have someone to
talk too as they can sometimes get very
bored in hospital. I’ve found most people
enjoy giving feedback, both good
and bad! Hopefully, this all helps the
hospital to improve the services it
gives to the patients.”
Survey volunteers have one of the
most flexible roles within the Volunteer
Service. Some fit it in around other
commitments which can vary from week
to week - others choose a set day and
time allocated to surveying.

If anyone is interested in finding out more about the role please call
Volunteer Services on 0116 258 7221/8868/3955
OCTOBER 2014
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Becca explains: “Survey
Volunteers are a valuable
resource, helping us to
gather in-depth feedback
from patients. Their friendly
manner allows patients
the opportunity to provide
feedback, in an impartial
way, on a specific topic.”

Survey Volunteers have been involved a
number of surveys which have resulted
in the following improvements:
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Plans for the future shared at

Annual Public Meeting 2014
We would like to say a huge thank you to everyone who
attended our Annual Public Meeting on Thursday 9 September.
Following the success of last year,
the meeting was held at the Big Shed and
once again, it provided the ideal space for
our information fair, listening event and
formal meeting to take place.
Members of the public had the
opportunity to talk to our staff at the
information fair to learn more about our
services and plans for the future of our
hospitals.
As a new feature this year, our chief nurse
Rachel Overfield also hosted a Listening
Event. Rachel and her senior nursing team
spoke at length with members of the
public about their own experiences.

Rachel’s event was a great chance
for those who had recently used our
hospitals to speak privately in a quiet area
of the venue before the main meeting
started. We had some very positive
feedback about this approach so we are
keen to do it again next year.
During the formal part of the meeting,
in line with our ‘Future of Leicester’s
Hospitals’ theme, our chief executive John
Adler spoke about plans for our new
Emergency Floor at the Royal, our 5 year
plan and Better Care Together initiative.
The rest of the evening was used for
questions from attendees, with our senior

team on hand to respond.
The evening was rounded off with a
thank you and farewell to Richard Kilner
for his commitment as not only as an
influential non-executive director, but
also for stepping in as acting chairman
for the past year. Although we are sad to
see Richard go, we are looking forward
to working with our new chair, Karamjit
Singh CBE, who joined us at the beginning
of October.
If you didn’t join us this time, we do hope
to see you next year. In the meantime,
please stay in touch and look out for more
opportunities to get involved.

All Marvellous Medicine talks
take place from 6pm – 8pm in
the Lecture Theatre, Clinical
Education Centre at Leicester
General Hospital.

Thursday 16 October
The continuing challenge
of infection
Dr Martin Wiselka
Consultant and honorary senior
lecturer in Infectious Diseases
The Department of Infection and Tropical
Medicine at Leicester Royal Infirmary
has many success stories including the
effective treatment of HIV/AIDS infection,
the introduction of targeted oral drugs for
hepatitis C, a significant reduction in MRSA
and C diff across our hospitals, as well as
pioneering use of out-patient intravenous
antibiotic therapy (OPAT). During his talk,
Dr Wiselka will give a virtual tour of the
facilities at the Infectious Diseases Unit,
where patients receive specialist care.

Wednesday 26 November
Is the autopsy dead?
Professor Guy Rutty MBE
Honorary consultant in Histopathology
& Head of Forensic Pathology Unit at
University of Leicester
Traditional invasive autopsy is still used in
a large number of cases to investigate the
cause of death, but as new techniques are
developed, is this really necessary? Professor
Rutty will discuss the research projects and
experience of Leicester’s pathology team to
explain how new modern day radiological
imaging techniques are being used to
perform minimally invasive post-mortems.

For further information
about these upcoming
talks, please visit
www.leicesterhospitals.nhs.
uk/marvellous-medicine

news...
Fundraisers...

Staff
Christmas
Meal
New headquarters unveiled!
Leicester Hospitals Charity is pleased to announce our
new headquarters on the ground floor of Belgrave House
at Leicester General Hospital.
Please feel free to drop in and see us - we are just a short
walk from the main hospital hopper bus stop!

Our charity is
your charity

The Staff Christmas Meal funded by
Leicester Hospitals Charity, is a great
way to say thank you to all of our staff
for their hard work and dedication
throughout 2014!
All staff are invited to enjoy a
complimentary lunch in one of
our three restaurants. To book
your place, please visit the ‘Christmas
Meal’ page on INsite. Last booking day
is Friday 14 November 2014

We hope you enjoy your meal.
Merry Christmas!

The fundraising team is here to help staff, patients
and their families. We manage the funds donated to
us either as gifts or through targeted fundraising
appeals. We also award grants to our staff to support
their work in caring for patients.

How staff can apply for a grant
1. Start with a good idea to improve
patient care or how to enhance your
surroundings

2. Talk it through with your line manager,
ask them to support the idea and work out
how much money you think you will need
3. Complete the ‘Grant Application Form’
available on INsite.
If at any stage you need help or advice, please contact
Mandy Tuddenham on 0116 258 8906 or email
mandy.tuddenham@uhl-tr.nhs.uk

Fundraising opportunities

If you want to fundraise or would like to find out more
about Leicester Hospitals Charity, please contact us
on 0116 258 8709, email fundraising@uhl-tr.nhs.uk
or visit www.leicestershospitals.nhs.uk/fundraising

Cycle ride raises £20,000
Staff, friends and family from British
Gypsum cycled from Barrow-upon-Soar
to Skegness to raise money for our Neonatal
services this June. They took on the
challenge in support of a fellow colleague
who had previously used our Neonatal Unit.
The amazing team raised a staggering
£20,611.80 which will make a huge
difference to our neonatal facilities at
Leicester General Hospital!
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East Midlands

Congenital Heart Centre
Update on Children’s
Cardiac services

The standards suggest children’s heart services
should only be supported when they are on the
same site as other children’s services. ‘Standalone’ paediatric services, such as the one at
Glenfield, are unlikely to be allowed, no matter
how good they are. Whilst these are only draft
standards for consultation, they have a lot of
support nationally, and we feel they are likely to
be approved. For this reason, we have decided to
look at how all children’s services can be brought
together on one site in Leicester.

The loss of a child has a devastating effect
on a family. Thanks to generous donations,
the Children’s Emergency Department (ED)
at the Royal can now give families the chance
to treasure memories from the child they have
sadly lost.
The beautiful boxes contain keepsakes such
as locks of hair and hand prints, along with
vital information for families who were not
prepared for an unexpected death.
Stephanie Berry, senior specialist nurse,
said: “We owe thanks to P&C Hickinbotham
Charitable Trust and Stillbirth and Neonatal
Death Charity (SANDS), who made this possible
with their kind donations and support.”
To find out more or to donate towards the
ongoing cost of the memory boxes, please
contact Stephanie on 0116 258 5770.

The Women’s and Children’s clinical
management group is completing a paper to
present at September’s Trust Board meeting
outlining the considerations of moving children’s
heart surgery from Glenfield to the Royal. We are
now working on three parallel stages:

Pioneering overnight
Renal Dialysis
service piloted

As part of NHS England’s Congenital Heart
Disease Review, the latest standards required
for specialist centres was made public on
1 August.

1. Create the infrastructure to enable the
children’s cardiac services to operate
independently, as it is very much reliant
on the support of adult cardiac services at
present. This work is due to be completed
within the next 6 - 9 months.
2. A proposed interim move of children’s cardiac
services to the Royal, with a suggested
timescale of 12 - 18 months.
3. The long term 5 year plan is a fully integrated
Children’s Hospital in Leicester.
For further information, staff can visit our
dedicated Q&A page on INsite.

is the official magazine of the
University Hospitals of Leicester.

Memory boxes for
Children’s ED

The public can visit the East Midlands
Congenital Heart Centre website.

Since July, nocturnal
dialysis has been
piloted to our renal
dialysis patients. This
scheme has been
developed in response
to patient feedback
and is currently being
evaluated.
Evidence suggests patient outcomes may
be improved when they receive dialysis
more gradually, for a longer period, such as
overnight.
For more information about this exciting
pilot contact Geraldine Ward, service
manager at geraldine.ward@uhl-tr.nhs.uk.
OCTOBER 2014
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After wowing audiences last winter with their astounding ‘Limitless’ arena tour, Diversity has announced
‘Limitless – The Reboot’, a fully improved and updated version of their critically acclaimed show.
We’ve teamed up with GIGSANDTOURS.COM to offer one lucky reader the chance to win a pair of tickets to
see the outstanding Britain’s Got Talent winners at
For more information, please visit

0843 373 3000
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TO ENTER

To be in with a chance of winning simply tell us:

Who formally opened the Breast Care Centre at Glenfield in 1999?

Send your answer, name and contact details to: competitions@uhl-tr.nhs.uk
The closing date for this competition is Wednesday 19 November 2014

LAST
EDITION’S
WINNER:
Anne Doyle

