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The second example of this is on page 5 and
allows new mums to bond with their babies
if they are too unwell to see them. The team
have invested in iPads and video calling
software to reunite mums with their babies
and the staff who are caring for them so they
can get updates on their progress.
Using technology to bring comfort and
reassurance to mums can only be beneficial.
Our first campaign utilising video and social
media is proving quite a success. Everybody
Counts is a campaign we started to

encourage staff to share with each other the
work they are doing to improve their services
for the benefit of our patients and colleagues.
There are some interesting videos on our
Vimeo channel and there has been a lot of
activity on Twitter. There will be more work
on this campaign as we go into 2015.
In this edition we recognise the work of the
team at Radio Gwendolen, who tirelessly
every day of the year try to bring a bit of joy
and light-hearted fun to our patients with
their radio programmes. I would like to thank
those who have dedicated their time to
entertaining our patients over the past 40
years; and here’s to another 40 years!
Finally, this year we have welcomed a new
chairman and some new Trust Board
members, whilst saying goodbye to others
who have moved on to pastures new.
We have worked really hard to implement
parts of our 5-year plan and if you have been
to the Royal Infirmary recently you will have

GHT

On behalf of the Trust Board, I would like to
send season’s greetings to you and your
families and best wishes for a happy and
prosperous 2015. Stay safe during the winter
and I hope you enjoy reading this edition!

John Adler
Chief Executive

University Hospitals of Leicester
NHS Trust
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seen lots of building work has started in
preparation for our new Emergency Floor.
2015 will be a busy year for us with more
elements of the plan coming to fruition,
including the new multi-storey car park
which will ease the congestion for those
trying to access the site. I would like to ask for
your support and patience next year as we
make these improvements which will bring
benefits for everyone using our services.
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I never cease to be amazed at the desire our
staff have to use the latest techniques and
technology to improve the outcomes and
experiences of our patients.
The first example of this is the £2m
investment in a new surgical 3D robot which
our surgeons use by operating foot pedals
and joysticks. The results – less complications,
better cosmetic results and shorter hospital
stays. You can read more about it on page 11.

Are you suffering from:

• Viral infections such as Norovirus (winter vomiting) and influenza (flu)?
• Symptoms of an infectious illness (diarrhoea and/or vomiting, fever and/or symptoms of flu)?

YES

Do not enter the hospital

By doing so you may pass the virus
on to staff and other patients.
Return home
Drink plenty of water to avoid dehydration and let the
illness run its course.
If you have experienced diarrhoea and/or vomiting, or
flu related symptoms, please do not visit until you have
fully recovered and experienced no further
diarrhoea and /or vomiting for 48 hours.
If you are worried call your GP or
NHS Direct on 0845 46 47.

Please feel free to telephone and enquire
about the patient you wished to visit.

NO

Welcome to our hospital

Please use hand sanitiser when you enter and
leave our patient areas to help keep infection at bay.
Please do not sit on beds.
Please only visit if absolutely necessary.
By doing this, you will help us to reduce the
spread of infections even further.

S

Fighting infections together

WHAT MATTERS MOST

EVERYBODY COUNTS!

Everybody Counts...

You may have come across the Everybody Counts campaign
in and around Leicester’s Hospitals, but did you know that it
was launched to support the Emergency Care pathway?
Playing your part?
It is far bigger than that now.
Everybody Counts encourages
everybody - whether staff or patients,
volunteers or carers - to communicate,
to make positive changes and to
share good ideas beyond their own
departments, from their wards to the
leadership team, between staff and
patients.
Everybody Counts is about everybody.
It’s about improving care for the patients
you come into contact with - directly
and indirectly. It is about sharing ideas
to encourage good practice and
communicating with each other.

Everybody Counts is about our Trust’s
values. It is about treating people how
we would like to be treated. It is about
working together as one team. It is
about focusing on what matters most.
It is about doing what we say will are
going to do. And most importantly it
is about caring at its best!
If you have any ideas or suggestions
for case studies, to feature your team
or yourself in our videos or have bright
ideas that could make a difference,
then please share and email us at
everybodycounts@uhl-tr.nhs.uk.
Everybody Counts needs you.

Everybody Counts: Best practice in action
BETTER and SAFER principles were introduced and
designs put up in the Board Round locations to ensure
that medical, clinical and nursing staff are aware of their
priorities to patients and their discharge.

twitter.com/Leic_hospital

www.vimeo.com/leicestershospitals

Everybody Counts:
Social media

Everybody Counts:
UHL video stars

If you’re on Twitter, please follow us
@Leic_Hospital using the hashtag
#EverybodyCounts and share your views,
ideas and best practice not just for
colleagues in Leicester’s Hospitals, but to
an ever-interested audience on Facebook
and Twitter. Get involved and comment
using the #EverybodyCounts hashtag.

To date, over 40 videos have been created
by staff and patients to share their
experiences, good practice and project
successes that can be passed on for the
benefit of others. These have been a
massive success and can be seen on our
video channel on Vimeo, or via Twitter or
links on INsite.
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Sports stars get plastered
at Fracture Clinic!
The Fracture Clinic team at the Royal hosted
a fundraising event to support the first ever
National Casting Day on Thursday 6 November.
It’s not just broken bones the
multidisciplinary team of 40 staff in the
fracture clinic deal with every day.
Reviewing, assessing and treating over 200
patients each day, they offer a wide range
of treatments including Plaster of Paris
casts, soft wrap and fibreglass,
manipulations, splints, dressings and
external fixations for a variety of trauma
and orthopaedic injuries and conditions
including fractures, dislocations, tendon
injuries, spinal injuries and sarcomas.
A group of local sports celebs including
Leicester City legend Steve Walsh, exEngland cricketers Paul Nixon and Tim
Boon, Leicestershire cricketers Tom Wells

and James Sykes and Leicester Riders
basketball star, Harrison Gamble came
along to the event and took part in a
celebrity ‘cast-off’ to demonstrate some of
the complex techniques undertaken by the
casting team in the Fracture Clinic.
Tom Wells said: “I’ve been a patient three
times for dislocation injuries, but never a
fracture. I was interested to find out
more about what goes on in the clinic,
the casting was good fun too!”
The Fracture Clinic team also organised a
bake-sale and sports memorabilia raffle,
which raised a fantastic total of over £650
towards much-needed fracture clinic
equipment.

Dawn Harrison, sister for the Fracture Clinic
said: “We all had such a great afternoon and
I’d like to thank everyone in the team for
their help in making it a success. It was a
fantastic opportunity to demonstrate how
we treat musculoskeletal injuries, showing
our passion, commitment and team spirit.”
For more pictures, please visit
www.pinterest.com/leicshospitals/
national-casting-day-2014

Supported by BSN Medical Limited, National Casting Day
is a UK-wide initiative arranged to promote the skills and
services of the cast room within the hospital and local community environment.

ENDOSCOPY EXPERTS
RETURN FROM GHANA
Three endoscopy experts from Leicester’s Hospitals
have returned from Ghana after training
endoscopy doctors and nurses there.

Dr Richard Robinson, consultant
gastroenterologist, Michael Thomas,
consultant surgeon and Alex Ntiri,
deputy charge nurse, led a training
workshop which was held from 5-10 July
2014 at the 37 Military Hospital in Ghana.
Tutorials and practical sessions on a range
of topics relating to endoscopy were given.

Endoscopy is a procedure where the
inside of your body is examined using an
endoscope. The procedure is increasingly
used worldwide because it is cheaper and
carries less risk than surgery. Additionally,
endoscopy therapy can halt the
progression of disease much earlier.
Without the development of such low
invasive procedures, the only real
alternative is surgery.

The team
received
support from
the Roger Hickinbotham
Charity and the East
Midlands Gastro Society
who contributed towards
travel costs. Cook and Medical
Innovations also provided some
endoscopic accessories.

Alex Ntiri said:

Alex added: “Since there is much more to
learn, the Doctors and Nurses are very
keen for further visits next year and to
establish the 37 Military Hospital as a
Training Centre in Ghana.”

“It was a really worthwhile experience.
The Ghanaian doctors and nurses
recognised the importance of mastering
basic endoscopy skills to a high level.
We taught them in a structured fashion
with appropriate assessment, before
they attempted therapeutic endoscopy.
4
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To find out more or to support future
trips to Ghana, please contact
Alex Ntiri, alexander.ntiri@uhl-tr.nhs.uk

enhancing your hospitals

Local mum benefits from
new iPad to bond
with newborn son
The neonatal department at Leicester’s Hospitals now has
seven iPads available for mothers to see their babies using
video calling software when they are too unwell to visit
the unit or have been transferred to another hospital.

THE iPADS, WHICH WERE PURCHASED
USING FUNDS FROM LEICESTER
HOSPITALS CHARITY AND THE CENTRAL
NEWBORN NETWORK PROJECT, have
already benefited women in Leicester,
enabling them to join in with ward rounds
and be kept up-to-date with their baby’s
progress.
Chloe Denton is one such mother. She
found out during her pregnancy that her
baby was suffering from intrauterine growth
restriction, which refers to poor growth of
the baby while in the mother’s womb. Chloe
was monitored regularly and prepared to be
induced 36 weeks in her pregnancy.
At 34 weeks, however, everything changed.
Chloe started fitting, so the decision was
made to carry out an emergency C-section
the next morning.

Chloe explains: “It was an extremely
traumatic time and after a quick glimpse of
my little boy, Oliver, he was whisked away to
the neonatal unit. I felt lost and desperate to
see him.”
Nurses on the ward where Chloe was
recovering gave her an iPad so she could
see Oliver while she was unable to walk to
the neonatal unit herself.
I got to see Oliver for the first time and
I was elated. Just seeing him happy and
settled gave me immense comfort.
I can’t thank the staff in the neonatal unit
enough for letting me experience such an
amazing thing with my son. The first few
hours are so important for bonding and
that was all I wanted with Oliver.
Chloe Denton, Mum

Marie Hubbard, neonatal research nurse for
Leicester’s Hospitals said: “It is fantastic that
staff are already starting to see the benefits of
these iPads. We are very grateful to Leicester
Hospitals Charity and the Central Newborn
Network project for enabling us to buy them
and for IM&T for making it happen.”
iPads are now available in the neonatal unit
and delivery suite at the Royal and the
General for women who are too unwell to
visit their baby.
DECEMBER 2014
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Listen to Radio Gwendolen
on wards at the General
or on 1287AM

40 years on the air
Leicester General Hospital’s Radio
Gwendolen hit the airwaves for the
first time on 15 August 1974.
Founded by two teachers, Ray Lovejoy
and Bernard Smith, the station began
humbly, initially airing one programme
each week which had been prepared
at home.
Playing requests from patients, the
show proved to be a hit, convincing
hospital managers to give the station a
permanent home at the General, albeit in a
broom cupboard.
Ray Lovejoy recalls: “In the first two years we were
only connected to the geriatric unit. We got a lot
of requests for Vera Lynn!”
Additional programming followed, the founders
moved on and the team at Radio Gwendolen

received an influx of new volunteers. Its increasing
popularity saw the station allocated an area off ward 5.
The team were then able to convert it into a purpose
built studio.
Jon Stocker, current chair of Radio Gwendolen, notes:
“We have a little more space now, a three room suite,
comprising two studios and extensive music library.
Ian Green, station manager, adds: “We’ve gone from
reel to reel tape machines and cueing up cassette
tapes with a pencil to an endless selection of music
through the World Wide Web!”
Now airing 24 hours a day, the advertisement free
station offers a balance of music, past and present,
appealing to a wide demographic. It features the latest
new music, from pop to rock, hip hop to bebop, and
Bollywood to Dollywood. It also airs news on the hour
and live commentary of Leicester City
FC home games.

"Members of Radio Gwendolen remain indebted to the pioneers of 1974 who
set the station on its way and the UHL officers and managers who have given
us so much support over the years. We maintain the service in the knowledge
that we continue a tradition of raising patients' spirits while in the General.
We also truly hope that our form of community radio helps speed recovery
and contributes to increasing patient well-being."
Jon Stocker - Chairman, Radio Gwendolen

of tracks
Radio Gwendolen has thousands
m. Here are the
for listeners to choose fro
top ten requests.

ase Release Me
1. Englebert Humperdinck - Ple
2. Abba - Dancing Queen
around
3. Wet Wet Wet - Love is all
4. Robbie Williams - Angels
5. Adele - Someone like you
6. Tina Turner - The Best
Malone - Wherever you are
7. Military Wives with Gareth
e you
8. Jim Reeves - Because I lov
d your hand
9. The Beatles - I want to hol
10.Duffy - Mercy

40TH ANNIVERSARY CELEBRATIONS
A series of events were held to
mark the station’s ruby anniversary,
including a number of ‘Magic Moments’
programmes featuring former
members and presenters, along with a
forty-hour non-stop live broadcast.
A party featuring members and
presenters past and present also took
place. Held at the Salvation Army,
Leicester South Headquarters on

16 August, the event was attended
by June Snowden, President of the
Hospital Broadcasting Association
who presented the station with a
celebratory cake and certificate.
A special anniversary magazine
which delves through the archives
and explores the history of the
station is available for free from
Leicester General.

Meet some of the team

Alex Scoppie

“I try to cover all genres of
music in my show but growing
up in the 1990’s I play lots of
stuff from then.”

Ian Green

“I have been at the station
since 1992 and play a variety
of music including soul,
northern soul and classical.”

Arti Keshwala

Ray Jelley

“In my show I discuss the
latest weird and wonderful
stories.”

“My show is the only country
music show in Leicester and
airs on Fridays, 7-9pm.”

Melissa Taylor
and Ricky
Narayan
“We feature music
from the top 40,
discuss the news
and answer
listeners’ dilemmas.”

JOIN THE STATION
Radio Gwendolen continues to entertain patients at the
General thanks to its dedicated volunteers. It is always
happy to give new people the chance to hit the airwaves.

Jon says: “The great thing about Gwendolen is that
we are a bunch of very different people, who enjoy
entertaining patients and enjoy each other’s company.”

By joining the team, volunteers can gain fantastic media
experience or realise longheld ambitions of being a
radio DJ.

To get involved, please contact Ian on
0116 258 4290.
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“Taking part in research makes us feel better. We’re doing something. And we are doing it together.”

WHY I’M

GIVING MY BRAIN AWAY
Robert and Lindsay Mudge are a unique couple.
They plan to give away their brains after they die.

ROBERT WAS DIAGNOSED WITH
ALZHEIMER’S DISEASE IN JANUARY 2013.
Alzheimer’s is a physical disease that affects
the brain. During the course of the disease,
protein ‘plaques’ and ‘tangles’ develop in the
structure of the brain, leading to the death
of brain cells. It is the most common cause
of dementia.

NHS has been excellent and they have done
everything they can for us. But interestingly
when Bob was diagnosed, the first thing we
were told was ‘It’s early on-set Alzheimer’s
and there is no cure. We can maybe help the
symptoms but it’s progressive and there is
no cure. The medication may slow the
disease down, but there is no cure.

Lindsay said: “Bob has always had a brilliant
sense of direction – he has worked all over
the place, often abroad, and could drive
anywhere without getting lost and arrive
on time! I began to notice that on rare
occasions he would get lost.”

We made it clear that we wanted
to be involved in research.
They didn’t ask us.”

Robert added in agreement: “It started
slowly. I’ve never had the best memory but
gradually names and places were becoming
more and more difficult to remember.”
Robert was concerned and went to his local
GP. He was referred to Loughborough
Memory Clinic and three months later, after
undertaking various memory tests, he was
diagnosed with early on-set Alzheimer’s
disease.
Lindsay continued: “Our experience of the
8
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Robert and Lindsay were determined to find
out as much information about the disease
as possible and discovered the Alzheimer’s
Society website, where Robert noticed an
advertisement for the annual Alzheimer’s
Show held in London during the summer in
2013. Robert and Lindsay decided to go and
while they were there, Lindsay found an
article about Brains for Dementia Research
(BDR) which is a partnership between
Alzheimer’s Research UK and the Alzheimer’s
Society. BDR promote brain donation and
develop a network of brain tissue banks for
dementia research. They discussed it and

Lindsay gave them
a call.
Lindsay explains:
“Catherine rang me
back and asked if
we would be interested in helping and
could she pop over to talk about it.
She came over to tell us what the project is
about. It’s quite a lot of paperwork to donate
your brain. It’s a legal procedure – you can’t
just have people whipping your brain out!
You have to nominate someone in your
family to take care of it.
“Catherine brought the paperwork, took us
through it and discussed it. She left us to
think about it for a few weeks, before
arranging a follow-up appointment where
we signed a consent form. I’m quite at ease
about it but it is handled very gently,
carefully and professionally. At any time you
can withdraw.
It’s nothing to be
fearful of; they’re
guided by you all
the time.”

WHAT MATTERS MOST

The Brains for Dementia Research (BDR) project
needs brains from people with or without dementia.
This is so a full comparison can be made.
Catherine Thompson is the DeNDRoN
(Dementia and Neurodegenerative Diseases)
research nurse for the Clinical Research
Network: East Midlands based at Leicester’s
Hospitals. She explains that the BDR project
needs brains from both sufferers of dementia
as well as non-sufferers. This is so a full
comparison can be made.
Catherine explains what it is that inspired her
to work in research in this specialty area:

“I love my job as a nurse. I especially
enjoy meeting new people who are
interested in research and finding out
more about them and their families’
lives. I have been a nurse for over
25 years and this has been by far the
most rewarding job I have ever had.”
When asked, why be involved? Robert stated:
“I just want to learn as much as I can about
what’s going to happen and to help people
understand how it works.”

National Institute for
Health Research
Clinical Research Network
East Midlands

Lindsay agreed: “Also if there is a genetic
linkage, we may be able to help the public at
large and future generations.
“Taking part in research makes us feel better.
We’re doing something. And we are doing it
together.”

The Brains for Dementia
Research project is reaching
capacity in many areas, but if
you would like more
information about brain
donation please contact
Gillian Hayes on 0207 8488377.
To find out more about other
ways to get involved in research
you can contact Alzheimer’s
Research UK:
www.alzheimersresearchuk.org
or Alzheimer’s Society:
www.alzheimers.org
DECEMBER 2014
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In focus

THE CHAPLAINCY TEAM

Our hospital
Chaplaincy is
available to offer
support to patients,
relatives and staff.
The team can visit at the
Royal, General or Glenfield and
includes Christian, Hindu, Muslim
and Sikh Chaplains, as well as a
range of volunteers of various
faiths and outlooks.

Being spiritual isn’t the same as
being religious, and you don’t have
to be a religious person to make use
of our Chaplaincy services.
The main aim is to help care for you
and, as far as possible, to help you
find a sense of inner peace, which is
such an important part of the
healing process.

The Chaplaincy team are here
to support you. They can:
• Respond to spiritual, religious
and pastoral needs of staff and
patients
• Affirm and nurture individual
spirituality as it emerges
through the challenges of
ill-health
• Offer prayers and services
across all hospital sites
• Provide a place of solace and
peace in on-site prayer rooms
and chapels

Our Chaplains are always ready and willing
to listen in confidence and are trained to
help you in your search to understand and
make sense of what is happening to you.
Head of chaplaincy and bereavement
services, Revd Mark Burleigh explains:
“Coming into hospital for any sort of
investigation or treatment, or visiting
somebody who is in pain or distressed,
can raise all kinds of questions, anxieties
and fears.
“You might find it helpful to share these
feelings with someone who is not actively
involved in your medical treatment and
care, but who has experience of hospitals
and the effects they can have on people.”

10
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Locations and times of all prayers, services
and places to find some peace, are
displayed on the Chaplaincy notice boards
and around the wards and hospitals.
Members of the Chaplaincy also regularly
visit the wards, so whether you are a
member of staff, patient or visitor, please
let the team know if you would like to talk.

Contact the Chaplaincy team
Leicester Royal Infirmary
0116 258 5487
Leicester General Hospital
0116 258 4243
Glenfield Hospital
0116 258 3413
For urgent calls, the ‘on-call
chaplain’ can be contacted 24/7
through the Switchboard on
0300 303 1573

WHAT MATTERS MOST

NEW £2 MILLION SURGICAL ROBOT
FOR LEICESTER’S HOSPITALS
A new £2 million surgical robot has arrived at Leicester’s Hospitals. Launched in October and
installed at Leicester General Hospital, the robot will help patients requiring surgery for multiple
forms of cancer, including prostate, bladder, rectal, cervical, liver, pancreatic and ovarian.

“The operation went very well and I made a good
recovery with no pain at all. I was very impressed
and felt fortunate to be given the option to have
robotic surgery over keyhole surgery.”
Laura Gray

It is operated by surgeons using
foot pedals and joysticks from a
console to control a 3D camera and
instruments attached to five arms.
Paul Butterworth, consultant urologist at
Leicester’s Hospitals, said: “This is a fantastic
development. It gives us a 3D view, as
opposed to keyhole surgery which is 2D.
“It is better for outcomes and should ensure
we become a regional centre of excellence
for cancer networks.”
Esther Moss, consultant
gynaecological oncologist,
added: “Robotic surgery
provides a level of
surgical dexterity, which
cannot be achieved by
standard keyhole surgery.”

The benefits to patients include
• better cosmetic results
• shorter hospital stays for
patients
• a lower chance of developing
complications
• less pain after surgery
• reduced blood loss during
the operation
Product manager for a software
development company Laura Gray, from
Upper Broughton, was among the first
patients to be treated using the machine.
With a history of ovarian cancer in her family
Ms Gray elected to have a hysterectomy.

She said: “When I met my consultant they
explained the advantages of robotic surgery
compared to keyhole surgery; that there was
less chance of complications and less
bleeding.
In addition to major benefits to its patients,
Leicester’s Hospitals hopes to attract and
retain world class surgeons, while
strengthening its position as a teaching
hospital.
Mr Butterworth said: “The addition of the
robot should ensure we become a
regional centre of excellence for cancer
networks. It will also enable us to continue
to be a leading centre for clinical trials.”
He added: “This is really great news for
Leicester’s Hospitals and for the people of
Leicester.”

In collaboration with Nuffield Hospital in Leicester and Leicestershire charity,
Prostaid, Leicester Hospitals Charity has launched an appeal to establish a
Robotic Surgery Centre at Leicester’s Hospitals.
For more information contact Leicester Hospitals Charity on 0116 258 8709.

enhancing your hospitals
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Focus on … volunteers
All of our volunteers complete an application process to become actively involved within
our Trust. The process involves attending a recruitment session, completing an application
form, attending an interview and providing references and information for a DBS check.
The final part of the process

their skills and confidence.

For many of our volunteers, volunteering
is part of a journey - a route to a new
career, further education or to improving

Some of our volunteers move on to
get jobs within the Trust swapping
their aqua polo shirts for staff uniforms.
Others start their training to become
nurses, doctors or other healthcare
professionals.

is to attend an Induction Training day and
possibly other mandatory training for
specific volunteer roles.

What Volunteering Leads to …
Whatever you put into volunteering you get the same back.
Volunteering should be mutually beneficial allowing patients and families
to get the support they need and volunteers to get a good experience.
Many of our volunteers hope that volunteering will help them to develop
skills and gain experience relevant to their future goals.

Here are some volunteers who are
on the way to achieve their goals:

Anna Murphy

Eighteen months ago, after a career break caring for
elderly parents, I decided not to go back into teaching.
I had always been interested in working in a hospital
environment, so volunteering for UHL seemed a good
next step.

Volunteering has opened many
doors for me, not only in retail
but also within the hospital.
With the help of Alison I have
been able to gain first hand
experiences in many different
departments. The volunteer
service at Leicester Royal
Infirmary has
supported me
Nav Dhani
throughout my
time here and
always have found a way to
suit my timetable. Currently I am a Health
Care Assistant within the hospital, one of
the best jobs I’ve had. Volunteering
within a clinical environment gave me the
experience I needed for the job and is still
one of the best features on my CV!

To all existing
Volunteers…

Would you be interested in
attending a short training
session - Emergency
Resuscitation Training?

We are planning a couple of
sessions in the very near future so
if you are currently volunteering
with us and interested in this
training please let us know.

If anyone is interested in finding out more about the role please call
Volunteer Services on 0116 258 7221/8868/3955
12
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Celebrating

of the Leicester Fertility Centre

Years

On Sunday 21 September, the Leicester
Fertility Centre celebrated 25 years of
giving families the chance to happen.
The whole team pulled together to organise
and run an open day. Patients and staff,
past, present and future were invited
to visit the centre and celebrate this
milestone achievement with a delicious
slice of homemade cake. A balloon
modeller and a face painter were also on
hand to entertain younger guests.
Local businesses and former patients kindly donated raffle
prizes which helped the centre raise over £1,400 to improve
patient facilities and invest in equipment for patient care.
Charlene Freeman, embryologist for Leicester’s Hospitals said:
“On behalf of the team at the Leicester Fertility Centre, I would
like to thank everyone who brought raffle tickets and attended
on the day, and say a special thank you to our Chief Executive,
John Adler who drew our raffle.”

To find out more about the Leicester Fertility Centre,
please visit: www.leicesterfertilitycentre.org.uk

All Marvellous Medicine talks
take place from 6pm – 8pm in
the Lecture Theatre, Clinical
Education Centre at Leicester
General Hospital.

Thursday 22 January 2015
Volunteering at Leicester’s
Hospitals
Alison Reynolds, Volunteer Services
Co-ordinator
Volunteers provide essential support for our
patients, their families and our staff across
all three of our hospital sites. While some
drive the hospital buggy, others provide a
hairdressing service to patients, provide
support at meal times or take part in patient
surveys. Alison will discuss the different
volunteering roles and the part they play in
our organisation, as well as how we support
people to get the most out of their
volunteering experience.

What do you find
marvellous?
With hundreds of specialities
at our hospitals, the possibilities
are endless!
Please contact Karl Mayes on
0116 258 8685 or email
communications@uhl-tr.nhs.uk
to share your ideas for discussion
topics in 2015.

For further information about
the talks hosted throughout
2014, or to book your place
at an upcoming talk, please
visit www.leicestershospitals.
nhs.uk/marvellous-medicine

news...
Fundraisers...
30 miles on a penny farthing!
Thomas Manship from
Centrebus has been fundraising
and promoting our Leicester
Baby Loss Appeal by cycling
30 miles on a penny farthing!
Thomas cycled the entire
Centrebus Circle Line route
on Friday 10 October and
was cheered on by our
maternity staff and Dr Fox.
So far Thomas has raised over
£500.00 for the appeal! If you
would like to donate please
visit: www.justgiving.com/
centrebuscyclethecircle

Leave more than a memory
Everyone living
in Leicester,
Leicestershire and
Rutland is touched
by our hospitals at
different stages in
their lives. Leaving
a gift in your will to
Leicester Hospitals
Charity will ensure
our hospitals are able to continue to make a difference to the
people around you - your family, friends and neighbours and
all the patients using our hospitals in the future.
Our hospitals are part of the NHS but the need to enhance
our services is always there. We want to provide the very
best care available for local people, so our charity raises
extra funds to help us do this.
But we can only do this with your help.
We recently received a generous legacy from a grateful
patient amounting to £172,000. The lady wished for her
money to benefit patients using the Breast Care Centre.
Julie Smith, Breast Imaging Manager said “Thanks to this
gift, we were able to buy a brand new high specification
ultrasound machine with the latest technological
advancements for use in the Breast Care Centre. We also have
plans to extend and refurbish a clinical room to house it in”
Please consider a gift in your will to our charity, so we can
provide world class care for decades to come.
Your gift will make a difference.

Melton Foxes promote
Our Space Appeal!

Fundraiser Lee Quinn manages the
Melton Foxes under 8’s football team.
Like all football teams before the start
of the season, they would normally look
for a sponsor to pay for their shirts. This
year, Lee has decided to pay for the shirts
himself and have the ‘Our Space Appeal’
logo printed on the shirts to try to raise
awareness of the children and young
people’s cancer unit. We are very grateful
for Lee’s support!

Our condolences to a
dedicated fundraiser

We were very sad to
learn of the sudden and
unexpected death of Paul
Newman in October. With
his wife Sue, Paul was a
tremendous supporter
of Leicester Hospitals
Charity. He and Sue
created the ‘125 Winter
Fund’ to raise money
for the elderly facing fuel poverty in the
winter months, but extended it to include
raising substantial funds for the ‘Our
Space Appeal’. Paul and Sue then went
on to support the ‘Leicester Baby Loss
Appeal’. Paul was also interested in how
staff managed to make changes in a large
organisation like Leicester’s Hospitals, and
was always interested to meet the doctors
nurses and other staff involved in caring
for our patients. Paul will be sadly missed.
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Champions of
Champions Event
2014
To support Older People’s Month in September, a
celebration took place to recognise staff for their
commitment and drive to improve care for older
people and people with dementia. Deputy chief
nurse, Carole Ribbins and non-executive director,
Jane Wilson presented surprise awards to staff
on their wards.
The winner of the Older Peoples
Champion of Champion Award
was Paula Hunt, healthcare
assistant (HCA) on the
Coronary Care Unit at Glenfield.
The runners up were Nataza
Cataluna, HCA on Fielding Johnson
and Gaynor Burnham, HCA on Ward 18, both at
the Royal.
The winner of the Dementia
Champion of Champion
Award was Dr Sarah Stoneley,
consultant geriatrician on Ward
19 at the Royal, with the runner
up prize presented to Joanne Oxley,
HCA on the Brain Injury Unit at the General.
You can visit www.pinterest.com/leicshospitals/
champion-of-champions-awards-2014/ to see a
gallery of award presentations images.
If you would like to know more about
becoming a Champion, please contact in the
Patient Experience Team 0116 258 5384

Dedicated HCA
retires after 30 years
Angela Swann worked as
a health care assistant at
Markfield Hospital for four
and a half years, before
embarking on a long
career at Glenfield Hospital,
working there for the past
30 years, since the hospital
opened in 1984. Ellen
Brightling, senior sister for
Ward 27, said: “Angela was
an excellent health care assistant and she will
be missed. All of the staff on the ward wish her
a long and happy retirement.”

Play in Hospital
Week
Held in October, Leicester’s Hospitals
celebrated Play in Hospital Week by inviting
visitors to come and meet its Play Specialists.
The team discussed their work, including
how they use distraction to minimise distress
in younger patients. The theme for this year’s
event was ‘Play is good for your health’.
For further information, please visit
www.nahps.org.uk.

Postgraduate Course
in Pulmonary
Rehabilitation
Hosted by the
Centre for Exercise
and Rehabilitation
Science (CERS) at the
Clinical Education
Centre at Glenfield
Hospital on 19 and
20 January 2015, this
well-established two
day course will cover
the latest guidance and research evidence
in Pulmonary Rehabilitation.
Registration fee for doctors, nurses and AHPs
is £275 and includes lunches, refreshments
and a course manual. For further details and
to book a place for this course, please visit
www.leicestershospitals.nhs.uk/pulmonaryrehabilitation-pgcourse/
If you would like to know more about
the Pulmonary Rehabilitation service at
Leicester’s Hospitals, please visit www.
leicestershospitals.nhs.uk/pulmonaryrehabilitation/
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COMPETITION
Spoil yourself with a luxury John Lewis gift hamper!
This month, two lucky readers each have the chance to win a luxurious gift hamper, courtesy
of John Lewis, Leicester. Our selected winners will receive either a Chocoholic Cube Hamper or
Savoury Treats Hamper to warm them up this winter.

CHOCOHOLIC CUBE HAMPER

SAVOURY TREATS HAMPER

Get lost in a sumptuous world of chocolate with
this generously stuffed hamper. Presented in a
reusable seagrass storage cube, it makes a perfect
gift for your favourite chocolate enthusiast.

Jam-packed with deliciously wholesome goodies
and delectable treats, this Alcohol Free hamper
is perfect for fun-loving, fizz-free celebrations.
Presented in a rustic and reusable willow basket.

About John Lewis Leicester
John Lewis Leicester opened in September 2008 as part of the Highcross redevelopment. Its patterned glass
exterior, which reflects Leicester’s fashion heritage, was designed by Foreign Office Architects, who used an 1803
print from the John Lewis Design Archive as their inspiration. At over 140,000 square foot of retail space,
it’s quickly become a landmark in the city.

For further information and store opening times, please visit
www.johnlewis.com/our-shops/leicester

TO ENTER

To be in with a chance of winning simply tell us:

How long has Catherine Thompson been a nurse?

Send your answer, name and contact details to: competitions@uhl-tr.nhs.uk

The closing date for this competition is Wednesday 14 January 2014

Last
edition’s
winner:
Rachael
Webster

