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It seems strange writing an annual report for a period that
largely precedes the Covid-19 pandemic. This report primarily
celebrates the work of the Chaplaincy prior to the topic that will
clearly feature more heavily in the next report.
Having said that I would like to use this space to briefly say that
the role of Chaplaincy has been key in many areas during the
current peak. We have seen a spike in calls to patients, in many
cases where family could not be present. We have also spent
much more time supporting staff through our “Listening Ear”,
supporting ward “huddles”, leading mindfulness sessions and
through 1:1 conversations.
One other area I wish to highlight is our development of our
service to Leicestershire Partnership hospitals, in particular at
the Bradgate Mental Health Unit. Here Sarah Wright and Jane
Flint have dedicated chaplaincy time alongside Fazlur Diwan and
Harj Singh. Louie Savva has also developed our links with the
community hospitals.
Person-centred spiritual care is at the heart of Chaplaincy. We
have made over 16,000 patient contacts. Chaplains have been
called to patients in emergencies 500 times - half of these out of
hours. The previous year’s increase in demand for our service
has been sustained this past year.
I enjoyed reading many examples of patient care and “thank
you” notes to select the few for this report. I hope you will find
those I have included helpful.
I hope you enjoy our report!

Mark Burleigh
Head of Chaplaincy & Bereavement Services

You can find out more
about the Chaplaincy on
Twitter:
twitter.com/Leic_Chaplaincy

Some thanks
 From a doctor: “The chaplain came
very promptly to offer spiritual
support, which I think the patient
and family really appreciated.”

 From a grateful patient: “Best
Chaplain Ever! Thanks for the visit
earlier this week mate. I'm
impressed with your message of
truth… You rock mate. Take it easy,
live long and prosper.”

 Following some staff support: “Thank
you. I will never forget how you
supported the team in maternity at
our roving carol concert when
everyone was so sad at the recent
loss of a dear colleague. Your
impromptu gathering and words of
comfort really helped.”

 A message from a relative: “She
wished for the deepest thanks to be
given to the chaplain for attending
her father in his last moments. She
said that although her father was not
responsive she saw tears rolling
down his cheeks after the prayers
and she will be comforted by this
forever.”

Events and news
We have refreshed the Prayer Rooms at the
Bradgate Unit (pictured overleaf), the Evington
Centre and Hinckley & Bosworth Hospital. We
are grateful for support from Raising Health to
fund the new murals and prayer/thoughts trees.
A number of faith celebrations have been
organised for staff and volunteers, including a
post Eid celebration, a Diwali celebration, a
celebration of Guru Nanak’s 500th anniversary, a
Chanukah celebration and many Christmas Carol
services across UHL and LPT - you can see some
of these on the “year in pictures” page.
There have also been weekly Sunday services at
GH and Hinckley, weekly Hindu and Muslim
prayers at GH, LGH and LRI and occasional
Christian services across UHL and LPT, including
Songs of Praise on wards at LRI.

Chaplains’ wider
Chaplaincy roles
Mark Burleigh is a member
of the NHS Assembly. He
serves on the Chaplaincy
Academic Board of the
Markfield Institute of Higher
Education and chairs the
national Network for
Pastoral, Spiritual and
Religious Care in Health.
Kartar Singh Bring has
continued as the College of
Health Care Chaplains faiths
coordinator. He is also on
the Network for Pastoral,
Spiritual and Religious Care
in Health and Chaplaincy
Forum.
Lalit Dave is a committee
member of the Federation of
Hindu Priests UK.

We organised Prayers for Peace, Reconciliation
and Hope in the context of “Brexit”.
We have helped to organise emergency
marriages and civil partnerships in hospital,
which has made a significant difference to
patients and their loved ones.
Chaplaincy continues to provide its “Listening
Ear” service to staff and volunteers. We have
visited various UHL and LPT sites with the
Freedom to Speak Up Guardians to let staff
know, “We are here for you”. We have also led
Mindfulness and Meditation sessions and have
made recordings of mindfulness sessions and
other audio resources available online here:
https://www.spreaker.com/show/meditation-mindfulness

and
https://www.spreaker.com/show/leic-chaplaincy

Some more thanks
 Following a funeral: “Thank you so much for facilitating yesterday’s service for
[Name]. It was a wonderful opportunity for everyone to be able to contribute to
the farewell of our fabulous friend.”

 From ward staff: ““Thank you for providing a beacon of hope into a recent
situation on cardiology. Your calm and positive manner was much appreciated by
the patient and staff alike.”

 From a relative: “The Hindu priest was excellent and did prayers for mum in a
very tender and sensitive way which was much appreciated.”

 From the Palliative Care Team: “Your expertise into the palliative care team is
much appreciated.”

 Following a night call: “Thank you for coming out to see [our family member in
A&E] on Saturday morning at 4.00 am I am sure he heard everything you said to
him. Thank you for taking the time to find out how [he and his wife] met and
family life and also what his interests were and what he did in the life of his
church. The reading and the prayers you did were lovely and soon after you had
left us, he was at peace and he passed away at 5.00 am.

 Thanks following a session at the Older People and Dementia Champions
Celebration Event: “Your workshop received excellent feedback with many staff
commenting that they felt highly motivated and would definitely take elements
of your presentation back to the workplace to inform their practise.”

 Following a hospital marriage: “Without the chaplain, this patient and his long
term partner would not have got their wish to marry, as sadly later that day, he
deteriorated to the point that he would not have been able to engage in a
ceremony. Mark not only enabled the patient to die as a husband, but he also
delivered a touching blessing, took photographs as a reminder of the ceremony
and was the key enabler for this process to have happened.

The year in pictures...

Visit of the Catholic Bishop of Nottingham - 13 Jun 19

Bradgate Prayer Room Mural Unveiling - 9 Oct 19

Lighting the Diwali Candle at LRI - 4 Nov 19

Carols at Melton Hospital - 11 Dec 19

St James the Greater Carols - 11 Dec 19

Lighting of Chanukah Candles - 23 Dec 19

The year in numbers

Hellos and Goodbyes

16,398 - patient contacts - 12,589 in UHL and

“Hello”

3,809 in LPT (12% up on last year)

3,832 - hours worked by Chaplaincy volunteers 2,956 in UHL and 876 in LPT - this is
equivalent to 2½ full-time staff

1,057 - UHL patient referrals (13% up on last
year - 55% were for Leicester Royal Infirmary)

785 - UHL bedside communion services
692 - UHL urgent calls for advice or to attend to
provide patient support (maintaining the level
of demand of 47% up on 2016-17)

716 - LPT patient referrals (94% up on two years
ago)

254 - call-outs to provide urgent patient support
out of hours (maintaining the level of demand
of 23% up on 2016-17)

200 - urgent calls for support in office hours
88 - baby funerals conducted by chaplains (sadly
up from 64 last year)

84 - active Chaplaincy volunteers - 62
volunteering in UHL and 22 in LPT hospitals

41 - funerals led by chaplains for patients who
have died in hospital with no one to arrange
their funeral

15 - paid members in our team, working a total
of 7.15 whole time equivalent

We are welcoming a new
chaplain who has just joined the
team. Revd Hilary Lomax is
based at LRI.
We welcomed the following
new volunteers: Azraa Makda, Charity Madenyika,
Janice Franklin, Dax Hayward, Kerry Tomblin, Pam
Merrill, Margaret Damant, Heather Marshall and
Delia Geary.
“Goodbye”
Volunteers who finished during the year were:
Jatinder Sembi, Maurice Gardner, Beth Ellis, Liz
Piki, Brian Bradbury, Joe Smith, Margaret Cox,
Pamela McMorran, Aisha Mussa, Spiwe Ruwodo,
Stephen Burnham, Asmaa Taylor, Aamena Alli,
Munira Moura, Sajjad Shah, Ann Hall, David
Rocks, Mary Macrae, Husain Abdulkarim, Gillian
Gibbins, John Daley, Azraa Makda and Charity
Madenyika
We are grateful for the many hours of service
they have contributed.
Due to Covid-19, all volunteering was suspended
in mid-March 2020. We are looking forward to
them returning when they can!

Some training delivered by the chaplains:
 Chaplaincy Volunteer Study Day on the theme of telling our stories - followed by an informative tour
of the Quaker Hall in Queen’s Road.
 Introduction to Spiritual Care and Chaplaincy for Student Midwives.
 Sessions at Markfield Institute of Higher Education.
 Participation in “Dying Matters” training led by the Palliative Care Team.
 Taking part in inductions for Registered Nurses, new LPT staff, Physiotherapists, Housekeepers and
UHL Volunteers.
 We have produced online learning materials for our new volunteers.

