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This year has been an exciting year for the Chaplaincy! Since
1 April the University Hospitals of Leicester (UHL) Chaplaincy
has been hosting a shared service covering Leicestershire
Partnership Trust’s (LPT) patients and staff. This means better
care for patients, families and staff from a larger and more
diverse team. This year we have been working to develop our
service to mental health and community hospital patients.
As I have been collating the statistics for this report (see the
year in numbers) I was genuinely amazed to see the increase
in demand for our service. There was a dramatic rise in LPT
referrals, almost 2½ times as many.
One reason for the increase in UHL referrals was the
continuing integration of Jane Flint’s non-religious role. This
year 10% of our referrals were for non-religious support - up
from 5% last year. Jane’s role started as a pilot project. She
has completed two years and is now substantively funded.
I enjoyed reading many examples of patient care and “thank
you” notes to select the few I have chosen. This was deeply
moving and I hope you will find those I have included helpful.
Person-centred spiritual care is at the heart of Chaplaincy.
Over 15,000 patient contacts have been made. Chaplains
have been called to patients in emergencies 453 times - half
of these out of hours.
Our chaplains have again organised and supported the
hospitals’ “Celebrating Caring at it’s Best” event, Nurses’
League services, ITU bereavement events and memorial
services.
I hope you enjoy our report!

Mark Burleigh
Head of Chaplaincy & Bereavement
Services

You can find out more
about the Chaplaincy on
Twitter:
See twitter.com/Leic_Chaplaincy
Over Christmas Mark Burleigh
curated the @NHS Twitter account,
with about 25k followers. It was a
chance to showcase the work of the
team in UHL and LPT.

Examples of care
The Palliative Care team referred a
lady to Chaplaincy. She had had an
accident and been found by
emergency services with her
daughter who had just died. The
chaplain introduced himself,
enabled her to reflect on what had
happened, her feelings for her
daughter and her concerns about
the future. He explained the role of
some other professional teams in
the hospital and assured her that
hospital staff would not give up on
her. He made further visits to
provide ongoing support.
__________________
A member of staff said how much
the visit of the hospital chaplain
impacted on the patients. She said
that the chaplain who visited her
ward was ‘fantastic’ and the
patients looked forward to his
visits.
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Events and news
In November we took park in “Healthcare
Chaplains Week”. It was a chance to meet staff
and members of the public at our lunchtime stalls
in the restaurants.
From March Sunday Services have been held
monthly at LRI, in line with the long term practice
at LGH. This has happened in parallel with
starting a weekday “Songs of Praise” on Ward 29.
Vicky Olivera, Meaningful Activity Facilitator, says
“Every Songs of Praise session welcomed more
and more patients and visitors from a variety of
backgrounds, whether faith or non-faith. Many
staff members came along to observe and enjoy
some moments of happiness experienced during
the sessions.”
On Fridays there is now insufficient space in the
Muslim prayer rooms to safely accommodate the
number who wish to come and pray during their
lunchtime break. To enable the prayers to

Chaplains’ wider
Chaplaincy roles
Mark Burleigh has completed his
second term as President of the
College of Health Care Chaplains.
He continues to serve on the
Committee of the European
Network for Health Care
Chaplaincy and the Chaplaincy
Academic Board of the Markfield
Institute of Higher Education.
Kartar Singh Bring has continued
his involvement with the St Philips
Centre. He is also on the national
Network for Pastoral, Spiritual
and Religious Care in Health
group.
Lalit Dave is a coordinator for the
national Hindu Chaplains Group.

proceed safely, from November, the Chapel has
been used for Friday Muslim Prayers. During
this time Prayer Room 3 is available for those
who would normally use the Chapel. We
received this letter of thanks, “I am writing to
express my and our community’s appreciation…
in providing the extra space in the LRI chapel for
Friday Prayers. It has certainly been a very
efficacious use of space and very joyous for all
who attend. Please do let us know any issues
that arise and we will work with you to resolve
these… May the Almighty guide us all towards
peace and understanding.”
This year we also launched the “Chaplaincy
Listening Ear”. The service is available to all
UHL and LPT staff and volunteers. It provides
the opportunity to speak to one of our team in
confidence. To contact us phone 0116 229 4055
or email chaplaincy@leicspart.nhs.uk or
chaplaincy@uhl-tr.nhs.uk.

Some thanks
“I’d like to thank you for all your help and support, you
challenged me to think for myself for a change and it’s brought
out a strength in me that I’d forgotten existed. I cannot explain
just how helpful talking to you was. Thank you again.”
(a patient referred to Chaplaincy by a Psychologist)
__________________
“C made an enormous difference to our emotional survival
during N's 6 weeks in hospital, and really helped us both to get
through a very difficult time. It was life changing for N to have
C to confide in and, without C's support, the whole experience
would have been a great deal more difficult to bear.”
__________________
“Thank you to all the chaplains who visited my mum. You
brought her comfort as she made her last journey.”
__________________
“I want you to know that your Sunday services have been
crucial for me… Thank you for playing an important part in my
healing process.”
(a long term Mental Health patient now discharged)
__________________
“Thank you for your support and prayers. My son says thank
you . Please carry on praying for me and my family.”

The year in pictures...

The Hospitals’ Choir at the Celebration - 18 May 17

Annual Public Meeting Stall - 20 Sep 17

Navratri Dance at LRI - 25 Sep 17

Carol Singing at the Evington Centre - 19 Dec 17

Mark curating @NHS Twitter for a week - 25 Dec 17

Jane Flint being interviewed by the BBC - 25 Jan 18

The year in numbers

Hellos and Goodbyes

15,096 - the number of patient contacts by the

Hello

Chaplaincy team - 12,239 in UHL and 2,857 in
LPT

4,240 - the hours recorded by Chaplaincy
volunteers - 3,494 in UHL and 746 in LPT - this
is equivalent to 2½ full-time staff. Thanks to
all our faithful volunteers

883 - UHL patient referrals (12% up on last year 55% were at Leicester Royal Infirmary)

570 - UHL urgent calls for advice or to attend to
provide patient support (this is a 19% increase
on last year)

565 - UHL bedside communion services
371 - LPT patient referrals (234% up on last
year!)

228 - UHL call-outs to provide urgent patient
support out of hours (this is a 10% increase on
last year)

225 - UHL urgent calls for support in office hours
(this is a 20% increase on last year)

102 - active Chaplaincy volunteers - 72
volunteering in UHL and 30 in LPT hospitals

80 - baby funerals conducted by chaplains
33 - funerals led by chaplains for patients who
have died in hospital with no one to arrange their
funeral
15 - paid members in our team, working a total
of 7.75 whole time equivalent

We welcomed three new chaplains during the
year: Josephine Feeney-McKay, Sonya Wratten
and Sarah Wright (all above). All have very
quickly become a full part of our team.
We also welcomed the following volunteers:
Alison Iliffe, Elle Murphy, Jo Shellard, John
Brian, Lesley Waring, Lynn Castleman, Margaret
McGrath and Zuber Vawda.
Goodbye
In June Revd Jane Wood left to take up a post as
a chaplain at LOROS. We also said goodbye to
Revd Ian Brennand in April 2018. Ian had been
a chaplain in UHL for just over 10 years - he said
he never meant to stay!
Volunteers who finished during the year were:
Benita Thambipillai, Brian Efediyi, Fay Harvey,
Gerald Ennis, James Bale, Lesley Waring, Lynne
Vernon, Mahfooz Ali, Mohammed Atiq
Nanabawa, Mohammed Laher, Paul Nellikulam
and Stephen Burrage.
Thank you all for your faithful service!

Some training delivered by the chaplains:
 Chaplaincy Volunteer Study Day on the theme of “The Anatomy of a Visit” - followed by an
informative tour of the Jalaram Madir, Narborough Road
 Introduction to Spiritual Care and Chaplaincy for Student Midwives
 Sessions at Markfield Institute of Higher Education
 Keynote addresses at the annual conference of the Association of Hospice and Palliative Care
Chaplains
 Sessions on “Person-centred Spiritual Care” to the Nursing Associate training and to the LPT End of
Life Care Champions

